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ABSTRAK 

 

Setiap perusahaan pasti mengupayakan pencatatan aset dapat di-
monitor pergerakannya dengan baik. Namun cukup sulit bagi perusahaan 
untuk membangun sistem dan proses bisnis yang baik dalam memenuhi 
kebutuhan tersebut. Maka seringkali perusahaan meningkatkan jumlah 
pekerja untuk menangani titik-titik pekerjaan yang dianggap masih kurang 
sempurna. Untuk itu dibutuhkan suatu sistem yang dapat menangani proses 
aset dari perencanaan, pengadaan, pemeliharaan sampai pengelolaan aset 
yang terintegrasi. SAP Enterprise Asset Management dapat memenuhi 
kebutuhan perusahaan dalam menangani proses aset (end-to-end solution), 
dan telah dipilih oleh PT. X untuk diimplementasikan sebagai pengganti 
sistem pengelolaan aset yang lama. Penelitian ini mencakup pengamatan 
dan pengukuran efektivitas, efisiensi dan kepuasan atas proses 
pengimplementasian SAP Enterprise Asset Management di PT. X. Dari 
survey terhadap user sistem mengenai efektivitas, efisiensi dan kepuasan 
terhadap kinerja sistem, dapat disimpulkan bahwa nilai rata-rata mengenai 
efektivitas sebanyak 4.28, mengenai efisiensi sebanyak 4.36, sedangkan 
mengenai kepuasan sebanyak 4.26 dari nilai maksimal rata-rata yaitu 5.00. 
Dari nilai rata-rata tersebut dapat dikatakan bahwa implementasi SAP 
Enterprise Asset Management ini telah dinilai efektif, efisien dan memuaskan 
bagi user. 

 
Kata kunci: SAP Enterprise Asset Management, end-to-end solution, 
implementasi, survey, efektivitas, efisiensi, kepuasan 
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ABSTRACT 

 

Each company strives to monitor their asset movement records as best 
as they can. However, this work requires systems and processes which 
meets the good business requirements. In many cases, the company will 
increase the number of workers to handle the jobs that have not meet the 
required standards. For that purpose, a system that can handle planning, 
procurement, maintenance and integrated asset management is needed. 
SAP Enterprise Asset Management can satisfy the needs of the company in 
dealing with the assets (end-to-end solution), and has been selected by PT. 
X to be implemented in lieu of the old asset management system. This study 
involved observations and measurements of the effectiveness, efficiency and 
satisfaction with the process of implementing SAP Enterprise Asset 
Management at PT. X. Based on a survey of users on the system 
effectiveness, efficiency and satisfaction with the performance of the system, 
it can be concluded that the average ratings of the effectiveness was 4.28, 
the efficiency was 4.36, and the satisfaction was 4.26 out of 5.00. Based on 
the average value of these measures, it was concluded that the 
implementation of SAP Enterprise Asset Management is considered 
effective, efficient, and satisfying for the users. 
 
Keywords: SAP Enterprise Asset Management, end-to-end solution, 
implementation, survey, effectiveness, efficiency, satisfaction 
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