DAFTAR PUSTAKA

Arraj, Valerie. (2010, May). ITIL®: The Basics. Retrieved November 2012,

http://www.best-management-practice.com/gempdf/ITIL_The_Basics.pdf

Fry, Malcolm. (2010). ITIL® Lite A road map to full or partial ITIL
implementation. London: The Stationery Office.

Jogiyanto. (2005). Analisis & Disain, Sistem Informasi: Pendekatan
Terstruktur Teori dan Praktek Aplikasi Bisnis. Yogyakarta: Andi.

Office of Government Commerce (OGC). (2007). ITIL Service Design.
London: The Stationery Office.

Office of Government Commerce (OGC). (2007). ITIL Service Operation.
London: The Stationery Office.

Office of Government Commerce (OGC). (2007). ITIL Service Strategy.
London: The Stationery Office.

Office of Government Commerce (OGC). (2007). ITIL The Official

Introduction to the ITIL Service Lifecycle. London: The Stationery Office.

Whitten, J., Bentley L. dan Dittman, K. (2004). Metode Desain dan Analisis
Sistem (sixth edition). Yogyakarta: Andi. (Original Work (2004) McGrawHill)

Cater-Steel, Aileen. (2009). Information Technology Governance and

Service Management. London: IGI Global.

42
Universitas Kristen Maranatha



Nama Lengkap
Tempat/Tgl Lahir
Alamat

Telepon

Email

Riwayat Pendidikan :

Sertifikat yang dimiliki :

RIWAYAT HIDUP

Samuel Surya Wijaya
Bandung, 6 September 1990
JI. Pesantren no. 125, Cimabhi
085724647216
samz013@yahoo.com

TK 638 BPK Penabur Bandung (1994 — 1996)

SDK 6 BPK Penabur Bandung (1996 — 2002)

SLTPK 5 BPK Penabur Bandung (2002 — 2005)

SMA YPS Bandung (2005 — 2008)

Sertifikat SAP Web AS Administration |

Sertifikat SAP Overview

Sertifikat Business Processes in Human Capital
Management

Sertifikat Business Processes in Project Management

University of West London Grade 5 “Distinction” in

Theory of Music Exam

43
Universitas Kristen Maranatha



