ABSTRAK

Analisa, pengembangan, dan perancangan terhadap sistem
informasi restoran Ten 2 Ten ini dibuat berdasarkan permintaan dari
instansi terkait, untuk membantu sistem pencatatan data yang selama ini
masih dilakukan melalui proses manual. Ruang lingkup pengembangan
meliputi perancangan, pengembangan aplikasi (web-based), serta
dokumentasi.Didalam sistem informasi restoran Ten 2 Ten ini, terdapat 5
modul utama, yaitu modul Data Produksi Makanan Jadi, Data Master,
Data Transaksi, dan Laporan. Dalam laporan tugas akhir ini, akan dibahas
lebih mendetail terkait setiap modul yang ada didalamnya, mulai dari
proses input sampai output.Ditambahkan pula fitur marketing berupa CRM
(Customer Relationship Management) berupa beberapa teknik marketing
untuk menawarkan barang/jasa lebih kepada konsumen.Dengan ada nya
aplikasi ini, diharapkan proses pencatatan data transaksi di restoran Ten 2
Ten dapat dilakukan secara tersistem, sehingga akan memudahkan untuk
pengolahan dan pengecekan data di kemudian hari.
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ABSTRACT

The implementation of analysis, development, and designing the Ten
2 Ten restaurant information system was based on the request of the
company to aid them in collecting transactional data that was gathered
manually. The scope of work included analyzing systems, developing the
data structure, engineering the interface, and creating the documentations.
In the Ten 2 Ten restaurant information system, there are 5 main modules
that consist of :Food Production, Master Data, Transaction, and
Reporting. In this final project report, we will further discuss about the main
modules, starting from the input to the output process.Customer
Relatonship Management concept is also added to aid the system, which
forms into the tools of giving additional marketing experience to the
customer. This will enable them to receive additional information about
what promotion currently runs, or newest popular menu.The system,
hopefully, could store all the essential data easily, that will be easy to be
processed in the future
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