ABSTRAK

Analisis Mengunakan Framework Risk IT Domain Risk Response pada PT. POS
Indonesia karena perusahaan seperti PT. POS Indonesia membutuhkan sebuah
kerangka kerja dalam merespon risiko, tujuannya agar PT. POS Indonesia
mengetahui bagaimana merespon atau menanggapi risiko yang sudah terjadi, isu-
isu risiko yang mungkin akan terjadi, kemungkinan terburuk dari risiko, dan
memonitoring risiko. Teori yang digunakan adalah teori mengenai sistem, informasi,
sistem informasi, dan teori mengenai kerangka kerja Risk IT, sumber data dan
metode penelitian yang digunakan adalah data primer dan data sekunder. Analisis
mengacu pada System Online Payment Point yang digunakan di PT. POS
Indonesia, Tanggapan terhadap risiko sudah baik di PT. POS Indonesia, namun ada
beberapa dokumen yang perlu diperhatikan dan didokumentasi agar meminimalisir
terjadinya risiko yang sama dan risiko baru yang mungkin akan terjadi. Dengan hasil
analisis pada laporan ini diharapkan dapat membantu PT. POS Indonesia dalam
menanggapi risiko yang sudah terjadi, isu-isu risiko yang mungkin akan terjadi,
kemungkinan terburuk dari risiko dan memonitoring risiko.

Kata kunci: Framework Risk IT, Domain Risk Response, System Online Payment
Point, PT Pos Indonesia
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ABSTRACT

Analysis uses Framework Risk IT Domain Risk Response to PT. POS Indonesia
because the company such as PT. POS Indonesia needs a framework in
responding the risk. The goal is that PT. POS Indonesia to know how to respond
what has been occured. risk issues that will probably happen, the worst possible
from risk, and monitoring the risk. The theory which be used is about system,
information, system infomation and the theory are about Framework Risk IT. The
data source and method of researching which be used are primary and secondary
data. The respond on the risk has been good in PT. POS Indonesia, yet there are
some documents which should be observed and be documented in order to
minimize the happening of the risk which are the same and the new risk which
maybe will happen. By the result of analysing on this report, it's expected can help
PT. POS Indonesia in responding the risk which has been occurred, to respond the
issues that maybe will happen, the worst possibility from the risk and the respond in
monitoring the risk.

Keywords: Framework Risk IT, Domain Risk Response, System Online Payment
Point, PT. POS Indonesia.
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