DAFTAR PUSTAKA

[1] E. S, Praktikum Akuntansi & Komputerisasi dgn MYOB+CD, Salemba
Empat, 2008.

[2] F. Buttle, Customer Relationship Management Concepts and
Technologies, Elsevier, 2009.

[3] A. A. Zoltners, The complete guide to accelerating sales force
performance, 2001.

[4] H. A. Fatta, Analisis dan Perancangan Sistem Informasi untuk
Keunggulan Perusahaan dan Organisasi Modern, Andi, 2007.

[5] P. Harmon, Business Process Change. A Manager's Guide To
Improving, Redesigning and Automating Process, Boston USA: Morgan
Kaufmann Publishers, 2010.

[6] Yuhefizar, H. Mooduto and R. Hidayat, Cara Mudah Membangun
Website Interaktif, Elex Media Komputindo, 2009.

[7] O. Cornes, Beginning ASP.NET using VB.NET, USA: Wrox Press Ltd,
2001.

[8] A. D. W., Membangun Mail Server Andal dengan Fedora dan QMalil,
Jakarta: Elex Media Komputindo, 2005.

[9] E. Prasetyo, Pemrograman Web Php & MySQL, Yogyakarta: Graha limi,
2008.

[10] E. Oneto and Y. Sugiarto, Antigaptek Internet, Jakarta: Kawan Pustaka,
20009.

[11] Refsnes Data, "HTML Introduction,” Refsnes Data, [Online]. Available:
http://www.w3schools.com/html/html_intro.asp. [Accessed 1 September
2013].

[12] Refsnes Data, "Javascript Introduction,” Refsnes Data, [Online].
Available: http://www.w3schools.com/js/js_intro.asp. [Accessed 11

September 2013].
[13] I. Heryanto, B. Raharjo and E. R. K., Modul Pemrograman WEB(HTML,

215

Universitas Kristen Maranatha



216

PHP & MySq]), Modula, 2010.

[14] Refsnes Data, "CSS Introduction,” Refsnes Data, [Online]. Available:
http://www.w3schools.com/css/css_intro.asp. [Accessed 11 September
2013].

[15] Refsnes Data, "jQuery Introduction,"” Refsnes Data, [Online]. Available:
http://www.w3schools.com/jquery/jquery_intro.asp. [Accessed 11
September 2013].

[16] Riyanto, Membuat Sendiri Sistem Informasi Penjualan dengan PHP dan
MySQL, Yogyakarta: Gava Media, 2010.

[17] Nugroho, Aplikasi Pemrograman Web Dinamis dengan PHP dan MySQL
Yogyakarta, Yogyakarta: Gava Media, 2008.

[18] M. A. J. Alam, Belajar Sendiri Pemrograman Transact-SQL pada SQL
Server 2005, Jakarta: Gramedia, 2005.

[19] T. Connoly, Business Database Systems, Addison Wesley, 2008.
[20] A. S. Joiner, Flowcharts Plain & Simple, Madison: Oriel, Inc, 2002.

[21] A.-B. b. Ladjamudin, Analisis dan Desain Sistem Informasi, Yogyakarta:
Graha Illmu, 2005.

[22] T. Sutabri, Analisa Sistem Informasi, Yogyakarta: Andi, 2004.

[23] J. A. Hall and T. Singleton, Audit Teknologi Informasi dan Assurance, N.
Setyaningsih, Ed., Salemba Empat, 2007.

[24] A. Kadir, Konsep & Tuntunan Praktis Basis Data, Andi, 2008.
[25]R. T. Futrel, D. F. Shafer and L. I. Shafer, Quality Software Project

Management, P. Petralia, Ed., Prentice Hall Professional, 2002.

[26] S. Koirala and S. Sheikh, Software Testing Interview Questions, Canada:
Jones and Bartlett, 2008.

[27] B. B. Agarwal, S. Tayal and M. Gupta, Software Engineering & Testing,
Canada: Jones and Bartlett, 2010.

Universitas Kristen Maranatha



