ABSTRACT

Business development has caused competition in improving business
performance.Therefore, an organization needs to be aware the extent of the
organization’s development and what items still need to be improved. In order to
recognize them all Santo Yusup Hospital needs to conduct an audit using COBIT
Framework, especially in service level, among which using processes Define and
Manage Service Levels (DS1), Manage Third-Party Service (DS2), Manage
Performance and Capacity (DS3), Ensure Continuous Services (DS4), Educate and
Train Users (DS7), Manage Service Desk and Incidents (DS8), Manage Problem
(DS10).
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ABSTRAK

Perkembangan bisnis perusahaan menyebabkan persaingan dalam
meningkatkan performa bisnis antar perusahaan. Oleh karena itu perusahaan juga
perlu mengetahui sejauh mana perusahaannya sudah berkembang dan apa saja
yang masih harus diperbaiki. Untuk mengetahui itu semua, Rumah Sakit Santo
Yusup memerlukan audit dengan menggunakan COBIT Framework, khususnya di
bagian service level Rumah Sakit Santo Yusup, diantaranya menggunakan proses
Define and Manage Service Levels (DS1), Manage Third-party Services (DS2),
Manage Performance dan Capacity (DS3), Ensure Continuous Service (DS4),
Educate and Train Users (DS7), Manage Service Desk and Incidents (DS8),
Manage Problem (DS10).
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