
 

 

 168 

DAFTAR PUSTAKA 

 

[Ana05] Anam, Ashraful, Md. (2005). Create Dynamic Sites with PHP & 

SQL. Retrieved from: http://www.ibm.com/developerWorks 

 

[Bak03] Baker, Donna L. (2003). HTML Complete Course. Indianapolis: 

Wiley Publishing, Inc., Retrieved from: 

http://www.wiley.com/compBooks 

 

[dot00] dotCOM & Service Provider Solutions.  (2000). Linux Web 

Solution with Apache, PHP, MySQL, and ht://Dig. USA: Compaq 

Computer Corporation 

 

[DuB05] DuBois, Paul. (2005). MySQL The Definitive Guide to Using 

Programming and Administering MySQL 4.1 and 5.0 (3rd Ed.). 

USA: Sams Publishing. 

 

[Gla04] Glass, Michael, Yann Le Scouarnec, Elizabeth Naramore, Gary 

Mailer, Jeremy Stolz, Jason Gerner. (2004). Beginning PHP, 

Apache, MySQL® Web Development. Indianapolis: Wiley 

Publishing, Inc. 

 

[Mel02] Meloni, Julie C. (2002). PHP Fast & Easy Web Development 

(2nd Ed.). USA: Premier Press 

 

[Nar05] Naramore, Elizabeth, Jason Gerner, Yann Le Scouarnec, Jeremy 

Stolz, Michael K. Glass. (2005). Beginning PHP5, Apache, and 

MySQL® Web Development. Indianapolis: Wiley Publishing, 

Inc.ERD 

 

http://www.ibm.com/developerWorks
http://www.wiley.com/compbooks


 

Universitas Kristen Maranatha 

169 

[Pay05] Payne, Adrian. (2005). HandBook of CRM: Achieving Excellence 

in Customer Management. Oxford: Butterworth-Heinemann. 

 

[PHP07] PHP MySQL Tutorial. (2007). Consuming a Web Service with 

NuSOAP. Retrieved 16 Jan 2007 from: http://www.php-mysql-

tutorial.com/web service/NuSOAP.php 

 

[Ros06] Rosenblatt, Shelly Cashman. (2006). Systems Analysis & 

Design (6th Ed.). USA: Thomson Course Technology.  

 

[Rot06]  Roth, Dennis Wixom. (2006). Systems Analysis & Design (3rd 

Ed.). USA: John Wiley & Sons.  

 

[Tod00] Todman, Chris. (2000). Designing a Data Warehouse: 

Supporting Customer Relationship Management (1st Ed.). USA: 

Prentice Hall PTR 

 

[von05]  von Hellens, Liisa, Sue Nielsen & Jenine Beekhuyzen. (2005). 

Qualitative Case Studies on Implementation of Enterprise Wide 

Systems. USA: Idea Group Publishing. Retrieved from: 

http://www.idea-group.com 

 

[Wal01]  Wallace, Thomas F. & Michael H. Kremzar. (2001). ERP: Making 

It Happen. New York: John Wiley & Sons, Inc. 

 

 

 

http://www.php-mysql-tutorial.com/web%20service/NuSOAP.php
http://www.php-mysql-tutorial.com/web%20service/NuSOAP.php
http://www.idea-group.com/

