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ABSTRAK 

 

Penelitian dengan judul “Hubungan Social Support dan Work-Family 

Conflict pada Unit Manajer Asuransi di PT ‘X’ Bandung” ini bertujuan untuk 

melihat hubungan antara social support dan work-family conflict. Rancangan 

penelitian yang digunakan menggunakan metode korelasional. Responden pada 

penelitian ini berjumlah 30 orang. 

Alat ukur yang digunakan untuk mengukur kedua variabel tersebut 

dikembangkan oleh Caplan, Cob, French, Harisson & Pinneau (1975) dan alat 

ukur asli yang dibuat oleh Dawn S. Carlson, K, Michele Kacmar, dan Larry J. 

Williams (2000). Kedua alat ukur tersebut diadaptasi oleh Indah Soca, M. Psi, 

Psikolog.. Berdasarkan uji validitas dari kedua alat ukur tersebut dengan 

menggunakan prosedur penelitian construct validity diperoleh 34 item valid 

dengan validitas berkisar antara 0,362 -0,874 dan realiblitas untuk kedua 

variabel 0,830 dan 0,880 dengan menggunakan formula Alpha Cronbach. 

Berdasarkan hasil penelitian, tidak terdapat hubungan yang erat antara 

social support dan work-family conflict, yang berarti jika social support tinggi 

tidak dapat mengurangi work-family conflict. Nilai korelasi antara dua variabel 

tersebut adalah -0,337. Untuk mempertajam hubungan antara social support dan 

work-family conflict peneliti tertarik untuk melihat keterkaitan antara dimensi 

dari kedua variabel yang diteliti yaitu hubungan antara work support dan work 

interference to family juga hubungan antara family support dan family 

interference to work. Hasil dari penelitian mengenai hubungan antara work 

support dan work interference to family adalah tidak adanya hubungan yang erat 

antara kedua variabel tersebut, dengan nilai korelasi sebesar 0,025. Namun, 

antara family support dan family interference to work  terdapat hubungan negatif 

yang cukup erat, dengan nilai korelasi sebesar -0,538.  
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ABSTRACT 

 

 This research entitled "Social Relationships Support and Work-Family 

Conflict in Unit Manager Insurance PT 'X' Bandung" is geared the relationship 

between social support and work-family conflict. The research designed using 

correlation method. The number of  respondents are 30 persons. 

 The measurement instrument utilized in this research developed by 

Caplan, Cob, French, Harrison & Pinneau (1975) and the original measurement 

tool created by Dawn S. Carlson, K, Michele Kacmar, and Larry J. Williams 

(2000). Both the instruments adapted by Mrs. Indah Soca, M. Psi, Psychologist. 

According to test the validity of both the instruments by using the formula 

construct validity obtained 34 valid items with a validity ranging between 0.362 -

0.874, the number reability for both variables are 0.830 and 0.880 by using 

Cronbach Alpha formula. 

 Based on the research results, there is no close relationship between 

social support and work-family conflict, which means that if a high social support 

can not reduce work-family conflict. The numbers of the correlation between these 

two variables is -0.337. To sharpen the relationship between social support and 

work-family conflict researcher interested to see the relationship between the 

dimensions of the two variables studied is the relationship between work support 

and work to family interference is also a relationship between family support and 

family to work interference. Results of research on the relationship between work 

support and work to family interference is the absence of a close relationship 

between these two variables, the correlation number is 0.025. However, between 

family support and family to work interference are quite close negative 

correlation, with the correlation numbers is  -0.538. 
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