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ABSTRACT 
 
 
 Since technology is now becoming More and More sophisticated, 
processes which previously were done manually can now be done automatically 
by computer. When they were done manually, many problems might happen. 
Coordination problems might occur between the technician Team, Marketing 
Team, management Team, and its customers.  However, when the processes 
are now automatically done by computer, such problems can be avoided. In turn, 
the company can quickly reap the benefits of process automation. 
 A good Customer Relationship Management (CRM) offers a solution to 
avoid and deal with such problems. vtiger, a CRM Open Source software, can 
Help companies to manage the Sales process. Companies can store Details 
about their suppliers and vendors as well as the Products. As well, customer 
Details can be stored according to their status as Leads or Potentials. Besides, 
Product Details - such as Price, image, Description, manufacturer, etc. - can also 
be stored. vtiger can also deal with Creating Sales or Purchase Order, Quotes, 
and Invoice. Moreover, vtiger can also manage Trouble tickets and frequently 
asked questions. Therefore, More and More companies can benefit from the well-
coordinated Sales process offered by vtiger. 
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ABSTRAK 
 
 
 Karena kemajuan teknologi yang semakin canggih, proses yang semula 
dikerjakan secara manual kini dapat dikerjakan secara otomatis dengan 
komputer. Ketika proses dikerjakan dengan manual, banyak masalah yang 
terjadi. Masalah koordinasi dapat terjadi antara tim teknisi, tim pemasaran, tim 
manajemen, dan konsumen. Akan tetapi, ketika proses dikerjakan secara 
otomatis dengan komputer, masalah tersebut dapat dihindari. Oleh karenanya, 
perusahaan dapat meraup keuntungan dengan cepat dari proses otomatisasi. 
 Customer Relationship Management (CRM) yang baik dapat 
memberikan solusi untuk menghindari dan mengatasi masalah tersebut. vtiger, 
Software Open Source CRM, dapat membantu perusahaan untuk menangani 
proses penjualan. Perusahaan dapat menyimpan informasi mengenai pemasok, 
vendor, dan produk.  Selain itu, data konsumen dapat disimpan sesuai dengan 
status mereka sebagai Leads atau Potentials. Informasi mengenai produk - 
seperti harga, gambar, penjelasan, produsen, dan sebagainya - juga dapat 
disimpan. vtiger dapat juga digunakan untuk membuat Sales Order atau 
Purchase Order, Quotes, dan Invoice. Terlebih lagi, vtiger dapat digunakan untuk 
menangani Trouble tickets dan frequently asked questions. Oleh karena itu, 
semakin banyak perusahaan yang dapat meraih keuntungan dari proses 
penjualan yang terkoordinasi dengan baik yang ditawarkan oleh vtiger. 
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