ABSTRAK

Penelitian ini dilakukan untuk mengetahui perbandingan Conflict
Resolution Style (CRS) kelompok Suami dan kelompok Istri Katholik Middle
Adulthood di Paroki Santo Martinus Bandung. Responden penelitian berjumlah
150 orang, 85 orang istri dan 65 orang suami. Pengambilan sampel dilakukan
dengan menggunakan teknik incidental sampling.

Alat ukur yang digunakan merupakan terjemahan dari Conflict Resolution
Style Inventori (CRSI) dari Kurdek, 1994. Hasil penelitian menunjukkan bahwa
tidak terdapat perbedaan antara CRS responden. Mayoritas responden
menggunakan CRS tipe Positive Problem Solving.

Saran bagi peneliti lain ialah menggunakan jumlah responden suami dan
istri yang seimbang. Penyelenggara Kursus Persiapan Perkawinan agar
melanjutkan materi pengelolaan konflik. Selain itu, Divisi keluarga Paroki Santo
Martinus Kabupaten Bandung disarankan melanjutkan penyelenggaraan seminar
atau training mengenai cara penyelesaian konflik dengan efektif.

Kata kunci : Conflict Resolution Style, Positive Problem Solving

Vv Universitas Kristen Maranatha



ABSTRACT

This comparative research is conducted with 150 catholic middle
adulthood husbands and wives under incidental sampling to obtain an overview of
the difference between Conflict Resolution Style (CRS) in Paroki Santo Martinus
Kabupaten Bandung. These respondents consist of 85 wives and 65 husbands.
Measuring instrument is translated from Kudek’s Conflict Resolution Style
Inventory (CRSI.

Result for this research there are no difference between husbands and
wives’ CRS and shows that most of respondents use Positive Problem Solving.

This research suggested further research with balance number of
respondent. For marriage preparation course administrator to still using material
conflict management. For Paroki Santo Martinus’ family division to
continuespecial program for husbands and wives such as seminar and training
related to conflict resolution in marriage.

Keywords : Conflict Resolution Style, Positive Problem Solving

Vi Universitas Kristen Maranatha



DAFTAR ISI

LEMBAR PENGESAHAN ...,

PERNYATAAN PUBLIKASI LAPORAN PENELITIAN .....ccccooiiiiiiiis iii

PERNYATAAN ORISINALITAS LAPORAN PENELITIAN ......cccoveenee. iv

ABSTRAK ..o v
ABSTRACT .. Vi
KATAPENGANTAR ., Vii
DAFT AR ISl . Xi
DAFTAR TABEL ... XV
DAFTAR BAGAN ..o XVi
DAFTAR LAMPIRAN .., XVili
DAFTAR TABEL LAMPIRAN ....ccoiiiiiiiiie s XViii

BAB | PENDAHULUAN

1.1 Latar Belakang Masalah ..............ccoooiiiiiiiiiiiii e 1
1.2 Identifikasi Masalah ..............coooiiiiiiiii e 11
1.3 Maksud dan Tujuan Penelitian ................ccooieiiiiiiiiiiiiaennen, 11

1.3. 1 Maksud Penelitian .......oooveeeiieieeei e e 11

1.3.2 Tujuan Penelitian ...........cooiiiiiiiiii e 11

1.4 Kegunaan Penelitian ..............oooiiiiiiiiiiiiiiiii e 11
1.4.1 Kegunaan TeOTELIS ....uuueenttietentete et eteatt et eateeeeeaeaeanaenans 11
1.4.2 Kegunaan Praktis .........c.oviiiiiiniiiiii e 12
1.5 Kerangka Pemikiran ..............coooiiiiiiiiiiiiiiii e 12
1.6 ASUMSE PENEIIHIAN ....eueteeeie e 27

Xi Universitas Kristen Maranatha



1.7 Hipotesis PENEIILIAN ........ccoveiieieiieiecc e 28

BAB Il TINJAUAN PUSTAKA

2.1 KONFHK .o 29
2.1.1 Definisi Konflik ...... ..o, 29
2.1.2 Pandangan Terhadap Konflik ..., 32
2.1.3 Productive Conflict dan Destructive Conflict .............................. 33
2.2 Conflict Resolution Styles ...........ccooviiiiiiiiii e 35
2.2.1 Definisi Conflict Resolution Styles.............coooviiiiiiiin . 35
2.2.2 Tipe-Tipe Conflict Resolution Styles...............cccooeviviiiiininnnnn. 36
2.2.3 Faktor-Faktor yang Mempengaruhi Conflict Resolution Styles... ....... 38
2.3 Perkawinan .........ouiuiuiui i 41
2.3.1 Definisi Perkawinan ............ccoooiiiiiiiiii e 41
2.3.2 Perkawinan KatoliK ......... ..o 42
2.3.2.1 Hakikat Perkawinan Katolik ................cooooiiiiiiiiiiin, 42
2.3.2.2 Ciri-ciri Perkawinan Katolik ..., 42
2.3.2.3 Kursus Persiapan Perkawinan (KPP) ... 43
2.4 Periode Middle ADUIthOOd ...........cccooiiiiiiiii e 45

BAB Il METODOLOGI PENELITIAN

3.1 Rancangan dan Prosedur Penelitian ................ooooviiiiiiiiiiiiinen, 48
3.2. Variabel Penelitian dan Definisi Operasional ............................... 49
3.2.1 Variabel Penelitian ..o 49
3.2.2 Definisi Operational ..............coouiiiiiiiiiiiieie e 50

Xii Universitas Kristen Maranatha



3. Al UKUL oo e 51

3.3.1 Alat Ukur Conflict Resolution Style..................ooooiiiiiiiinn 51
3.3.2 Kisi-kisi Alat Ukur Conflict Resolution Style ............................. 52
3.3.3 Sistem Penilaian Alat Ukur Conflict Resolution Style .................. 53
3.3.4. Data pribadi dan Data Penunjang ...............ccoooiiiiiiiiiiiniinnn, 55

3.3.5. Validitas dan Reliabilitas Alat Ukur Conflict Resolution Style ........ 55
3.3.5. 1 Validitas Alat UKUF ......o.oiiii e, 55

3.3.5.2 Reliabilitas Alat UKUT ......oooiiie e, 56

3.4 Populasi Sasaran dan Karakteristik Populasi .............................. 57
3.4. 1 POPUIAST SASArAN ... vvieitiiet e e 57
3.4.2 Karakteristik Populasi ............c.cooiiiiiiiiiii i 57
3.4.3 Teknik Penarikan Sampel ..., 57
3.5 Teknik Analisis Data ..........coovveiniiiiiiie e 58
3.6 HIpOteSiS STAtIStIK ......eccveeiiieiie e 58

BAB IV HASIL PENELITIAN DAN PEMBAHASAN

4.1 HaSH PENEIILIAN ..o oo 61

4.1.1 Data Demografis ReSponden ..........c.ovvviieiiniiiiiiiiiieeene, 61
4.1.2 Data Utama Responden ...........ccooiiiiiiiii i, 66
4.2Pembahasan .........coiiiiii 69

BAB V SIMPULAN DAN SARAN
S5.LSIMPUIAN .o e e 77

YA Y | -1 1 I 78

xiii Universitas Kristen Maranatha



B.2.1 SAraN TEOTELIS ...ttt e e e et e e e e e e e e e e eeeeas 78

5.2.2 Saran PrakuiS .....oceoiiiiiiei e 78
DAFTAR PUSTAKA .. e 80
DAFTAR RUJUKAN ... 82
LAMPIRAN. ...ttt XiX

Xiv Universitas Kristen Maranatha



DAFTAR TABEL

Tabel 3.1 Tabel Kisi-kisi Kuesioner Conflict Resolution Style ............... 52
Tabel 3.2 Tabel Sistem Penilaian Alat UKur ..., 53
Tabel 3.3 Kriteria Validitas ..........ccoccoeieiiniiiieeee e 56
Tabel 3.4 Kriteria Reliabilitas ... 56
Tabel 4.1 Gambaran Responden Berdasarkan Gender ............ccccceceevevveennnne 61
Tabel 4.2 Gambaran Responden Berdasarkan Usia ..............ccccceveiveieennene 62
Tabel 4.3 Gambaran Responden Berdasarkan Usia Pernikahan ................... 62
Tabel 4.4 Gambaran Responden Berdasarkan Pendidikan Terakhir ............ 63
Tabel 4.5 Gambaran Responden Berdasarkan Pekerjaan ...........c.ccccceoeveeinnnne 64
Tabel 4.6 Gambaran Responden Berdasarkan Suku Bangsa ................c........ 65

Tabel 4.7 Hasil Uji Chi Square pada Tipe Conflict Resolution Style Suami dan

LT e 67

XV Universitas Kristen Maranatha



DAFTAR BAGAN

Bagan 1.1. Bagan Kerangka Pemikiran .....................cooiiiiien.. 26

Bagan 3.1 Bagan Rancangan Penelitian ...................ccooiiiiiiiiinnn.L. 49

XVi Universitas Kristen Maranatha



Lampiran 1 :
Lampiran 2 :
Lampiran 3 :
Lampiran 4 :
Lampiran 5 :
Lampiran 6 :

Lampiran 7 :

Lampiran 8 :

Lampiran 9 :

Lampiran 10

Lampiran 11

Lampiran 12

Lampiran 13

DAFTAR LAMPIRAN

Kuesioner Conflict Resolution Style ..........cccccevviiiieccciiennn, XiX
Validitas dan Reliabilitas Alat UKUT ..........ccccoiiiiiiiciiene, XXviii

Identitas RESPONAEN ........cccccevveiiiiieeie e XXIX
Data Mentah Conflict Resolution Style ...........cccccoeveiveiieenee. XXViii
Skor Total Conflict Resolution Style ...........ccccoevvveviiicieennns xliii

Tipe Conflict Resolution Style Responden .............cccccvevnee. xlviii
Tabulasi Silang Faktor yang Memengaruhi dan Tipe Conflict

ReSOIULION StYIE ...cveeieeccecee e Iv

Surat Pemberian Izin Melakukan Penelitian dan Pengambilan

Data di Paroki Santo Martinus

Formulir Pengesahan Pengambilan Data

: Surat Keterangan Pengambilan Data di Paroki Santo Martinus

: Surat Keterangan Mengenai Izin Mencantumkan Nama Paroki
Santo Martinus

: Profil Paroki Santo Martinus

: Biodata Peneliti

XVii Universitas Kristen Maranatha



DAFTAR TABEL LAMPIRAN

Tabel 2.1 Hasil Uji Validitas ...........cccooveveiiieiieircc e XXVilii
Tabel 2.2 Hasil Uji Reliabilitas ............ccccoooveviiieiicie e, XXVilii
Tabel 3.1 1dentitaS SUBMI .....ocveeiiiiiiiieiee e XXiX
Tabel 3.2 1dentitas IStri ......cccooiiiiiiiiee e XXXl

Tabel 3.3 Gambaran Responden Berdasarkan Anak yang Meninggalkan

RUMAN Lo XXXVil
Tabel 3.4 Gambaran Responden Berdasarkan Usia Anak ..................... XXXVii
Tabel 4.1 Data Mentah Conflict Resolution Styles — Suami .................... XXXViil
Tabel 4.2 Data Mentah Conflict Resolution Styles — Istri ..........c..cccc..... xI
Tabel 5.1 SKor Total SUAMI .........coviiiiiiee e xliii
Tabel 5.2 SKOr Total IS .......cccoiiiiriiiece e xlv
Tabel 6.1 Tipe Conflict Resolution Styles Suami ..........c.cccccvevveieveennenne. xlviii
Tabel 6.2 Tipe Conflict Resolution Styles IStri ..........cccoceviveveiieiveriennn, li

Tabel 7.1 Tabulasi Silang Konsep Diri — Conflict Resolution Styles

PAAA SUAMI ...t Iv
Tabel 7.2 Tabulasi Silang Konsep Diri - Conflict Resolution Styles

0 o b= B 1 SRS Ivi
Tabel 7.3 Tabulasi Silang Power — Conflict Resolution Styles

PAAA SUBIMI ..o Ivii
Tabel 7.4 Tabulasi Silang Power — Conflict Resolution Styles

0 Lo b= B 1 SRS Iviii

Tabel 7.5 Tabulasi Silang Pengalaman Hidup Suami —

XViii Universitas Kristen Maranatha



Conflict Resolution Styles .........cccccevevviii i, lix
Tabel 7.6 Tabulasi Silang Pengalaman Hidup Istri - Conflict Resolution Styles.. Ix
Tabel 7.7 Tabulasi Silang Situasi — Conflict Resolution Styles pada Suami ...... IXi
Tabel 7.8 Tabulasi Silang Situasi — Conflict Resolution Styles pada Istri ........ IXii
Tabel 7.9 Tabulasi Silang Pengalaman (Practice) — Conflict Resolution Style pada

SURIMI L.ttt Ixiii
Tabel 7.10 Tabulasi Silang Practice — Conflict Resolution Styles pada Istri .... Ixiv

Tabel 7.11 Tabulasi Silang Pengalaman Suami (Efektif) — Conflict Resolution

GRS Ixviii
Tabel 7.15 Tabulasi Silang Expectation — CRS pada Suami ............ccccevveennene IXix
Tabel 7.16 Tabulasi Silang Expectation — CRS pada IStri .......c.ccooevevveiriiiennnne IXx
Tabel 7.17 Tabulasi Silang Kemampuan Komunikasi — CRS pada Suami ....... Ixxi
Tabel 7.18 Tabulasi Silang Kemampuan Komunikasi — CRS pada Istri .......... Ixxii

Xix Universitas Kristen Maranatha



