ABSTRAK

Penelitian ini dilakukan untuk memperolenh gambaran mengenai conflict
resolution styles pada pasangan suami istri yang berusia 20-40 tahun di Gereja “X”
Bandung. Sampel dalam penelitian ini berjumlah 24 pasangan (48 orang).

Alat ukur yang digunakan merupakan terjemahan dari Conflict Resolution
Styles Inventory (CRSI) yang disusun oleh Kurdek (1994), terdiri atas 16 item.
Berdasarkan hasil uji validitas dengan rumus Rank Spearman, semua item
dinyatakan valid. Koefisien validitas item berkisar antara 0.490-0.880. Uji
reliabilitas dilakukan dengan rumus Alpha Cronbach. Koefisien reliabilitas item
berkisar antara 0.4381-0.8165. Item-item pada tipe positive problem solving dan
conflict engagement memiliki reliabilitas yang tergolong tinggi, sedangkan item-item
pada tipe withdrawal dan compliance tergolong sedang.

Dari hasil penelitian, secara individual diketahui bahwa sebanyak 83.3%
subjek menggunakan tipe positive problem solving, 8.3% menggunakan tipe
withdrawal, 6.3% menggunakan tipe compliance, 2.1% menggunakan tipe campuran
(withdrawal-compliance), dan tidak ada  yang menggunakan tipe conflict
engagement. Dalam konteks pasangan, 79.1% pasangan mempunyai kombinasi gaya
penyelesaian konflik yang konstruktif, sedangkan 20.9% mempunyai kombinasi gaya
penyelesaian konflik yang destruktif.

Bagi penelitian selanjutnya, disarankan untuk melakukan penelitian
kontribusi mengenai conflict resolution style dengan faktor yang memengaruhinya,
yaitu faktor pengalaman hidup dan melakukan penelitian dengan mengaitkan conflict
resolution styles dengan pemahaman terhadap konflik. Selain itu, suami/istri dengan
conflict resolution style tipe positive problem solving disarankan untuk dapat
mempertahankan tipe tersebut, sedangkan suami/istri dengan tipe withdrawal,
compliance, maupun campuran dapat berlatih mengembangkan keterampilan untuk
menyelesaikan konflik. Peneliti juga menyarankan agar pendeta dan pihak gereja
dapat membuat program khusus mengenai cara penyelesaian konflik dalam
pernikahan.

Kata kunci: conflict resolution styles, pasangan suami istri, usia 20-40 tahun
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ABSTRACT

This research was conducted to describe the conflict resolution styles on
married couples aged 20-40 years in the Church “X” Bandung. The sample in this
research consisted of 24 couples (48 people).

Measuring instrument that used in this research is a translation of Conflict
Resolution Styles Inventory (CRSI) prepared by Kurdek (1994), which consists of 16
items. Based on the validation process with Rank Spearman formula, all items proved
to be valid. Validity coefficients were ranging between 0.490-0.880. The reliability
testing was done by Alpha Cronbach formula. Reliability coefficients were ranging
between 0.4381-0.8165. Items on the positive problem solving and conflict
engagement styles were relatively high, while the withdrawal and compliance styles
were relatively moderate in reliability.

From this research, the results showed that in the individual context, 83.3% of
the subjects using positive problem solving style, 8.3% using withdrawal style, 6.3%
using compliance style, 2.1% using the mixed type (withdrawal-compliance), and no
one was using conflict engagement style. In the context of couples, 79.1% couples
have a combination of constructive conflict resolution styles, while 20.9% have a
combination of destructive conflict resolution style.

For further research, it is suggested to do a contribution resarch of conflict
resolution styles with the factor that influence, such as life experience and conduct
resarch by associate conflict resolution styles with an understanding of the conflict.
Moreover, the husband/wife with a positive problem solving style suggested to
maintain that type, while the husband/wife with a withdrawal, compliance, and the
mixture styles can be trained to develop skills to resolve conflicts. Researcher also
suggested that the pastor and the church can make a specific program about conflict
resolution in marriage life.

Keywords: conflict resolution styles, married couples, aged 20-40 years
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