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ABSTRAK 

 

Analisis Sistem Informasi E-Office Pada PT Pos Indonesia dengan Framework 
COBIT 4.1 dilakukan karena teknologi telah berkembang pesat di perusahaan. PT 
Pos Indonesia memanfaatkan teknologi informasi berbasis web untuk sistem 
informasi E-Office. E-Office adalah suatu sistem yang dapat memberikan solusi 
komunikasi internal melalui korespondensi digital yang dapat digunakan oleh 
seluruh karyawan PT Pos. Analisis sistem E-Office ini menggunakan kerangka 
COBIT 4.1. Analisis dengan COBIT 4.1 dilakukan pada PO1 Define a Strategic IT 
Plan, DS5 Ensure Systems Security, DS7 Educate and Train Users, DS8 Manage 
Service Desk and Incident and DS11 Manage Data. Data E-Office diperoleh dari 
Helpdesk Staff and Operational Support E-Office, pedoman teknis dan panduan 
pelaksanaan pengguna. Analisis dilakukan dengan melihat sistem dan 
membandingkannya dengan standar COBIT 4.1 yang digunakan. Data dikumpulkan 
melalui wawancara dan dokumen pendukung yang diperoleh. Diharapkan bahwa 
laporan ini akan membantu untuk mengembangkan perusahaan di masa depan. 
 

 
Kata Kunci : sistem informasi, E-Office, PT Pos, COBIT 4.1 
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ABSTRACT 

 

Analysis on E-Office Information Systems at PT Pos Indonesia with COBIT 
Framework 4.1 was conducted because the technology had evolved rapidly in the 
company. PT Pos Indonesia leverages information technology for web-based 
information system E-Office. E-Office is a system that can provide internal 
communication solutions through digital correspondence that can be used by all 
employees of PT Pos. This analysis of E-Office system used the COBIT 4.1 
framework. The analysis with COBIT 4.1 was performed on PO1 Define a Strategic 
IT Plan, DS5 Ensure Systems Security, DS7 Educate and Train Users, DS8 Manage 
Service Desk and Incident and DS11 Manage Data. The E-Office data was obtained 
from Helpdesk Staff and Operational Support E-Office, technical manuals and user 
guide implementation. The analysis was done by looking at the system and compare 
it with the COBIT 4.1 standard used. The data were collected through interviews and 
supporting documents are obtained. It is expected that this report will help to 
develop the organization in the future. 
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