
 xxv 

DAFTAR PUSTAKA 

 

[1] Arianto, Sony.(2004).Apa itu CRM(Customer Relationship 

Mangament).from:http://www.sony-ak.com/articles/4/ 

what_is_crm.php 

[2] Coggeshall, John.(2005).PHP Unleashed.U.S.A:Sams Publishing. 

[3] Danardatu, Heru.(2003).Pengenalan Customer Relationship 

Management (CRM).from:zulkhaery.medanlinux.com/archive 

/artikelikc-source/heru-CRM.doc 

[4] Digital Signature dengan WAP Identity Module. From : 

www.cert.or.id/~budi/courses/ec7010/dikmenjur/made-report.pdf 

[5] Mardiyanto, Dwi. Pemodelan Data Dalam Rekayasa Perangkat 

Lunak.from : kur2003.if.itb.ac.id/file/SE6162%20ERD.pdf. 

[6] Olson Philip,dkk.(2007).PHP Manual.from:www.php.net/docs.php 

[7] Openwave Systems Inc. XHTML Mobile Profile and CSS 

Reference.from:http://developer.openwave.com 

[8] Pubo, Onno W. dan Ridwan Sanjaya.(2002).Membuat Aplikasi W@P 

dengan PHP.Jakarta:PT.Elex Media. 

[9] Simarmata, Janner.(2006).Aplikasi Mobile Commerce Menggunakan 

PHP dan MySQL. Yogyakarta:Penerbit Andi. 

[10] Siswoutomo, Wiwit.(2007).Fundamental of PHP Security!. 

Jakarta:PT.Elex Media Komputindo 

[11] Suteja, Bernard Renaldy dan Agus Prijono,dkk.(2005).Mudah dan 

Cepat Mengatasi Pemrograman Web. Bandung:Penerbit 

Informatika. 

 

 

 

 


