ABSTRAK

Information is one of the most important asset for today’s enterprises since it
is the basis for organizational decisions. However, as information is produced from
data, both data and information quality must be managed. Good information quality
(IQ) implies good data quality (DQ) and poor DQ causes poor IQ. Measuring the
information quality value is needed to find maturity level of information quality
management (IQM). The concept of information management process (IMP) is
assessed according to an information quality maturity model by using CALDEA and
EVAMECAL. CALDEA is focus of data and information quality management model,
where the key processes area (KPA) to satisfy each level are described, where as
EVAMECAL is focus of steps information quality measurement and that achieve
improvement through proactive management. Based on survey research, the
information quality value is 78.33, which is indicating that maturity level of
information quality management has still not achieve.
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