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ABSTRACT 

 

The development of information technology has had an impact in people's 
lives. Since the discovery of computers in 1955, the civilization of the world has 
entered the information age. Computer information technology as the propulsion 
motor has changed everything. Computer-based information processing has 
become a popular person, and until recently had a lot of software people can use as 
data processing devices to generate information. Computer-based information 
processing is very much utilized in various fields. Utilization of technology in the 
business world, used also by an electronics store that is one of the Arwiga Hotel. 
Has produced an application that can reservation, check in, room service, payment,  
order restaurant, payment restaurant, financial reports  in Arwiga Hotel data 
processing. 

 
Keywords: Arwiga Hotel, reservation, check in, room service, payment,  order 
restaurant, payment restaurant, hotel selling report, hotel purchasing report, hotel 
report profit, restaurant selling report, restaurant purchasing report, restaurant report 
profit 

  



 vii  Universitas Kristen Maranatha 
 

ABSTRAK 

 

Perkembangan teknologi informasi telah membawa dampak dalam kehidupan 
masyarakat. Sejak diketemukannya komputer pada tahun 1955, peradaban dunia 
telah memasuki era informasi. Teknologi informasi dengan komputer sebagai 
motorpenggeraknya telah mengubah segalanya.Pemrosesan informasi berbasis 
komputermulai dikenal orang dan hingga saat ini sudah banyak software yang dapat 

digunakan orang sebagai alat pengolah data untuk menghasilkan informasi. 
Pemrosesan informasi berbasis komputer sangat banyak dimanfaatkan dalam 
berbagai bidang.Pemanfaatan teknologi dalam dunia bisnis, dimanfaatkan pula oleh 
salah satu hotel, yaitu Hotel Arwiga. Telah dihasilkan sebuah aplikasi yang dapat 
menangani reservation, check in, room service, payment,  order restaurant, 
payment restaurant dan laporan keuangan untuk membantu Hotel Arwiga dalam 
mengolah data. 

 

Kata Kunci: Hotel Arwiga, reservation, check in, room service, payment,  order 
restaurant, payment restaurant, Laporan pandapatan hotel, laporan pembelian 

hotel, laporan laba rugi hotel, laporan penjualan restoran, laporan pembelian 

restoran, laporan laba rugi hotel. 
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