ABSTRAK

Seiring dengan perkembangan teknologi dan semakin maraknya persaingan
di dunia bisnis saat ini, suatu ide muncul dari penulis untuk merancang dan
mengimplementasikan aplikasi E-Commerce dalam sebuah minimarket online.
Untuk dapat mengimplementasikannya, dibuat sebuah aplikasi E-Commerce yang
bertujuan untuk memberikan kemudahan kepada masyarakat yang memiliki
kesibukan dan tidak mempunyai waktu untuk berbelanja ke pasar atau antri di kasir
saat melakukan pembayaran. Dengan koneksi internet, masyarakat dapat dengan
mudah berbelanja kapan saja dan dimana saja. Pembuatan aplikasi ini juga
bermaksud untuk membantu mempermudah memasarkan barang dari produsen ke
konsumen tanpa bertemu satu sama lain. Aplikasi ini didukung dengan teknik
Customer Relationship Management (CRM) yang bertujuan untuk meningkatkan
hubungan antara penjual dan pembeli. Aplikasi minimarket online ini dirancang
sama seperti konsep minimarket sebenarnya, dimana pembeli dapat melihat dan
mencari produk yang diinginkan dan memasukkannya ke dalam keranjang belanja.
Database digunakan sebagai media penyimpanan data minimarket online. Program
aplikasi E-Commerce ini dibuat dengan menggunakan PHP sebagai bahasa
pemograman dan MySQL sebagai database server. Dari hasil perancangan,
aplikasi dapat membantu pelanggan untuk melakukan pembelian kapan saja.
Kesimpulan yang diperoleh dari pengujian, program ini sudah berjalan dengan baik
sesuai yang diharapkan.
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ABSTRACK

Along with the development technology and the increasingly of competition
in today's business world, an idea emerged from the author to design and
implement E-Commerce application in a minimarket online. To be able to implement
it, author try to made an application of E-Commerce which aims to provide
convenience to the people who have busy and do not have time to shop to the
market or queue at the cashier when making payment. With an internet connection,
people can easily shop anytime and anywhere. Beside that, this application is also
intended to help distribute goods easily from producers to consumers without seeing
each other. This application is supported by engineering Customer Relationship
Management (CRM), which aims to improve the relationship between seller and
buyer. This online minimarket designed just like the concept of real minimarket,
where buyers can view and search for the desired product and put it into the
shopping cart. The database is used as a minimarket online data storage media.
Program E-Commerce application is made by using PHP as a programming
language and MySQL as database server. From the result of design, applications
can help customers to make purchases at any time. Conclusions obtained from
testing, this program has been running well as expected.

Keywords: E-Commerce, Customer Relationship Management, Online Minimarket



DAFTAR ISI

PRAK AT A Lttt e [
ABSTRAK ..ttt ettt ettt ettt ettt ettt et tant e e e e e neee e iii
ABSTRAGCK ..ttt ettt ettt ettt ettt ettt ettt ettt e et e nenrnreeees iv
DAFTAR GAMBAR .....uutttittttttittteateeeeaeee bbb e e e e e s e ses s ensaeebesbebbnsnsnnnee viii
DAFTAR TABEL ...ttt s Xi
BAB | PENDAHULUAN. .....cuutttttitittititietsieeeeiieesbbeeeseesssesssssss s sseesseenssnnne 1
1.1 Latar Belakang Masalah...........cccccooiiiiiiiiiiiii e 1
1.2 Rumusan Masalah ... 2
1.3 Tujuan Pembahasan...........cccocviiiiiiiiies e 2
1.4 Ruang LingKup Kajian..........coooiiiiiiiiiie e 3
1.5 SUMDBDEI DAA ...oooviiiiiiiieiie et 3
1.6 Sistematika PENYaJIan ........cccociiiiiiiiiiiiie e 4
BAB Il KAJIAN TEORI ...ttt essseennennne 5
2.1 E-COMIMEICE ...ttt ettt e b et e b e nnn e nnees 5
211 PeNGEITIAN ... 5
21.2 Mekanisme E-COMMEICE ........ccoooeiiiiiiiiiie, 6
213 Keuntungan E-COMMENICE .........cooviiiiiiiiiiii e 6
2.1.4  Jenis — JeniS E-COMIMEICE .......ccccoiuuuiiiiiiiiiiiiiiit e 7
2.15 Keterbatasan E-COMMEICE ........ccccoiuummmmmiiiiiiiiiiiiienieeennes 8
2.2 Customer Relationship Management...........cccooveiieiieiies e 9
221 PeNGEITIAN ..o 9
222 Komponen CRM ... 10
2.2.3  Kerangka CRM ...ttt 11
2.24  TUJUAN CRM ..o e 11
2.25  Manfaat CRM ... e 12
2.2.6  EIEmMEN CRM ... e 12
2.3 Perancangan SiSTEIM..........ccccoiuiiiiiiieiie et 13
231 Proses BiSNIS.......coooiiiiiiiii 13
232 Diagram KONTEKS .......ccooiiiiiiiiieeeee e 13
2.3.3  Data Flow Diagram (DFD) ........cccccoeuuuummiiiiiiiiieiiiiiinnnees 13
234 KaMUS DAtA......ccvuiiiiiiiiiieecei e 16
2.4 Konsep Dasar BasisS Data..........ccccooveiiiiiiiies i e 16
241 Definisi BasiS Data ........ccoovviiieiiiiieeeeeeeeee 16
242 Keuntungan Basis Data...........cccccoeeveiiiiieeeeen 17
243 Perancangan Basis Data...........ccccoeeviiiiiiieen 18
2.5 Konsep Pemograman Berbasis Web ...........cccoociiiiiiiiiei 20
251 Hypertext Markup Language (HTML)......cooooiiiiiiiiiiieeeeee 20
25.2 PHP (Hypertext PrepoCeSSOr).......ccooveiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeen 21
2.5.3 MY SO e 24
BAB Il ANALISIS DAN RANCANGAN SISTEM .....uuuiiiiiiiiiiiiiiiiiiiiiiieinenens 29
3.1 ANANISIS SISTEM ... s 29
3.1.1 Proses Bisnis Minimarket............cooooiiiiii, 29
3.1.2 Permasalahan ... 30
3.1.3  Alternatif Pemecahan Masalah ..............ccccccuiiiiiiiiiiinies 30
3.2 RANCANGAN SISTEIM....ccuiiiiiiiiiiiie i e 31
3.21 Proses Bisnis Yang Akan Dicapai..........cccccceeeviiiiiiiiiieeeeeeeeeeen 31
3.2.2 Design Entity Relationship Diagram (ERD)..........cccccoeeiiiiiinnnnn. 32



3.2.3 Diagram Konteks Sistem Yang Akan Dibangun

3.2.4  Design Data Flow Diagram............cccccccuvvvnnnnnns
3.25  Spesifikasi Proses ..........ccccocvviiiiiiiiiiiinns
3.2.6 Kamus Data...........ooovevviiiiiiiieceeeee e,
3.3 Perancangan Program Aplikasi...........cccccoviiiininnnns
3.3 1 WED Map .o
3.3.2 Desain Antarmuka...........ccoooveiiiiiiiiiiieeeeeee,
BAB IV HASIL PENELITIAN .....ouiiiiiiiiiiiiiiiiiiiiiiiieiiieees
4.1  Tampilan Halaman User/Member...........cccccooovviinninns
41.1 Halaman Utama/Home ............ccccooeeiiiiine.
4.1.2 Form Login Member ..........ccccoeeiiii
4.1.3 Halaman Katalog Produk.............ccccceeeeiinnnnn.
4.1.4  Halaman Detail Produk...............oooevviiiininnnnnenn.
4.1.5 Halaman Produk Diskon...........ccccccceeiininnnnnnn.
4.1.5 Halaman Registrasi Member ..............ccccoeee.
4.1.6  Halaman Shopping Guide............cccccceeeerennnnnnn.
4.1.7 Halaman GuestBooK.............ccccceeeeiiiiiiineeen,
4.1.8 Halaman Keranjang Belanja..............ccccceeeee.
4.1.9 Halaman Data Pengiriman Barang ...................
4.1.10 Halaman Informasi Pengiriman Barang............
4.1.11 Halaman History Belanja ............ccccccoeeeeeinn.
4.1.12 Halaman View Data Pribadi Member................
4.1.13 Halaman AboutUs ...........cccoeiiiiiii
4.1.14 Halaman FAQ......cccooviiiiiiiiiieies e
4.2  Tampilan Halaman Admin..........cccccoviiiiiinin s
4.2.1 Halaman Login Admin ..........ccccoeeeiiiiiinneeee.
4.2.2 Halaman Utama Admin............cccceeeiiiinnenn.
4.2.3 Halaman Management Admin .........................
4.2.4  Halaman View Member ..........cccccoiiin.
4.2.5 Halaman Management Category......................
4.2.6  Halaman Management Jenis.............ccccceeeeennn.
4.2.7 Halaman Management Catalog ........................
4.2.8 Halaman Management Sales..................eee....
4.2.9 Halaman FAQ..........coovvviiiiiiiiii e,
4.2.10 Halaman Management Guestbook ...................
BAB V PEMBAHASAN DAN UJI COBA HASIL PENELITIAN
5.1 Pengujian SiStemM ........ccccooviiiiiiiiieii e
51.1 LOGIN oo,
51.2 Ubah Password ............ccccoeiiiiiieeee,
5.1.3  Registrasi Member ..........cccccooiiiiiiiiiiiiiins
5.1.4  Shopping Cart........cccooeeummmmmmiiiiiiiiiieens
5.1.5  Login AdmINIiStrator...........cccccuvuvmmmmmmmninnnnnnnnns
5.1.6  Management AdmMin..........ccccoeummmmmmmmmnmnnnnnnnnnns
5.1.7  View Member.......ccccooiiiiiiiiiiiiiiiiiiiiies
5.1.8 Management Category .......cccccceeiiiiieeeeieeeennnnnnn.
5.1.9 Management JENIS ........ccoevvviiiiiiiiiiieeeeeeee
5.1.10 Management Catalog ...........ccceeuvvrmrmmmmrnrinnnnnnnns
5.1.11 Management Sales..........cccccoummmrmimiminiiinnnnns
5.1.12 Management FAQ ........ccoovviiiiiiiiiineeeeeinn
5.1.13 Management Guestbook .............cccoeviiiiiiiinnnnn.
5.2  Pengujian Berdasarkan Kuisioner ..............cccccccvveneen.

vi



BAB VI SIMPULAN DAN SARAN ... 152

6.1 SIMPULAN L.ttt 152
5.2 SAFAN......eie i e s 152
DAFTAR PUSTAKA . Lttt s bbb bbsnnnnnes A.l
LAMPIRAN Lttt A.3
Riwayat HiIdUP PENUIIS ..........uuuiiiiiiiiiiiiiiiiiie bbb A4

Vii



DAFTAR GAMBAR

Gambar 1 Gambar ENtitY ........oooooiiiiiiieeeeee e 15
GAMDAN 2 PrOSES... .o 15
Gambar 3 Data FIOW.........cooiiiiieeeeee e 15
Gambar 4 Data StOTAgE........cooe e 15
Gambar 5. Flowcart Sistem Minimarket ... 29
Gambar 6. Flowcart proses bisnis yang akan dibangun.............ccccooiiiii . 31
Gambar 7.ER DIagram ......ccoooiiiiiiieieeeeeeeeeeee e 32
Gambar 8 Relasi antar tabel ... 33
Gambar 9 Diagram Konteks / DFD [eVel O .......coooveieiiiiiiiin 34
Gambar 10 DFD LeVel L... ..o 35
Gambar 11 DFD Level 2 Proses Penjualan ... 37
Gambar 12 DFD Level 2 Proses Management Member............ccccooeeveiiiiiieeee e, 38
Gambar 13 DFD Level 2 Proses Management Member............ccccoovvviiiiieience e, 38
Gambar 14 DFD Level 2 Proses Management Admin...........ccooovviiiiiiiiieeneeeeeeeeeen 39
Gambar 15 DFD Level 2 Proses Management Catalog ............cccooeevvviiiiienienceeeeenn, 40
Gambar 16 DFD LEvel 2 Proses Management Category.........ccccoeveeeeieieeeieeeee e, 41
Gambar 17 DFD Level 2 Proses Management JENIS .........ccooovvviiiiiiiiiiiiiieeeeeeeeeee 42
Gambar 18 DFD Level 2 Management Sales.........ccooovviiiiiiiiieeeeeeeeeeeeen 43
Gambar 19 DFD Level 2 Proses Management FAQ ..o, 43
Gambar 20 DFD Level 2 Management GUeSIDOOK ...........cooevviiiiiiiiiiiiiieeeeeeee, 44
Gambar 21 DFD Level 2 Proses View Member............ccooooiiii, 44
Gambar 22 DFD Level 2 Proses Pengolahan Laporan ...........cccccoevevieeiiieiiineeeeeeeen, 45
Gambar 23 Web Map User atau MembEr ..., 63
Gambar 24 Web Map AdmMiN........oooii 64
Gambar 25 Desain Halaman INdeX..........cooooiiiiiiiiii e 66
Gambar 26 Desain MenU LOGIN ......coooiiiiiiiiieieeeeeeeeee e 67
Gambar 27 Desain Halaman Registrasi Member...........cccooeoiiiie, 68
Gambar 28 Desain Halaman Edit Data Member...........cccooooiii, 70
Gambar 29 Desain Menu Member ..o 72
Gambar 30 Desain Detail Catalog..........coovviiiiiiiiii e 72
Gambar 31 Desain History Belanja............cooooooiioii 73
Gambar 32 Desain Shopping Cart ... 74
Gambar 33Desain Keranjang Belanja..........ccooooviiiiii 74
Gambar 34 Desain Data Pengiriman .........ccooooeiiiiiiiii e 75
Gambar 35 Desain GUESDOOK............ooooiiiiiiii 76
Gambar 36 Desain Halaman Utama Administrator ..., 77
Gambar 37 Desain Halaman Management Admin ..., 77
Gambar 38.Desain VIiew MEMDET ..o 79
Gambar 39 Desain Halaman Management Category..........ccoovvveviiieiieieiieeeeeeeeeeeee, 80
Gambar 40 Desain Halaman Add Category ........ccooeeviiiiiiiieiieeeeeeeeeeeeeeeeeeeee e 81
Gambar 41 Desain Halaman Update Category.........cooovviiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeen 82
Gambar 42 Desain Halaman Management JEeNiS..........ccoovvviiiiiiiiiiiiiineeeeeeeeeeeeeeeen 83
Gambar 43 Desain Halaman Add Data JENIS..........coooevviiiiiiiiiiieeeeeeeeeeeeeeeeeeee 84
Gambar 44 Desain Halaman Update JEeniS..........ccooovviiiiiiiiiieeeeeeeeeeeeeeeeeeeeeen 85
Gambar 45 Desain Halaman Management Catalog...........cccooeveviiiiiiiiiieeeeeeeeeeee 86
Gambar 46 Desain Add Data Produk............ooooiiiiiiiiii 88
Gambar 47 Desain Halaman Update Data Produk...............ccccoooiiiiiiiiin, 89
Gambar 48 Desain Halaman Management Sales.............ccccoooioiiii e, 91

viii



Gambar 49 Desain Halaman Detail SaAleS.......cc.vvuiieiieiee e 92

Gambar 50 Desain Halaman Management FAQ..........cooooiiiiiiiieeeeeee, 93
Gambar 51 Desain Halaman Add FAQ ........oovrriiiiiiiii et e e 94
Gambar 52 Desain Halaman Update FAQ ... 95
Gambar 53 Desain Halaman Management GuestbookK..............ccccooviiiiii e, 96
Gambar 54 Desain Halaman Reply Komentar ..o, 97
Gambar 55 Desain Management POINT ..o 97
Gambar 56. Capture Halaman Home Page ..., 99
Gambar 57.Capture Form Login MEMDEr ..o, 100
Gambar 58 Halaman Katalog Produk ... 101
Gambar 59 Capture Halaman Detail Produk.............ccooooviiiii, 102
Gambar 60 Halaman RegiStrasi..........ccouuiiiiiiiiiiieeeeeee e 104
Gambar 61 Halaman Shopping GUIdE .........coooriiiiiiiiii 105
Gambar 62 Halaman GUESIBOOK ...........coooiiiiiiiiiieee e 106
Gambar 63 Halaman Shopping Cart..........ooooiiiiiiiiiie e 107
Gambar 64 Halaman Data Pengiriman Barang...........cccoeeeveeiiiiiiiieeeeeeeeeeeeeeeeeen 108
Gambar 65 Halaman Informasi Pengiriman Barang............ccccoovvvviiiiiiiinceeeeeeeeen 109
Gambar 66 Halaman History Belanja...........ccooooiiiiii 110
Gambar 67 Halaman Biodata MembEer ... 111
Gambar 68 Halaman ADOULUS ..........ooooiiiiiiie e 112
Gambar 69 Capture Halaman FAQ..........oooiiiiiiiii e 113
Gambar 70 Halaman Login AdMiN........ooooiiiiiiii e 114
Gambar 71 HOME AMIN ..o 114
Gambar 72 Halaman Management Admin ... 115
Gambar 73 Halaman Tambah Admin...........cooooiiii 115
Gambar 74.Capture Ubah Admin..........ooooiiiiiiii e 116
Gambar 75 Capture Halaman View Member ..., 117
Gambar 76 Capture Management Category .......cooeveviiiiieiiiieeeeeeee e 118
Gambar 77 Capture Halaman Tambah Kategori..........ccccooeviiiiiiii, 118
Gambar 78 Capture Ubah Kategori.........coooiiiiiiiiiieeeeee e 119
Gambar 79 Capture Halaman Management JENIS .........ccooovviiiiiiiiiiiiiiie e 119
Gambar 80 Capture Halaman Tambah Jenis...........ccccoooiiiiii 120
Gambar 81 Capture Halaman Ubah JEenis ..........ccooovviiiiiiiieee, 120
Gambar 82 Capture Management Catalog ...........cooovvviiiiiiiiiii e, 121
Gambar 83.Capture Halaman Tambah Produk...............cccoooii 121
Gambar 84 Capture Ubah Data Produk............cooooiiiiiiiiii e 122
Gambar 85 Capture Management Sales...........ooooviiiiiiii 123
Gambar 86 Capture Detail Sales ..o 123
Gambar 87 Capture Management FAQ .......coooiiiiiiiiii 124
Gambar 88.Capture Tambah FAQ ........oooiiiiiiiiee e 124
Gambar 89 Capture Ubah FAQ ..o 125
Gambar 90 Capture Halaman Management GUestbooK ..............cooevvviiiiiienieneeeen. 126
Gambar 91.Capture Reply MESSAJE........cooviiiiiieeeeeeeeeeeeee e 126
Gambar 93 Login Gagal Data Tidak Sesuali............cccoeevviiiiiiiiiieeeee, 129
Gambar 92 Login Gagal Data Belum Lengkap...........cccoovviiiiiiiiieeeeee, 129
Gambar 94 Login Gagal Username dan Password Tidak Sesuai.......................... 130
Gambar 95 User dan Email Tidak Ditemukan Pada Database.................c..ceeen. 130
Gambar 96 Gagal Input New Password............cooovviiiiiiiiiie e, 131
Gambar 97 Peringatan Untuk Menginputkan Password Baru ................cceeeeeeen. 131
Gambar 98.Input Password Baru Berhasil ..., 131
Gambar 99 Peringatan data belum diinputkan .............ccccooeiii 133



Gambar 100 Peringatan format penulisan email salah...................ccccvvvviie e, 134

Gambar 101 Peringatan data telah terdaftar sebelumnya...................ccoeeeei. 134
Gambar 102.Tombol Bayar Di KIK..........ccoooriiiiiiie e 135
Gambar 103 Gagal Pengiriman Data Pengiriman ...........ccccooeveiiiii e, 136
Gambar 104 Konfirmasi Berhasil Belanja.............cccooooviiiii e, 136
Gambar 105 Inputan Login Harus Lengkap .........coooveeviiiiiiiiiiiieeeeeeeeeeeeeeeeeeeen 137
Gambar 106 LOgin Gagal..........coooeiiiiiiiiieeeeeeee e 137
Gambar 107 Login Bernasil ... 137
Gambar 108 Pengisian Teks Field yang Belum Lengkap..........cccccevevviiiiineneeneenn. 138
Gambar 109 Konfirmasi Hapus Data Admin .........cooooiiiiiiiiiii e, 139
Gambar 110 Berhasil Tambah Data ADMin...........cooooriiiiii e, 139
Gambar 111 Ubah Data Admin Berhasil ..o, 139
Gambar 112 Konfirmasi Penghapusan Data Member..............cccooviiiiieeee. 140
Gambar 113 Informasi Berhasil Kirim Email Birthday..............ccccoooiiiii 140
Gambar 114 Inputan Tambah Kategori Tidak Lengkap...........cccooovviiiiiiiiiiinneeeennn. 141
Gambar 115 Pemberitahuan Hapus Kategori ..........ccooovvviiiiiiiiieeeeeeeeeeee, 142
Gambar 116 Tambah Data Kategori Berhasil ..., 142
Gambar 117 Ubah Kategori Berhasil ... 142
Gambar 118.Inputan Jenis Belum Lengkap .......ccooooeeiiiiiiiii e, 143
Gambar 119.Pemberitahuan Hapus Data Jenis..........ccoeveviiiiiiiiiiieeeeeeeeeeeee, 143
Gambar 120.Tambah Data Jenis Berhasil ............ccccoooeiiii, 144
Gambar 121.Ubah Data Jenis Berhasil............cccooooiviiii 144
Gambar 122.Inputan Harus Lengkap .........cooooviiiiiiii 145
Gambar 123.Berhasil Tambah Data Produk ..., 145
Gambar 124.Konfirmasi Hapus Data ProdukK ............ccccooioiiii 145
Gambar 125.Konfirmasi Kirim Katalog ... 146
Gambar 126.Konfirmasi Delete Data Sales............ccooviiiiiiiiiieeee, 147
Gambar 127. Tambah data FAQ berhasil .............coooiiiiiiiiii e, 148
Gambar 128.Ubah FAQ berhasil..........cccooiiiiiiiiiice e 148
Gambar 129.Peringatan isi data dengan lengkap ..., 148
Gambar 130.Konfirmasi Hapus FAQ........cooiiiiiiiiiie e 148
Gambar 131 Balas pesan dari admin berhasil ............cccooooiiiii, 149
Gambar 132 Konfirmasi Pesan DINapUS ..o, 150
Gambar 133 Grafik Hasil KUISIONET..........oooiiiiiii e 151



DAFTAR TABEL

Table | Relasi hubungan atribut dalam suatu file............cccccoeeiei e, 19
Table 1l Proses 1.1 PeNjUAIAN ...........couviiiiiiiiiiii e 45
Table Il Proses 2.1 Edit Data MEMDBET ........couviiiiiiiieeeee e 45
Table IV Proses 2.2 Lupa PasSWOId ...........ccuiiiiiiiiiiiiiiiiiiiiiiiiiiiieieeeeeeeeeeeeeee e 46
Table V Proses 3.1 ProSes REQISIrASI........cuuuiiiiiiiiiiiiiiiiiiii ettt 46
Table VI Proses 3.2 Proses Konfirmasi Email...........ccooooviiiiiiiiiiiiiiieeeeeeeii 46
Table VII Proses 6.1 Search AdmMiN........co.uviiiiiiiiiii e 47
Table VI Proses 6.2 Add AdmMiN ... e e 47
Table IX Proses 6.3 Edit AAMIN ....o.uiiiiiiiiei e r e 47
Table X Proses 6.4 Delete AQMN ......oouiiiiiiiie e e e 48
Table XI Proses 6.5 VIEW AQMIN......iiiiiiiiie e e e e e s e e 48
Table Xl Proses 7.1 Search ProducCt.............cuviiiiiiiiiieic e 48
Table Xl Proses 7.2 Add ProdUCT.........cooouuiiiiiiii e e ea e 48
Table XIV Proses 7.3 Edit Data Product ..............coeiiiiiiiiiiii e 49
Table XV Proses 7.4 Delete Data ProducCt ............ccooovviiiiiiiiiiiiicie e 49
Table XVI Proses 7.5 View Data Product.............cooeiiiiiiii i 49
Table XVII Proses 7.6 Send Catalog..........cuuvviiiiiiiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeee e 50
Table XVIII Proses 8.1 Search Category.........ccouuuuiiiiiiiiiiieieeeeeeeeeeeeeee e 50
Table XIX Proses 8.2 Add CategOrY ......uuvuiiiiiiiiiiiiiiiiiiiiee ittt 50
Table XX Proses 8.3 Edit Cat@OgIY........uuuuiiiiiiiiiiiiiiiiiiee ittt 50
Table XXI Proses 8.4 Delete Category ........ccouuvviiiiiiiiiiiieeeee e 51
Table XXII Proses 8.5 VIEW CategOrY ......uuuuiiiiiiiiiiiiiiiiiiieee ittt 51
Table XXIII Proses 9.1 Search JENIS......c.ccuuviiiiiiiii e 51
Table XXIV Proses 9.2 Add JENIS .....c.cuiiiiiiiiiiie et e e 51
Table XXV Proses 9.3 Edit JENIS ......civviiiiiiiiie et e e e e 52
Table XXVI Proses 9.4 Delete JENIS ......ocouviiiiiiii e 52
Table XXVII Proses 9.5 VIEW JENIS.......cociuuiiiiiiiiieeeiee e e e et e e s e 52
Table XXVIII Proses 10.1 Search Data Penjualan ............cccccccvvvviiiiiiiiiiiiiiiiiiieenn, 52
Table XXIX Edit Data Penjualan ... 52
Table XXX Proses 10.3 Delete Data Penjualan ............cccccccvvviiiiiiiiiiiiiiiiiiiiiiieieeee 53
Table XXXI Proses 10.4 Detail Data Penjualan............ccccccvvvviiiiiiiiiiiiiiiiiiiiiiieieeee 53
Table XXXII Proses 11.1 Search FAQ ......ooovvuiiiiiiii e 53
Table XXX Proses 11.2 Add FAQ ......ooo i 53
Table XXXIV Proses 11.3 Edit FAQ .......ccoiiiiiiiiiieie et e e 54
Table XXXV Proses 11.4 Delete FAQ ......coooviiiiiiiiiiiie it e e e e e 54
Table XXXVI Proses 11.5 VIeW FAQ .....cooiiiiiiiiiie ettt a e e e 54
Table XXXVII Proses 12.1 Reply KOMENTAr ..........ccuvviiiiiiiiiiiiiiiiiiieiiiiiiieeeeeeeeeeeeeee 54
Table XXXVIII Proses 12.2 Delete KOMENtar........c.cooveiiiiiiiiiiieeeeieee e 54
Table XXXIX Proses 13.0 Management POINt............oouvvviiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeee 55
Table XL Proses 14.1 VIEW MEMDBET ......ccouuiiiii e 55
Table XLI Proses 14.2 Delete MEMDBET .......coovuiiiiiiiieeee e 55
Table XLII Proses 14.3 Send Birthday ...........coovviiiiiiiiiiii e 55
Table XLITI Tabel MEMDBET .....cviiiiiieeee ettt r e e e 56
Table XLIV Tabel AGMIN ...ttt e et e e e e e et e e e e eaas 57
Table XLV TabIe ProQUK.......oovuiiiiiiei ettt e e et e e e s e s e s e e aaas 58
Table XLVI Tabel Kategori..........uuuiiiiiiiiiiiiiiiiieeee e 59
Table XLV Tabel JENIS.....ovuiiieieee ettt e et et r e r e e e eaas 59
Table XLV Table Sales detall........ccocuiiiiiiiiiiiee e 60

Xi



Table XLIX TabIE SAIES .....ceeeeeeieeee e e aaen 60

Table L CONTACT US ....coiiiiiiiiiiiieeieeeeeeee e 61
Table LI Tabel FAQ ..o e e e e e e e e e e e e e eeeaees 62
Table LI Table POINt.........oooiiiii e 62
Table LIl Desain Halaman INOEX...........uuviiiiiiiiiiiiiiiii et 66
Table LIV Button Action Menu LOGIN..........cuvviiiiiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeee et 67
Table LV FieldsS MeNU LOGIN .....coviiiiiiiiiiiiiiiiiieeee ettt 67
Table LVI Bussines Rules Menu LOgiN ........ooouviiiiiiiiiiiiiiee 68
Table LVII Button Action Halaman Registrasi Member............cccccoooiiiiiiiiiiiininnnne, 69
Table LVIII Fields Halaman Registrasi MEMDEr ... 69
Table LIX Bussines Rules Halaman Registrasi Member ...........ccccccccvvviiiiiiiiinnnnnne. 70
Table LX Button Action Halaman Edit Data Member...........cccccccvviiiiiiiiiiiiiiiiiiieeee, 71
Table LXI Fields Halaman Edit Data Member ............cccccoooiiiiiiiiiiiiiieee 71
Table LXII Bussines Rules Halaman Edit Data Member ...........ccccccvvviiiiiiiiiiinnnnnne. 72
Table LXIII Bussines Rules Menu MemMDEer ...........couvvviiiiiiiiiiiiiiiiiiiieieeeeeeeeeeeee 72
Table LXIV Button Action Detail Catalog.............ccvvvviiiiiiiiiiiiiiiiiiiiiiiiiiiiieeeiieeeeeeee 73
Table LXV Fields Detail Catalog ...........uuvvviiiiiiiiiiiiiiiiiiiiiieiiieeeeeeeeeeeeeeee e 73
Table LXVI Bussines Rules Detail Catalog ............covvvvvviiiiiiiiiiiiiiiiiiiiiiiieeiieeeeeeeeee 73
Table LXVII Bussines Rules History Belanja.............uuiiiiiiiiiiiiiiiiiiiiiiiieee 74
Table LXVIII Button Action SNOPPINGCAIT .......ccvvviiiiiiiiiiiiiiiiiiceeeeeeeeeeeeeeeeeeee e 74
Table LXIX Fields SROPPINGCANt..........cuvviiiiiiiiiiiiiiiieeeieeieeeeeeee e 74
Table LXX Bussines Rules ShoppiNgCart........cccccvvviiiiiiiiiiiiiiiiiiieieeeeeeeeeeeeeeeeeeee 75
Table LXXI Button Action Data Pengiriman...........cccccccvviiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeee 75
Table LXXII Fields Data PeNgiriman ............cuuuiiiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeee e 75
Table LXXIII Bussines Rules Data Pengiriman ...........cccccccvviiiiiiiiiiiiiiiiiiiiiiiieeeeeee 76
Table LXXIV Button Action GUESIDOOK .........ccoevviiiiiiiiiiiii 76
Table LXXV Fields Halaman GuestbooK ..., 76
Table LXXVI Bussines Rules Halaman GuestbooK.............cccccccvvviiiiiiiiiiiiiiiiiiiien, 77
Table LXXVII Button Action Management AdMiN ... 78
Table LXXVIII Fields Management AdMIN...........ocuiviiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeee 78
Table LXXIX Bussines Rules Management AdmMiN...........ccvvvviiiiiiiiiiiiiiiiiiiiieeeeeeeeee 78
Table LXXX Button Action View MemMDEr ... 79
Table LXXXI Fields Menu View MEMDET ... 79
Table LXXXII Bussines Rules Menu View Member ..., 80
Table LXXXIII Button Action Management Category.........uuuvvviviviieiiiieieieeeiiieieeeeeeen 80
Table LXXXIV Fields Halaman Management Category.........ccccvvvvviiiiiiieeeeeeveeennnnne. 81
Table LXXXV Bussines Rules Halaman Management Category.........ccccccvvvvvvveeeen. 81
Table LXXXVI Button Action Halaman Add Category ..........cccccvvveviiiiiiiieeiiiiieenenne, 81
Table LXXXVII Fields Halaman Add Category ..........cuuvveviiiiiiiiiiiiiiiiieiieieeeeeeeeeeeeeee 81
Table LXXXVIII Bussines Rules Halaman Add Category .........ccccccvvvvviiiiieieeieiinnnnne. 82
Table LXXXIX Button Action Halaman Update Category .........cccvvvvviiiiieeeeieeeeennnnne. 82
Table XC Fields Halaman Update Category ..........uuuviiiiiiiiiiiiiiiiiiiiiiiieiieeeeeeeeeeeeeeee 82
Table XCI Bussines Rules Halaman Update Category..........ccccvvvvvviiiiiiiieieiinieennnee. 83
Table XCII Button Action Halaman Management JENIS...........cuuvvvvviiiiiiiieeeeiinnenennne. 83
Table XCIIl Fields Halaman Management JENIS ...........cuvvviiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeee 83
Table XCIV Bussines Rules Halaman Management JENIS...........cccvvvvvvviieieeeeeeennne. 84
Table XCV Button Action Halaman Add Data Jenis ............ccuevvviviiiiiiiiiiiiniiiiiieeeeee 84
Table XCVI Fields Halaman Add Data JENIS............cuuvvviiiiiiiiiiiiiiiiiiiieiieeeeeeeeeeeeeeee 85
Table XCVII Bussines Rules Halaman Add Data JenisS............cccvvvvviiiiiiiieiiiiiinnnnne, 85
Table XCVIII Button Action Halaman Update Jenis..........cccccvvvviviiiiiiiiiiiiniiiiiiineee, 85
Table XCIX Fields Halaman Update JENIS ..........cuuvviiiiiiiiiiiiiiiiiiiiiiiiiiieiieeeeeeeeeeeeee 86

Xii



Table C Bussines Rules Management Update JeniS............ccuvvvvviiiiiiiiiieeiiiineeeeennne. 86

Table CI Button Action Halaman Management Catalog ..............ceevvvvviiivieeeiiininnnnee. 87
Table CIl Fields Halaman Management Catalog...............ccvvvviiiiiiiiiiiiiiiiiiiiiiieieeee, 87
Table CIll Bussines Rules Halaman Management Catalog..........ccccvvvvvvvvvieeeeeennnne. 87
Table CIV Button Action Add Data Produk...............viiiiiiiiiiiiiiiiiiiiiiiiieeeciieeeeee 88
Table CV Fields Add Data Produk ... 88
Table CVI Bussines Rules Halaman Add Produk.............ccccccvviiiiiiiiiiiiiiiiiiiiiiieee, 89
Table CVII Button Action Halaman Update Data ProduK.............ccccccvvvvviiiiiiinnnnnnee. 90
Table CVIII Fields Halaman Update Data Produk ..............ccccooeviiiiiiiiiiiiiieeeeceeeeiiis 90
Table CIX Bussines Rules Update Data Produk ...............cceeiiiiiieiiiceiiieeeeeeeies 90
Table CX Button Action Management Sales ... 91
Table CXI Fields Management SalES...........cuuuviiiiiiiiiiiiiiiiiiiieiieeeeeeeee e 91
Table CXIl Bussines Rules Management Sales...........ccccccvvviiiiiiiiiiiiiiiiiiiiiiieieeee 92
Table CXIIl Button Action Halaman Detail Sales...........cccccccvviiiiiiiiiiiiiiiiiiiiiiiiiieeee 92
Table CXIV Fields Halaman Detail Sales..............coouviiiiiiiiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeee 92
Table CXV Bussines Rule Halaman Detail Sales...........cccccccvviiiiiiiiiiiiiiiiiiiiiiiiiieee, 93
Table CXVI Button Action Halaman Management FAQ ...........ccccvvviiiiiiiiiiiiiiiienene, 93
Table CXVII Fields Halaman Management FAQ ..........covvviiiiiiiiiiiiiiiiiiiiiiieiieeeeeeeee 93
Table CXVIII Bussines Rules Halaman Management FAQ ..........cccccvvvvvviiiiiiiiennne. 94
Table CXIX Button Action Halaman Add FAQ..........cooviriiiiiiiiiie e ee e 94
Table CXX Fields Halaman Add FAQ ......cooreiiiiiiiiie e e e 94
Table CXXI Bussines Rules Halaman Add FAQ .........ooovvviiiiiii e 95
Table CXXII Button Action Halaman Update FAQ.........ccccovvviiiiiiiiiiiiiiiiiiiiiiiiieeeee 95
Table CXXIII Fields Halaman Update FAQ .........ooviviiiiiiiiiiiiiiiiiiiiieieeeeeeeeeeeeeeeeeeee 95
Table CXXIV Bussines Rules Halaman Update FAQ.........ccccovvvviiiiiiiiiiiiiiiiiiiiiiieee, 96
Table CXXV Button Action Halaman Management GUestbooK ..............ccevvvvvveeeee.. 96
Table CXXVI Fields Halaman Management GUestbOOK.............cccccvvvvviiiiiiiiiiiinnnnee. 96
Table CXXVII Bussines Rules Halaman GuestbooK ............ccccccvvvviiiiiiiiiiiiiiiiiinen, 96
Table CXXVIII Button Action Management POINt ... 97
Table CXXIX Fields Halaman Management POINt..............covvviiiiiiiiiiiiiiiiiiiiiiiieeee, 97
Table CXXX Bussines Rules Halaman Point .............ccccciiiiiiiiiiiiiiiiiiiieeeeeeeeee 98
Table CXXXI Pengujian LOgIN.......cuviiiiiiiiiiiiiiiiiiiiee e 128
Table CXXXII Pengujian Ubah PasswWord .............coocvvviiiiiiiiiiiiiceeeeeie e e e eeeeeanns 130
Table CXXXIII Pengujian Registrasi Member............covvvviiiiiiiieeeciee e 132
Table CXXXIV Pengujian Shopping Cart ... 135
Table CXXXV Pengujian Login AAMINIStrator ............coevvviviiiiiiiee e eeeeeeeeeeaanns 136
Table CXXXVI Pengujian Management Admin ...........ooovviiiiiiieeeeieeiiiis e eeeeeeiinns 138
Table CXXXVII Pengujian View Member ... 140
Table CXXXVIII Pengujian Management Category ........uuvvvvvveiiiiiieiieieeeiiiiieeeeeeeeen 141
Table CXXXIX Pengujian Management JENIS .........ccovvvvvviiiiiiiieeeeeicie e e e e eeeeeannns 142
Table CXL Pengujian Management Catalog ............ouvvvviiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeee 144
Table CXLI Pengujian Management SalesS........cccoovvvevvivieeiiiiiiiii e eeeeeenanns 146
Table CXLII Pengujian Management FAQ .......coiiiieiiiiiieiiie e e e e e e eeaanes 147
Table CXLIII Pengujian Management GUEStDOOK .............ccccoeviieeiiiiiiiiiiiee e, 149

Xiii



