
 

222 

 

DAFTAR PUSTAKA 

 

ayuliana. (2009, Maret 16). BlackBox Testing. Diambil kembali dari BlackBox 

Testing: 

http://ayuliana_st.staff.gunadarma.ac.id/Downloads/files/12482/Pertemuan+06+-

++_BlackBox+Testing_.pdf. 

Fernandez, I. B. (2006). ICT and Knowledge Management System. In 

Encyclopedia of Knowledge Management (pp. 230-236). 

Garvin, D. (1993). Building a Learning Organization. Harvard Business Review. 

Hsia, T.-L., Lin, L.-M., Wu, J.-H., & Tsai, H.-T. (2006). A Framework for Designing 

Nursing Knowledge Management Systems. . Interdisciplinary Journal of 

Information, Knowledge and Management Volume 1 . 

Imbar, Radiant Victor, & Tirta, Eric. (2007). Analisa, Perancangan, dan 

Implementasi Sistem Informasi Penjualan Pelumas Studi Kasus Perusahaan PT. 

Pro Roll International.  

Jashapara, A. (2004). Knowledge Management An Integrated Approach’. Prentice 

Hall. 

Jogiyanto.(1990). Analisis dan Disain Sistem Infomasi. Yogyakarta: CV. Andi 

Offset . 

Malhotra, Y. (2004). Why Knowledge Management System Fail? Enablers and 

Constraints of Knowledge Mangement in Human Enterprises. Knowledge 

Management Strategy , 22-24. 

Nugroho, Bunafit. Indriyanna, Indah. (2009). Panduan Skripsi dengan Visual 

Basic. Jakarta: AlifMedia . 

Pressman, Roger. (2002). Rekayasa Perangkat Lunak Pendekatan Praktisi Buku I. 

Yogyakarta: CV. Andi Offset. 



 

222 

 

Real, Juan C; Leal, Antonio; Roldan, Jose, L. (2006). Measuring Organizational 

Learning as a Multidimensional Construct. Encyclopedia of Knowledge 

Management , 614-620. 

Sidik, Betha. Iskandar Pohan, Husni. (2007). Pemrograman Web dengan HTML. 

Bandung: Penerbit Informatika. 

Townley, C. T. (2003). Will the Academy Learn to Manage Knowledge. Educause 

Quarterly Number 2 . 

Zack, M. (1998). Developing a Knowledge Strategy. California Management 

Review Vol. 41 , pp. 125-145. 

 


