ABSTRAK

Penelitian ini berjudul ““Studi korelasional antara Employee Engagement
Behavior dan Job Performance pada Karyawan PT Pindad (Persero) di Kota
Bandung”, yang bertujuan untuk memperoleh gambaran mengenai hubungan
antara faktor-faktor pembentuk engagement behavior, aspek-aspek engagement
behavior, dan job performance yang dilihat dari kompetensi karyawan tersebut.
Alat ukur yang digunakan terdiri dari dua bagian, yaitu kuesioner mengenai
faktor-faktor pembentuk engagement behavior dan aspek-aspek engagement
behavior. Perhitungan validitas alat ukur tersebut menggunakan perhitungan
manual dengan menggunakan rumus Product Moment/Pearson. Dari 81 item
sebanyak 61 item valid dan 19 item tidak valid, dimana rentang koefisien korelasi
0,35 sampai dengan 0,74. Perhitungan reliabilitas data menggunakan
perhitungan manual dengan rumus alpha cronbach. Hasil validitas item diperoleh
sebesar 0,95. Data hasil penelitian diolah secara manual dengan menggunakan
rumus Rank Spearman. Dari hasil perhitungan korelasi antara engagement
behavior dan job performance diperoleh koefisien rank Spearman sebesar 0,4166,
t-hitung sebesar 3,1084, dengan t-tabel sebesar 2,0186. Dari hasil tersebut
diperoleh kesimpulan bahwa terdapat hubungan yang signifikan dan korelasi
moderat. Jadi semakin tinggi engagement behavior karyawan maka semakin
tinggi juga job performance karyawan.

Kata kunci : engagement behavior, faktor-faktor pembentuk engagement
behavior, aspek-aspek engagement behavior, job performance.
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ABSTRACT

The purpose of this research, which entitled "The Study of Relation
between the Employee Engagement and Job Performance of the Employee at PT
Pindad (Persero), Bandung™, which is to acquire the clear representation about
whether there are a relation between the factors of engagement behavior, aspects
of engagement behavior, and job performance from the competencies. The
measuring instrument consist of the factors of engagement behavior questionnaire
and aspects of engagement behavior questionnaire. The validity of the measuring
instrument is based on the Product Momment/Pearson formula. From the 81 items
of the questionnaire, there is 61 items are valid and 19 items are not valid, which
is the correlation coefisien start from 0,35 until 0,74. The reliability of the
measuring instrument is based on alpha cronbach formula. The questionnaire
reliability rate the is 0,95. The process and analysis of the data are done based on
the Rank Spearman formula. Based on the result between engagement behavior
and job performance, the rank Spearman correlation coefisien is 0,4166, t-hitung
is 3,1084, meanwhile t-tabel is 2,0186. From the result, it can be concluded that
there is a significant relation and moderat correlarion between engagement
behavior and job performance. So, when the employee engagement behavior
rising, the job performance also.

Keywords : engagement behavior, factors of behavior, aspects of engagement
behavior, job performance.
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