ABSTRAK

Teknologi informasi sekarang ini sangat diperlukan, terlebih agar dapat
mempermudah dalam monitoring aktifitas tenaga penjualan.Dealer yamaha CV
Jaya Perkasa Motor saat ini belum menggunakan sistem informasi dalam
melakukan monitoring aktifitas tenaga penjualan, sehingga sulit untuk memantau
kinerja tenaga penjualan yang ada dengan baik. Oleh sebab itu, perlu dirancang
program berbasis website untuk melakukan monitoring aktifitas tenaga penjualan
pada CV Jaya Perkasa Motor sehingga dapat menunjang pemilik CV Jaya
Perkasa Motor dalam mengatur tenaga penjualan. Sistem ini memiliki beberapa
fitur, antara lain mengelola event, training, absensi training, trainer, dan
monitoring aktifitas yang ada.
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ABSTRACT

Today information technology is very necessary, especially in order to
monitor sales activity. CV Jaya Perkasa Motor have not used the information
system in sales activity monitoring, so it's hard to check the performance of
salesman. Therefore, it is necessary to create the information systems in CV
Jaya Perkasa Motor to monitor the activity of salesman. System to be
implemented, is made as easy as possible to use. This system has several
features, such as event, training, training attendance, trainer, and monitoring the
existing salesman.

Keywords: CV Jaya Perkasa Motor, Dealer, Monitoring, Training, Event

vii

Universitas Kristen Maranatha



DAFTAR ISI

LEMBAR PENGESAHAN ... e e e e i
PERNYATAAN ORISINALITAS LAPORAN PENELITIAN ....cooiiiiiiiieceies i
PERNYATAAN PUBLIKASI LAPORAN PENELITIAN ..., i
P RAK AT A ettt e e e e e e e e e e e e e aaaes iv
AB ST R AK e e Vi
AB S T R A T e Vil
DAFTAR IS ..t e e e e e e eeeeeas viii
DAFTAR GAMBAR ...coiiii ettt eeeeeeas XiX
DAFTAR TABEL ..ot XXIV
DAFTAR NOTASI/ LAMBANG ... XXX
BAB 1.  PENDAHULUAN ....oottiiiiiiiie ettt naneee e 1
1.1 Latar Belakang Masalah ..............ccccouvviiiiiii i, 1
1.2  Rumusan Masalah............cccoooiiiiiiiiiiic e 2
1.3 Tujuan Pembahnasan.............cccoouuuiimmimiiiiiiiiiiiiiiiiiiiieaaees 2
1.4  Ruang Lingkup Kajian........ccccoeeeiiiiiiiiiiiiie e 2
1.5  SUMDEr DAta ......uuuuiiiiiiiiiiiiiiiiiiiiii e 4
0 700 R 110 1= TR 4
1.5.2  SEKUNUEI ... .ueiiii e 4

1.6  Sistematika Penyajian ...........cccccccouumiimimiiiiiiiiiiiiiiiiiees 4
BAB 2.  KAJIAN TEORI ...ttt 6
2.1 PeNjUAlaN......ccoo e 6
2.2 Sales FOrce AUtOmMation ..........oovuvuuiiiiieeeeeieeeicee e 6
2.2.1 Measuring Sales Force ProductiVity .............cccooeeeeeiiiiieeeee, 6

2.3 Pengertian Sistem INformasi..........ccooeveviiiiiiiiiiiiicie e, 8
2.4 ProSES BiSNIS....ccciiiiiiiiiiiie e 9
2.5 WS .o 9
2.5.1 JeniSWEeDSIte .......oouuuiiiii 9

2.6 WED SEIVEN ... 10
2.6.1  APACNE ... 10

2.7  Aplikasi Berbasis SItUS ........ccoovvvriiiiiieeeeeeeeeeee e 11

viii

Universitas Kristen Maranatha



P % R 101 (= 1 0 1] R 11

2.7.2 HTML (Hyper Text Markup Language).........ccccceeeeeeeeeeeeeeennnnnnnn 11

P2 G TN T 1V - T o o P 12
2.7 4  PHP e 12
2.7.5 CSS (Cascading Style Sheet) ..., 13
2.7.6  JQUEIY ..ottt 14
2.7.7  XAMPP ..ot 14
2.7.8  MYSQL oot 14
2.8  Pengertian Database..........ccoovvviiiiiiiii i 15
2.9 FIOWChAIT ... 15
2.10 Entity Relationship Diagram .........ccccceeeviiiiiiiiiiieeeeeeeeeeee e 16
2.10.1  ENUAS ..o 17
2.10.2  ADUL ..ot 17
2.10.3 RIS uuuuiiiiii i 17
2.11 Data FIOW Diagram ........cccceeeeiiiiiiiiiiiie e 19
2.11.1 Data Flow Diagram Level O..........cccccoeviiiiiiiiiiiiieeeeeeeeen, 19
2.11.2  Data Flow Diagram RINCI .........cooooiiiiiiiii, 19
2.11.3  KAMUS DaAla ...ceuuiiiiiiiieeeeeei e 19
2.11.4  PSPEC (Proses Specification) ...........ccoeeeeiiiiiiiiiiiieeeeeeen 20
2.12 BIlackboX TESHNG ...cccvvuiiiiiii i 21
BAB 3. ANALISIS DAN RANCANGAN SISTEM.....ccccoviiiieeeeiiiiiiiiieeeennn 22
3.1 ProSES BiSNIS...ciiiiiiiiiiiiii et 22
3.1.1 Proses Bisnis Penjualan..........ccccccccevviiiiiiiiiiiiiiiiiiiiiieeeeeee 22
3.1.2 Proses Bisnis Pembelian...........cccooooiiiiiiiii 25
3.1.3 Proses Bisnis Penjadwalan Tenaga Penjualan ........................ 27

3.1.4 Prosedur Perhitungan Performance Dan Training Tenaga
PeNJUAIAN ... 29
3.1.5 Prosedur Perhitungan Bonus Karyawan ............cccccoeeeevviieeenns 30

3.1.6 Prosedur Perhitungan Efektifitas Event Bagi Tenaga Penjualan

30
3.2 ERD (Entity Relationship Diagram) ............c.uceeiiieeeeeeeeeiiiiieneeeeen 31
3.3 Transformasi ERD ke dalam Tabel........cccovvieioiiie e 33

Universitas Kristen Maranatha



3.3.1  Tabel Barang® ..o 33
3.3.2 Tabel Beban* ... 33
3.3.3 Tabel Cabang® .......ccoooiiiiiiieice e 34
3.3.4 Tabel Chart of ACCOUN* .......coiviiiiiiiiiiiiiiieeeeee 34
3.3.5 Tabel Detil Barang* .........cccccvviiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeee 34
3.3.6  Tabel Jurnal ... 35
3.3.7  Tabel Leasing® .......coooiieeiiiiieie e 36
3.3.8  TaAbel LOG* ... 36
3.3.9 Tabel Pembelian®...........ccooviiiiii 36
3.3.10 Tabel Pembelian-Barang®.........cccccccccvviiiiiiiiiiiiiiiiiiiiiiiieeeeee, 37
3.3.11  Tabel Pengarsipan® ..........cccccoiiiiiiiiiiiiiiiiiie e 37
3.3.12  Tabel PEgawali .........ccccoviiiiiiiiiiii e 38
3.3.13  Tabel Penjualan®..........cccccccviiiiiiiiiiiiiiiiieeeeeee 38
3.3.14 Tabel BONUS.......uuiiiiiieieeee e 39
3.3.15  Tabel KONSUMEN .......ccoviiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeee 40
3.3.16  Tabel Training ........cccoovviiiiiiiiiiiiiieeeeee 40
3.3.17  Tabel Trainer.......ccooviiiiiiiiiiiiieeeeeeeeeeeeeee e 41
3.3.18  Tabel EVeNt......ccooviiiiiiiiiiiiiiieieeeee e 41
3.3.19  Tabel Hitung Efektifitas ...........cccccvvvviiiiiiiiiiiiiiiiiiiiiiiiiieeeeeee 42
3.3.20 Tabel Respon KONSUMEN.......ccooeeeiiiiiiiiiiiie e 42
3.3.21  Tabel Setting POiN.........cooviiiiiiiiiee e 43
3.3.22 Tabel Pegawai-TraiNing .......ccccoeeeeeriiiiiiiiiiiieee e 43
3.3.23 Tabel Grade .......cccoooiieeiiiieece e 43
3.4 DFD (Data Flow Diagram) .........cccuueeeeiiiiiiieeeiiiiie e eeeaan 43
I N B 1 B B =Y O 43
3.4.2 DFDLEVEIL ..o 45
3.4.3 DFD Level 2 Proses 2 “Data Master” .........ccccccccevvvvviiiiiinneeenn, 48
3.4.4 DFD Level 2 Proses 3 “Data Transaksi”............cccccevvvvviinnnnenn. 49
3.45 DFD Level 2 Proses 4 “Pengelolaan Data Pengarsipan” ......... 50
3.4.6 DFD Level 2 Proses 5 “Akuntansi”..........ccccoevvieeeiiiiiiiiiiiineeeeenn, 51
3.4.7 DFD Level 2 Proses 6 “Pengelolaan Data Log” ....................... 52
3.4.8 DFD Level 2 Proses 7 “Konfigurasi”.........ccccccevvviiiiiiiiiiiiinennnnnn. 53
X

Universitas Kristen Maranatha



3.4.9 DFD Level 2 Proses 8 “Sales Force Automation”..................... 54

3.4.10 DFD Level 3 Proses 2.1 “Pengelolaan Data Barang’............ 55
3.4.11 DFD Level 3 Proses 2.2 “Pengelolaan Data Leasing”........... 56
3.4.12 DFD Level 3 Proses 2.3 “Pengelolaan Data Cabang’........... 57
3.4.13 DFD Level 3 Proses 2.4 “Pengelolaan Data Pegawai” ......... 58
3.4.14  DFD Level 3 Proses 3.1 “Pengelolaan Data Penjualan” ....... 59
3.4.15 DFD Level 3 Proses 3.1 “Pengelolaan Data Pembelian” ..... 60
3.4.16 DFD Level 3 Proses 3.3 “Pengelolaan Data Stok”............... 61
3.4.17 DFD Level 3 Proses 4.1 “Pengarsipan STNK”...................... 62
3.4.18 DFD Level 3 Proses 4.2 “Pengarsipan BPKB”...................... 63
3.4.19 DFD Level 3 Proses 5.1 “Pengelolaan Data Jurnal” ............. 64

3.4.20 DFD Level 3 Proses 5.2 “Pengelolaan Data Buku Besar”.... 65
3.4.21  DFD Level 3 Proses 5.3 “Pengelolaan Data Laba Rugi”...... 66

3.4.22 DFD Level 3 Proses 5.4 “Pengelolaan Beban™ ..................... 67
3.4.23 DFD Level 3 Proses 8.1 “Pengelolaan Data Event”.............. 68
3.4.24  DFD Level 3 Proses 8.2 “Pengelolaan Data Training” .......... 69
3.4.25 DFD Level 3 Proses 8.3 “Pengelolaan Data Trainer”............ 70
3.4.26  DFD Level 3 Proses 8.4 “Pengelolaan Data Konsumen”...... 71
3.4.27 DFD Level 3 Proses 8.5 “Pengelolaan Data Bonus”............. 72

3.4.28 DFD Level 3 Proses 8.6 “Pengelolaan Data Monitoring” ...... 73
3.4.29 DFD Level 4 Proses 3.2.1 “Pengelolaan Data Pembelian” ... 74
3.4.30 DFD Level 4 Proses 3.2.2 “Pengelolaan Data Detil Pembelian”

75
3.431 DFD Level 4 Proses 8.2.6 “Jadwal Training”..........cccccvvvveeeee. 76
3.4.32 DFD Level 4 Proses 8.4.6 “Respon Konsumen” ................... 77
3.5 KamMUS DAt@...ciciiiiiieii e 78
3.5.1 Kamus Data Pegawal...........ccceuvriiiiiiiiiiiiiiiiiiiiiiiiieeeieeeeeeeeeeeeee 78
3.5.2 Kamus Data Leasing™.........ccoeevviuiiiieiiiiiiieeeeiiiee e 79
3.5.3 Kamus Data Barang™.........ccceeeiiiiiiiiiiiieie e 79
3.5.4 Kamus Data Penjualan® .........ccccccccvviiiiiiiiiiiiiiiiieeeeee 80
3.5.5 Kamus Data Detil Barang* .............ccccevvviiiiiiiiieeeeeeeeeiicie e 81
3.5.6 Kamus Data Pembelian® ... 82

Xi

Universitas Kristen Maranatha



3.5.7 Kamus Data Cabang*..........ccccccovviiiiiiiiiiiiiiiiiee 82
3.5.8 Kamus Data LOg* .........ccooiiiimiiiiiiie e 83
3.5.9 Kamus Data Jurnal* .........ccccccovviiiiiiiiiiiiiiiie 84
3.5.10 Kamus Data Pengarsipan®...........ccccevvvuvviiiiieeeeeeeeeiine e 84
3.5.11 Kamus Data Chart of Account* .............ccceiiiiiiiiiiiiiiiiiiieeee, 85
3.5.12 Kamus Data Detil Pembelian*............ccccccoiiiiiiiiiiiiiiiiiiieee, 86
3.5.13 Kamus Data Beban* .........cccccccevviiiiiiiiiiiiiiiiiiieeeeeee 86
3.5.14  Kamus Data Efektifitas.........cccccceevrriiiiiiiiiiiiiiiiiiiiiiiiiiiiieeeee 87
3.5.15 Kamus Data EVEeNL...........cooiiiiiiiiiiii e 87
3.5.16 Kamus Data TrainiNg ..........cceeeiieeeeriieeiiiiee e 88
3.5.17  Kamus Data TraiNer.......cccuuuuiiiiieeeeeeeieiiiiee e e e e e e 89
3.5.18 Kamus Data Calon Pembeli.......ccccccccvviiiiiiiiiiiiiiiiiiiiiiiiinnnn, 90
3.5.19 Kamus Data Grade ..........ccuuueiiiiieeeieiieiiiiee e e 90
3.5.20 Kamus Data BONUS ..........ooiiiiiiiiiiiiiiiiiee e 91
3.5.21 Kamus Data POiN........ccccccviiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeee 91
3.5.22 Kamus Data KONSUMEN ........couuuiiiiiiiiiieeieiiie e 92
3.6 Proses Specification (PSPEC)........cccccccviiiiiiiiiiiiiiiiiiiiieeeeeeeee 93
3.6. 1 ProSes LOGIN .....ccceviiiiiiiiiiiiiiiiiiiiiiieeieeeeeeeeeeeeeeeeee e 93
3.6.2 Proses Tambah Barang*..........ccccoeeeeiiiiiiiiiiiiieeeeeeeeee e 94
3.6.3  Proses Ubah Barang*..........cccccceviiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeee 94
3.6.4 Proses Hapus Barang™...........cccoovviiiiiiiiiiiiiiiieeeeeeee 95
3.6.5 Proses Cari Barang*............oovviiiiiiie i 95
3.6.6 Proses Lihat Data Barang*........ccccccccvviiiiiiiiiiiiiiiiiiiiiiiieieeeeeee 96
3.6.7 Proses Tambah Data Penjualan*..............cccccooeeiviiiiiiiiiiiineeeees 96
3.6.8 Proses Lihat Data Penjualan® ............cccoooovviiiiiiiiiii e, 96
3.6.9 Proses Cari Penjualan® ..........ccccccoviiiiiiiiiiiiiiieeeee 97
3.6.10 Proses Cetak Data Penjualan*...........cccccccevvviiiiiiiiiiiiinnnnnnnnnn. 97
3.6.11  Proses Hapus Penjualan®.............ccccooiiiiiiiiiiciiiiiieccceiieeeeees 97
3.6.12  Proses Tambah Data Pembelian*................cccceviiiiiiiinnnnnn. 98
3.6.13  Proses Lihat Pembelian*.............cccoiviiiiiiiiiie e 98
3.6.14  Proses Cari Data Pembelian* ..........cccccccovviiiiiiiiiiiiiiiiiiinnnn. 98
3.6.15  Proses Hapus Data Pembelian*.............cccccooooiiiiiiiiiiiinnnnenn, 99
Xii

Universitas Kristen Maranatha



3.6.16
3.6.17
3.6.18
3.6.19
3.6.20
3.6.21
3.6.22
3.6.23
3.6.24
3.6.25
3.6.26
3.6.27
3.6.28
3.6.29
3.6.30
3.6.31
3.6.32
3.6.33
3.6.34
3.6.35
3.6.36
3.6.37
3.6.38
3.6.39
3.6.40
3.6.41
3.6.42
3.6.43
3.6.44
3.6.45
3.6.46
3.6.47

Proses Lihat Detil Pembelian*............ccooiiiiiiiiiiiiiieeeeeeeens 99
Proses Cetak Detil Pembelian®.............ccccoviiiiiiiiiiiiiiiiiiennnns 99
Proses Tambah Leasing*.............cccoeeiiiieeeiiieeiiiiie e, 100
Proses Ubah Leasing® ..........ccoovvviviiiiiiiie e 100
Proses Hapus Data Leasing®..............uvvveveeimiiiiiiiiiinniinnnnns 100
Proses Cari Data Leasing*..............uuuvuueiiiimimiiiiiiiiiiiiiiiinninns 101
Proses Lihat Data Leasing*...........cccccevviieeiiiiveiiiiiinieeeeeeeeeenns 101
Proses Tambah Data Cabang* ..............ccccevvviviiiiieeeeeeeennns 101
Proses Ubah Data Cabang*............ccccuvuviiiiiiiiiiiiiiiiiiiiiiiins 102
Proses Hapus Data Cabang*............cccccuvvviviiiiiiiiiiiiiiiiiniins 102
Proses Cari Data Cabang*............ccccoevvieiiiiiiiiiiiiiiee e, 103
Proses Lihat Data Cabang®*.............cccoooeeeiiiiiiiiiiiiiee e, 103
Proses Tambah Pegawal ................uuveeiiiiiiiiiiiiiiiiiiiiiiiiiiinnns 103
Proses Ubah Pegawal ...............uuuviiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiens 104
Proses Hapus Data Pegawal ............ccccceeeevvevviiiiiieeeeeeeennns 104
Proses Cari Data Pegawal ............cccceeeeeeeiiiiiiiiiiiiieeeeeeeeeas 104
Proses Lihat Data Pegawal.................uuvueeiiiiiiiiiiiiiiiiiiiiinnnns 105
Proses Set Target Grade .............uvvveiiiiiiiiiiiiiiiiiiiiiiiiiiiiineees 105
Proses Lihat StOK* .........cooviiiiiiiice e 105
Proses Ubah Stok Pembelian*.............ccccccvvvviiiiiiiiiiininnnnns 106
Proses Lihat Semua STNK*............uuuiiiiiiiiiiiiiiiiiiiiiiinin. 106
Proses Input Plat NOMOr*..............uvuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiies 106
Proses AmMDil STNK* .. ... 107
Proses Selesal STNK* ... 107
Proses Lihat Semua BPKB*...........ccoiiiiiiiiiiiiii e, 108
Proses Datang BPKB* ... 108
Proses AmMDil BPKB™.......ccooiiiiiiiiiiciiie e 108
Proses Selesai BPKB* ..........coooiiiiiiiiiinie e 109
Proses Lihat Jurnal™............ooooiiiiiiiii e 109
Proses Cetak JUrnal® ...........ccoovvviiiiiiiiiee e 109
Proses Lihat Buku Besar* ................uvveeviiiiiiiiiiiiiiiiiiiiiiiinnnn, 110
Proses Cetak Buku Besar*................uuveviiiiiiiiiiiiiiiiiiiiiiiiinns 110
Xiii

Universitas Kristen Maranatha



3.6.48
3.6.49
3.6.50
3.6.51
3.6.52
3.6.53
3.6.54
3.6.55
3.6.56
3.6.57
3.6.58
3.6.59
3.6.60
3.6.61
3.6.62
3.6.63
3.6.64
3.6.65
3.6.66
3.6.67
3.6.68
3.6.69
3.6.70
3.6.71
3.6.72
3.6.73
3.6.74
3.6.75
3.6.76
3.6.77
3.6.78
3.6.79

Proses Lihat Laba RUgi* .........coovviiiiiiiiieeceeei e 110

Proses Cetak Laba Rugi*.............uuvviiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiis 111
Proses Lihat Data LOg* .........cccoovvviiiiiiiieeeeeeeeicee e e 111
Proses Cari Data Log* .........ccovviviiiiiiiiiiee e, 112
Proses Konfigurasi Data Pribadi*.............cccccevviiiiinniiiieennns 112
Proses Konfigurasi Ganti Password* ............ccccceevveeeeiienennn. 112
Proses Tambah Beban Lain-Lain* ............cccccvvvviviiiiiininnnnn. 113
Proses Tambah Beban Listrik dan Air* ..........cccccccvvvennnnnnnns 113
Proses Tambah Beban Transportasi*............cccccuvvevveennnnnns 113
Proses Hapus Beban*.............cccccuviiiiiiiiiiiiiiiiiiiiis 114
Proses Tambah Event...........ccoovvviiiiiiiii e 114
Proses Ubah EVeNt........ccooviiiiiiiiiicie e 114
Proses Hapus EVENL .........coovviiiiiiiiiiic e 115
Proses Cari EVENt...........uuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieeeieeennnes 115
Proses Linat EVENt.........coovviiiiiiiiiiieie e 116
Proses Input Hasil EVeNt...............uuvviiiiiiiiiiiiiiiiiiiiiiiiiiiiiiies 116
Proses Lihat Hasil EVENt..............uuvviiiiiiiiiiiiiiiiiiiiiiiiiiiiineenns 116
Proses Set Efektifitas EVENt................uvvviiiiiiiiiiiiiiiiiiiiiiiinnns 117
Proses Lihat Efektifitas EVENt ............ccccvvvvvviiiiiiiiiiiiiiiiiinins 117
Proses Tambah Training................eeeeeuueieieeimiiiiiiiiiiiii. 118
Proses Ubah Training ..............eeeeeeiuiiiiiiiiiiiiiiiiiiiiiiiiieiieenenes 118
Proses Hapus Training..........ccoovveuuiiiiiiieeeeeeeeiics e e eeeeanns 118
Proses Cari TraiNiNg ......cccoevuviieeeiiiiie e e e 119
Proses Lihat TraiNing ...............eeeeeeeeieieiiiiiiiiiiiiieieiiieee. 119
Proses Atur Peserta Training ..............eeeeeeeeeeeieeeeiiiiiiiinnnnen. 120
Proses Input Absensi TrainNing ........ccooevvviiieeeiiiiieeeciiineeeeens 120
Proses Print Absensi Training...........ccccceevieviiiiiieeeciiiineeeees 120
Proses Tambah Trainer ..........cooovvviiiiiiiieeeeeeeeicee e 121
Proses Ubah Trainer.......ccoooeeevieiieiiiiie e e e 121
Proses Hapus TrainNer ..........ccoeveeiiiiiiieeeeie e 121
Proses Car TraiNel.........ooee oo 122
Proses Linat TraiNer............uuuvuiiuiiiiiiiiiiiiiiiiiiiiiiiieieeeeeee. 122
Xiv

Universitas Kristen Maranatha



3.6.80 Proses Tambah KonsSumen........ccccccccvvvviiiiiiiiiiiiiiiiiiiiiineeen, 123
3.6.81  Proses Ubah KONSUMEN .........cccvvviiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeee 123
3.6.82  Proses Hapus KONSUMEN ..........ccoovviimiiiiiiiiieeeieeeeii e 123
3.6.83  Proses Cari KONSUMEN ........uiiiiiiiiiiiiiiiiiiiee e 124
3.6.84  Proses Lihat KONSUMEeN ..........ccoovvviiiiiiiiiiiiiiiiiiiiieeeeee 124
3.6.85  Proses Lihat Semua Konsumen..........ccccccvvvviiiiiiniiiininnnnnn. 125
3.6.86  Proses Tambah Waktu Follow Up Konsumen..................... 125
3.6.87  Proses Selesai KONSUMEN .......cccooviviiiiiiiiiiie e 125
3.6.88  Proses Lihat BONUS..........c.ccccccvviviiiiiiiiiiiiiieeeeeeeeeeee 126
3.6.89  Proses Set Harga POiN........cccoooeeeiiiiiiiiiiiie e 126
3.6.90 Proses Lihat Harga Poin ..........cccccviiiiiiiiiiiiiiiiiiieee 127
3.6.91  Proses Lihat Bonus Pegawal ............cccevvveeiiiiiiiiiiiiieieeennnnnn. 127
3.6.92  Proses Monitoring Target Grade..........cccooeeeeeevviviiiiienieeennn, 127
3.6.93  Proses Monitoring Training .........ccoevvvruviiiieeeeeeeeeeen e 128
3.6.94  Proses Monitoring Penjualan ..........ccccccccvviiiiiiiiiiiiniiiinnnnnn. 128
3.6.95  Proses Monitoring EVent.........ccccccccvvvviiiiiiiiiiiiiiiiiiiieee 128
3.7  Desain Antarmuka Pengguna.........cccccccvvviiiiiiiiiiiiiiiiiiiiiiiieeeeeeee 130
7.1 LOGIN ittt 130
3.7.2  LUPA PASSWOIT.......ccoiiiiiiiiiiiiiiiiiiiieiieeeeeeeeeeee ettt 131
3.7.3 Halaman Dashboard ..........ccccccccviiiiiiiiiiiiiiiiiiiieeeeeeeeeeee 131
3.7.4 Halaman Set Target Grade ............ccoovvvrviiiiiiiieeeeeeeeeee e 137
3.7.5 Halaman Lihat KONSUMEN ........ccoovieiiiiiiiiiiiieee e 138
3.7.6 Halaman Tambah Konsumen...........cccccccceiiiiiiieiieeeeiceeeee e 138
3.7.7 Halaman Ubah Konsumen ............ccccvviiiiiiiiieee e 139
3.7.8 Halaman Hapus KONSUMEN .........coocoviiiiiiiiiiiiieeeee e 140
3.7.9 Halaman Respon KONSUMEN .........cccevvviiiiiiiiiiiiiiiiiiiiieieeeeeeen, 140
3.7.10 Halaman Lihat Training ........cccccoieeiiiiiiieeeeiieeeeeee e 141
3.7.11  Halaman Tambah Training.......ccccccevvviiiiiiiiiiiiiiiiiiiiieeeeeeee 141
3.7.12  Halaman Ubah Training ........ccccccvvviiiiiiiiiiiiiiiiiiieeeeeee 142
3.7.13  Halaman Hapus Training .........ccccceeviuiiiieiiiiiiieeeeiiieeeeeeein 142
3.7.14  Halaman Jadwal TraiNing.........ccceerreeiiiiiinnne e 143
3.7.15 Halaman Lihat Trainer........cccccccviiiiiiiiiiiiiiiiiiiiiieieeeeeeeeeeeee 146
XV

Universitas Kristen Maranatha



3.7.16  Halaman Tambah Trainer ........cccccccvvviiiiiiiiiiiiiiiiiiiiiiieeeeeen 146
3.7.17 Halaman Ubah Trainer........ccccccooiiiiiiiiiiiiiiiiiiiiiiiiiieeeeeee 147
3.7.18 Halaman Hapus TraiNer........ccccccvviiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeee 147
3.7.19 Halaman Lihat Event...........cccoooiiiiiiiiiiiiiie e 148
3.7.20 Halaman Tambah Event .........ccccccccvviiiiiiiiiiiiiiiiiiiiiiiieeeee 148
3.7.21 Halaman Ubah Event.........ccccccccciiiiiiiiiiiiiiiiiiieeee 149
3.7.22 Halaman Hapus EVeNt........cccccooiiiiiiiiiiiiiiiiiiiiiiiiiiiiieeeeee 150
3.7.23  Halaman Input Hasil EVeNnt........ccccccccviiiiiiiiiiiiiiiiiiiiiiiieeee, 151
3.7.24 Halaman Lihat Hasil Event.......cccccccccviviiiiiiiiiiiiiiiiiiiieeeen, 152
3.7.25 Halaman Set Efektifitas Event........cccccccccvviiiiiiiiiiiiiiiiinnnnn. 152
3.7.26  Halaman Lihat Efektifitas ........ccccccccvveviiiiiiiiiiiiiiiiiiiiiiiieeee 153
3.7.27  Halaman Lihat BONUS..........cccvviiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeee 154
3.7.28  Halaman Set POiN ..........couuiiiiiiie e 155
3.7.29 Halaman Setting Poin per Periode........ccccccccvvviiiiiiiiiiinnnnnn. 156
3.7.30 Halaman Setting Poin per Periode...............cccovvvvviiieneeeenn. 157
3.7.31 Halaman Lihat Harga POin..........cccccvvviiiiiii e 157
3.7.32 Halaman Lihat Bonus Pegawal ............ccccccvvvviiiiiiininnnnnnnnn. 158
3.7.33  Halaman Monitoring Target Grade...............cccevvvvrvvvieeeeeennn. 159
3.7.34  Halaman Monitoring Training...........cccceeeeiiieeeeeeeeiicee e, 160
3.7.35 Halaman Monitoring Penjualan ..........ccccccccvvvviiiiiiiiiiiinnennn. 161
3.7.36  Halaman Monitoring EvVent........cccccccvviviiiiiiiiiiiiiiiiiiiiiieeeee 162
BAB 4. HASIL PENELITIAN ..o 163
4.1 Halaman LOgIN .....cooiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeee ettt 163
4.2  Halaman Dashboard..............coiiiiiiiiiiiiiiii e 163
4.3 Halaman Set Target Grade..........ccoooovviiiiiiiiiiiii e, 166
4.4  Halaman KONSUMEN .........couuuiiiiiieeeeeeeeeiiiiise e e e e e e eeeeainnen e e e eeeeeeaee 167
4.4.1  Lihat KONSUMEN ...t 167
4.4.2 Tambah KONSUMEN ......ccooiiiiiiiiiiee e 168
4.4.3 Ubah KONSUMEN.....cooiiiiiiiiiiiiiie e 168
4.4.4 HaPUS KONSUMEN.......iiiiiiiiieeeeniie e eete e e e e e e enn e eees 170
4.45 ResSpoN KONSUMEN......ciiuiiiiiiieeeiiee et et e e e ea e eees 171
4.5  Halaman TraiNing .......ccoevieviiiiiiieeeeee e e e e e eeean e e e e eeeeaee 172
Xvi

Universitas Kristen Maranatha



451  Lihat Training ......ooiiee e 172

4.5.2 Tambah TraiNiNg ........ccooviviiiiiiiee e 173
4.5.3  UDAN TraiNiNg.......uuuumeiieiiiiiiiiiiiiiiieiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeneee 174
4.5.4  HEPUS TraiNiNg .....euueeeeeeiiiiiiiiiiiiiiieeiiiiiiiiiieieneeeeeeeereeeeeeeneeeeenees 175
455  Jadwal TrainiNg ....ccccoeeeiiieeiiiiee e e 176
4.6  Halaman TraiNer..........ouuuiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeee e 178
Tt R N | o= A I = 11 1= U 178
4.6.2 Tambah TraiNer....ccccceei i 179
TG T U o= I I = 11 L 180
4.6.4 HAPUS TIAINET ...vuuiiiie e 181
4.7  Halaman EVENL.......coooiiiiiiiiiiiie et e e e e eeeees 182
O O R N | o= YT o 182
4.7.2 Tambah EVENL..........uuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeneeeeeaneees 183
G T U L o = 1 I YT o | 184
474 HaPUS EVENL......iiiie e 185
4.7.5 INPUt HaSIl EVENT.........uviiiiiiiiiiiiiiiiiiiiiii e 186
4.7.6 Lihat HaSil EVENt .........uviiiiiiiiiiiiiiiiiiiiiiiiiiiiieeenee 188
4.7.7 Set Efektifitas EVENL...........uuuviiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiineeiieeeienens 189
4.7.8 Lihat EfektifitaS EVENL.............uuuviiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieenenens 190
4.8  Halaman BONUS ........cooviiiiiiiiiiiiiiiiiiiieieeeeeeeeeeeeeeeeee et 191
o Tt R I | o oY =T U 191
4.8.2  Set Harga POIN ..........uuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeenee 192
4.8.3 Lihat Harga POiN............uuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiieiiiiiievieeieieenee 192
4.8.4 Lihat BONUS PeQawal.........cccoeviuiiiiiiiiiiieeeeiie e 193
4.9  Halaman MONITONNG.......cuuiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeee e 194
N Tt R = 0[] 1 = To [ 194
N B N - 1] ] o PPN 195
4.9.3 Penjualan ... 196
494 EVENE.cooi e 197
BAB5. PEMBAHASAN DAN UJI COBA HASIL PENELITIAN ............... 198
5.1  Pengujian Halaman LOogiN............ceiiiieeiiiiiiiiiiiie e 198
5.2  Pengujian Halaman Set Target Grade...........cccooeeeviveveiiiiiinnneeeenn. 198
Xvii

Universitas Kristen Maranatha



5.3  Pengujian Halaman Lihat Konsumen...........ccccccvvviviiiiiiiiiiiinnnnnn. 199
5.4  Pengujian Halaman Tambah Konsumen ..........ccccccccvviiiiiiiinnnnnn. 199
5.5 Pengujian Halaman Ubah Konsumen............cccccccovvivviiiicnnieeen, 200
5.6  Pengujian Halaman Hapus Konsumen...........cccccceevvvvvviviiieneeeenn, 201
5.7  Pengujian Halaman Lihat Training.........ccccccceeiiiiieeeeeeeeiiicee e 202
5.8  Pengujian Halaman Tambah Training ..........ccccoeeeeevvvviiiiicenneeenn, 203
5.9  Pengujian Halaman Ubah Training........ccccccceeiiiiiiiiiiiiiiicceeeee, 203
5.10 Pengujian Halaman Hapus Training ..........ccccccvvviviiiiiiiieiiiieeneennen. 205
5.11 Pengujian Halaman Lihat Trainer ..........cccccccceeeiieeeeeeeeeicee e 205
5.12 Pengujian Halaman Tambah Trainer............ccccooeeeeiviiiiiiieneeeenn. 206
5.13 Pengujian Halaman Ubah Trainer .........cccccccvvvviiiiiiiiiiiiiiiiieneeee 207
5.14 Pengujian Halaman Hapus Trainer........cccccccvvviiiiiiiiiiiiiiiieeeeeeeen, 208
5.15 Pengujian Halaman Lihat Event ............ccccccciiiiiieieiieeeecee e, 209
5.16 Pengujian Halaman Tambah Event...................ooooiiiiiiiiinneeen, 209
5.17 Pengujian Halaman Ubah Event..........ccccccccoviiiiiiiiiiiiiiiiiiiiinnnee, 210
5.18 Pengujian Halaman Hapus Event..........cccccccoviiiiiiiiiiiiiiiiiiinnnnn. 211
5.19 Pengujian Halaman Set Poin.........cccccooiiiiiiiiiiieeeeeee 212
5.20 Pengujian Halaman Input Hasil Event ...............ccoooviviiiiiennneeen, 212
5.21 Pengujian Halaman Set Efektifitas ..........cccccocviiiiiiiiiiiiiiiiiinnnnn. 213
BAB 6.  SIMPULAN DAN SARAN .....coiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 214
6.1  SIMPUIAN......eiiiiii e 214
B.2  SAFAN ..eei i 214
DAFTAR PUST AK A e e e e e e eaas 215
Xviii

Universitas Kristen Maranatha



DAFTAR GAMBAR

GaMDbBAr 2.1 PHP ..o 12
Gambar 2.2 Relasi Satu K& Satu..............uuuuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieeees 17
Gambar 2.3 Relasi Satu ke BanyaK.............cccooiiiieiiiiiiiiiiieeeeeeee e 18
Gambar 2.4 Relasi Banyak ke Satu.............ccceiiiiieiiiiiiiiie e 18
Gambar 2.5 Relasi Banyak ke Banyak ................ccccuiimiiiiiiiiiiiiiiiiiiiiiiiiiieees 18
Gambar 3.1 Flowchart Penjualan CV Jaya Perkasa Motor..............cccccee...... 24
Gambar 3.2 Flowchart Pembelian CV Jaya Perkasa Motor...............ccc.....e. 26
Gambar 3.3 Flowchart Penjadwalan Tenaga Penjualan ................cccccvvvneeee 28
Gambar 3.4 ERD CV Jaya Perkasa MOtOr..............uuuuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiennns 32
Gambar 3.5 DFD LEVEI O .....cooeeeiiiiiee e 44
Gambar 3.6 DFD LeVel 1 Part L...........uuuuuuuiiuiiiiiiiiiiiiiiiiiiiiiiiinieeniennnnennnnnens 45
Gambar 3.7 DFD LeVel 1 PArt 2..........uuuuuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiininininnnnneenennens 46
Gambar 3.8 DFD LeVel 1 Part 3......cccooviiiieiiiee e 47
Gambar 3.9 DFD Level 2 Proses 2 “Data Master’ ..........ccccooeevviiviiiicineeeen. 48
Gambar 3.10 DFD Level 2 Proses 2 “Data Transaksi”............ccccccvvvernnnnnnnnns 49
Gambar 3.11 DFD Level 2 Proses 4 “Pengelolaan Data Pengarsipan” ........ 50
Gambar 3.12 DFD Level 2 Proses 5 “AKuntansi”............ccccccvvveniimnninennnnnnnnn. 51
Gambar 3.13 DFD Level 2 Proses 6 “Pengelolaan Data Log” ...................... 52
Gambar 3.14 DFD Level 2 Proses 7 “Konfigurasi”............ccccccuvvmeneiiininnnnnnnns 53
Gambar 3.15 DFD Level 2 Proses 8 “Sales Force Automation” ................... 54
Gambar 3.16 DFD Level 3 Proses 2.1 “Pengelolaan Data Barang”.............. 55
Gambar 3.17 DFD Level 3 Proses 2.2 “Pengelolaan Data Leasing”............. 56
Gambar 3.18 DFD Level 3 Proses 2.3 “Pengelolaan Data Cabang’............. 57
Gambar 3.19 DFD Level 3 Proses 2.4 “Pengelolaan Data Pegawai’............ 58
Gambar 3.20 DFD Level 3 Proses 3.1 “Pengelolaan Data Penjualan” ........ 59
Gambar 3.21 DFD Level 3 Proses 3.1 “Pengelolaan Data Pembelian” ....... 60
Gambar 3.22 DFD Level 3 Proses 3.3 “Pengelolaan Data Stok™ ................. 61
Gambar 3.23 DFD Level 3 Proses 4.1 “Pengarsipan STNK” .............cccccueue. 62
Gambar 3.24 DFD Level 3 Proses 4.2 “Pengarsipan BPKB” ........................ 63
Gambar 3.25 DFD Level 3 Proses 5.1 “Pengelolaan Data Jurnal’............... 64
XiX

Universitas Kristen Maranatha



Gambar 3.26 DFD Level 3 Proses 5.2 “Pengelolaan Data Buku Besar”......65

Gambar 3.27 DFD Level 3 Proses 5.3 “Pengelolaan Data Laba Rugi”........ 66
Gambar 3.28 DFD Level 3 Proses 5.4 “Pengelolaan Beban” ....................... 67
Gambar 3.29 DFD Level 3 Proses 8.1 “Pengelolaan Data Event”................ 68
Gambar 3.30 DFD Level 3 Proses 8.2 “Pengelolaan Data Training” ............ 69
Gambar 3.31 DFD Level 3 Proses 8.3 “Pengelolaan Data Trainer”.............. 70
Gambar 3.32 DFD Level 3 Proses 8.4 “Pengelolaan Data Konsumen”....... 71
Gambar 3.33 DFD Level 3 Proses 8.5 “Pengelolaan Data Bonus” .............. 72

Gambar 3.34 DFD Level 3 Proses 8.6 “Pengelolaan Data Monitoring”........ 73
Gambar 3.35 DFD Level 4 Proses 3.2.1 “Pengelolaan Data Pembelian” ....74
Gambar 3.36 DFD Level 4 Proses 3.2.2 “Pengelolaan Data Detil Pembelian”75

Gambar 3.37 DFD Level 4 Proses 8.2.6 “Jadwal Training”..............cccccuvvneee 76
Gambar 3.38 DFD Level 4 Proses 8.4.6 “Respon Konsumen” .................... 77
GaMDAT 3.36 LOGIN ...ttt 130
Gambar 3.37 Desain Antarmuka Lupa Password............cccceeeveeeeeeeeiiinnnnnnn. 131
Gambar 3.41 Desain Antarmuka Tampilan Dashboard Pemilik.................. 132
Gambar 3.42 Desain Antarmuka Tampilan Dashboard Pemilik.................. 133
Gambar 3.43 Desain Antarmuka Dashboard Admin .............ccccccevevveeninnnnns 134
Gambar 3.44 Desain Antarmuka Dashboard Salesman .............ccccccvvvvnnnee 135
Gambar 3.45 Desain Antarmuka Dashboard Salesman .............ccccccuvveeneee 136
Gambar 3.46 Desain Antarmuka Set Target Grade..........cccoeeeeeeeevvvevivnnnnnn. 137
Gambar 3.47 Desain Antarmuka Halaman Lihat Konsumen ...................... 138
Gambar 3.48 Desain Antarmuka Halaman Tambah Konsumen ................. 138
Gambar 3.49 Desain Antarmuka Halaman Ubah Konsumen...................... 139
Gambar 3.50 Desain Antarmuka Halaman Ubah Konsumen Form ............ 139
Gambar 3.51 Desain Antarmuka Halaman Hapus Konsumen.................... 140
Gambar 3.52 Desain Antarmuka Halaman Respon Konsumen.................. 140
Gambar 3.53 Desain Antarmuka Halaman Halaman Lihat Training ........... 141
Gambar 3.54 Desain Antarmuka Halaman Tambah Training ..................... 141
Gambar 3.55 Desain Antarmuka Halaman Halaman Ubah Training........... 142
Gambar 3.56 Desain Antarmuka Halaman Halaman Hapus Training......... 143
Gambar 3.57 Desain Antarmuka Halaman Halaman Jadwal Training........ 143
XX

Universitas Kristen Maranatha


file:///C:/Users/Kelvin%20Alexander/Desktop/Revisi/Laporan%20TA%201072049.docx%23_Toc375056961
file:///C:/Users/Kelvin%20Alexander/Desktop/Revisi/Laporan%20TA%201072049.docx%23_Toc375056962

Gambar 3.58 Desain Antarmuka Atur Peserta Training.............cccoevvvvvvvnnnnn. 144

Gambar 3.59 Desain Antarmuka Halaman Input AbSenSi............cccccuvveeneee 145
Gambar 3.60 Desain Antarmuka Print ADSENSi............uuuvviiiiiiimiiiiiiiiiiiiiinnns 145
Gambar 3.61 Desain Antarmuka Halaman Lihat Trainer ............cccccevvvvvennn. 146
Gambar 3.62 Desain Antarmuka Halaman Tambah Trainer....................... 146
Gambar 3.63 Desain Antarmuka Halaman Ubah Trainer .............ccccccvvueee 147
Gambar 3.64 Desain Antarmuka Halaman Ubah Trainer Form................... 147
Gambar 3.65 Desain Antarmuka Halaman Hapus Trainer................ccc....... 148
Gambar 3.66 Desain Antarmuka Halaman Lihat Event ..............ccccccvvvnnnnee 148
Gambar 3.67 Desain Antarmuka Halaman Tambah Event......................... 149
Gambar 3.68 Desain Antarmuka Halaman Ubah Event................ccccvveenneee 149
Gambar 3.69 Desain Antarmuka Ubah Event FOrm............cccccccvvviniiiinnnnne 150
Gambar 3.70 Desain Antarmuka Halaman Hapus Event..............ccccc.uveee. 150
Gambar 3.71 Desain Antarmuka Input Hasil Event.................ocoooovvviiiinnnnnn. 151
Gambar 3.72 Desain Antarmuka Input Hasil Event Form .............ccccceeveeee 151
Gambar 3.73 Desain Antarmuka Halaman Lihat Hasil Event ..................... 152
Gambar 3.74 Desain Antarmuka Lihat Detil Event.............ccccccvvviiiiiiiinnnnns 152
Gambar 3.75 Desain Antarmuka Halaman Set Efektifitas ...............ccccuuue. 153
Gambar 3.76 Desain Antarmuka Halaman Lihat Efektifitas........................ 154
Gambar 3.77 Desain Antarmuka Lihat Detil Efektifitas ..............ccccccvvvnnnnnns 154
Gambar 3.78 Desain Antarmuka Halaman Lihat Bonus .............ccccccvvennne. 155
Gambar 3.79 Desain Antarmuka Halaman Set Poin............ccccccvvviviiiinnnnnne 155
Gambar 3.80 Desain Antarmuka Halaman Setting Poin per Periode.......... 156
Gambar 3.81 Desain Antarmuka Halaman Setting Poin per Periode.......... 157
Gambar 3.82 Desain Antarmuka Halaman Lihat Harga Poin...................... 157
Gambar 3.83 Desain Antarmuka Halaman Lihat Bonus Pegawai............... 158
Gambar 3.84 Desain Antarmuka Halaman Monitoring Target Grade ......... 159
Gambar 3.85 Desain Antarmuka Halaman Monitoring Training.................. 160
Gambar 3.86 Desain Antarmuka Halaman Monitoring Penjualan............... 161
Gambar 3.87 Desain Antarmuka Halaman Monitoring Event ..................... 162
Gambar 4.1 Tampilan LOGiN ........uueiiiiiieiiiiiecee e 163
Gambar 4.2 Tampilan Dashboard PemiliK ..............ccccviiiiiii, 164
XXi

Universitas Kristen Maranatha



Gambar 4.3 Tampilan Dashboard AdmiN................eueeiiimeiiiiiiii. 164

Gambar 4.4 Tampilan Dashboard Salesman............ccccccccveiiiiiiieececeeiiiinn, 165
Gambar 4.5 Tampilan Dashboard Kepala Cabang ............ccccoooeeevvvvviiinnnnnn. 165
Gambar 4.6 Tampilan Dashboard SUPEerviSOr...............uueeueeiiiiiiiiiiiiiiiiinnnnns 166
Gambar 4.7 Tampilan Set Target Grade................uuuviiimiiiiiiiiiiiiiiiiiiiiinnee 166
Gambar 4.8 Halaman Lihat KONSUMEN............ccoiiiiiiiiiiiiiiiieeee e, 167
Gambar 4.9 Halaman Tambah Konsumen ............cccccccuviiiiiiiiiiiiiiiniiiiiennn. 168
Gambar 4.10 Halaman Ubah KonsSumen ............ccccccvveiiiiiiiiiiiiiiiiiiiiiiinennnns 169
Gambar 4.11 Halaman Ubah Konsumen FOrm..........cccccvvvviiiiiiieeeeeeeiiiinnnnn, 170
Gambar 4.12 HapUuS KONSUMIEN. ......uuuuuiiiiiiiiiiiiiiiiiiiiiiiiiieiiniiiinnneenieneeeenennees 170
Gambar 4.13 Halaman Respon KONSUMEN .........ccccevvviiiiiiiiiiieeeeeeeeeeeiiiinnn 171
Gambar 4.14 Halaman Input Respon Konsumen FOrm .............ccceevvvvvvnnnnn. 172
Gambar 4.15 Halaman Lihat Training ...........cccceeeviieeiiiiieieee e, 172
Gambar 4.16 Halaman Tambah Training..........ccccceeevviiiiiiiiiiiiee e, 173
Gambar 4.17 Halaman Ubah Training .............ccccooiiiiiiiiiiiiiiiiiiiieee 174
Gambar 4.18 Halaman Ubah Training FOrm...........ccccccoiiiiiiiiiiiiiiiiiiiiiine 175
Gambar 4.19 Halaman Hapus Training .........cccceeeeeeeeiiiiiiiiiiee e, 175
Gambar 4.20 Halaman Jadwal Training..........cccccoeeeeiiiiiiiiiiiieeeeeeeeeeeenn, 176
Gambar 4.21 Halaman Jadwal Training “Atur Peserta” ...............ccccvvvvnenn. 177
Gambar 4.22 Halaman Jadwal Training “Input Absensi..............cccccuvennnnene 177
Gambar 4.23 Halaman Jadwal Training “Print Absensi” .............ccccccvvninnee 178
Gambar 4.24 Halaman Lihat Trainer..............uuueeeeimiiimiiiiiiiiiiiiieiienieneennenn. 179
Gambar 4.25 Halaman Tambah Trainer ..........ccooooeveiiiiiiiiiiiiieeeeeeeeeeiinnn 180
Gambar 4.26 Halaman Ubah Trainer FOrM ..........cccvvvvvviiiiiiiee e, 181
Gambar 4.27 Halaman Hapus TraiNer................ueuueeeiiiiieiieiiiiiiiiiiinnennneeeenn. 182
Gambar 4.28 Halaman Lihat EVent................iiiiiiiiiiii e, 183
Gambar 4.29 Halaman Tambah Event ...........cccooooiiiiiiiiiiii e, 184
Gambar 4.30 Halaman Ubah Event............ccccuuviiiiiiiiiiiiiiiiiiiiiiiis 184
Gambar 4.31 Halaman Ubah Event FOrM........ccccoooevviiiiiiiiiiiiieeeeceeeeeinn 185
Gambar 4.32 Halaman Hapus Event ............cccoooiviiiiiiiiii e 186
Gambar 4.33 Halaman Input Hasil EVent..............ooooovviiiiiiiiineeeeeeeeeiiinnn 187
Gambar 4.34 Halaman Input Hasil EVent..............ccccovvvviiiiiiii e, 187
XXii

Universitas Kristen Maranatha



Gambar 4.35 Halaman Lihat Hasil Event..........ooooveiiei e, 188

Gambar 4.36 Halaman Lihat Hasil Event “Lihat Detil”...............cccccocviinnnnns 189
Gambar 4.37 Halaman Set Efektifitas EVeNt............cccoevvvvviiiiieieiieeeeiiiinn 189
Gambar 4.38 Halaman Lihat Efektifitas Event ...........cccccciiiieeieiieeeeiiiinn, 190
Gambar 4.39 Halaman Lihat Efektifitas Event “Lihat Detil”.................c....... 191
Gambar 4.40 Halaman Set Harga Poin ...........ccoiviiiiiiiiiiiiiiieeeeeeeeeeiiinnn 192
Gambar 4.41 Halaman Lihat Harga Poin..............ccoooiviiiiiiiiieeeeeeeen, 193
Gambar 4.42 Halaman Lihat Bonus Pegawali .............cccccccceeieeieeeeeeeeiiiinnn, 194
Gambar 4.43 Halaman Monitoring Target Grade............ccccceeeeeeeeeeveevinnnnnnn. 195
Gambar 4.44 Halaman Monitoring Training .......ccccceevvvvviiiiiiiieeeeeeeeeeeeiiinnn 195
Gambar 4.45 Halaman Monitoring Penjualan ..............ccccccvvviiiiiiiiiiiiinnnnnns 196
Gambar 4.46 Halaman Monitoring EVent..............cccccuuiiiiiiiiiiiiiiiiiiiiiiiiiines 197
xXiii

Universitas Kristen Maranatha



DAFTAR TABEL

Tabel 2.1 Contoh Kamus Data...........ccooveiiiiiiiiiie e 20
Tabel 2.2 Contoh PSPEC ........ouiii e 20
Tabel 3.1 Tabel Barang ............cceiiiiieiiiieeie e 33
Tabel 3.2 Tabel Beban........coooooiiii 33
Tabel 3.3 Tabel Cabang ..o 34
Tabel 3.4 Tavel Chart of ACCOUNT.........ccooeviiiiieiee 34
Tabel 3.5 Tabel Detil Barang ...........cccovvviiiiiiiiiiee e 34
Tabel 3.6 Tabel JUINal .......coooeiiieeeee 35
Tabel 3.7 Tabel LEASING ....ccooeeeeeeeeeeeeeeeeeeeeeee e 36
Tabel 3.8 Tabel LOG ....ccooeeeeeeeeeeeeeeeeeeeeee 36
Tabel 3.9 Tabel Pembelian ..., 36
Tabel 3.10 Tabel Pembelian Barang...........cccoooeeeeiiiiiiiiiiiiiee e 37
Tabel 3.11 Tabel PengarsiPan ... 37
Tabel 3.12 Tabel Pegawal .........ccoooeeeeiiiieeeeeeeee 38
Tabel 3.13 Tabel BONUS .......ccooiiieeeeeeeee 39
Tabel 3.14 Tabel Calon Pembeli.........ccoooeeeiiiiii, 40
Tabel 3.15 Tabel TrainiNg .....coooeeeeeeeeee e 40
Tabel 3.16 Tabel TraiNer ..o 41
Tabel 3.17 Tabel EVENt......ccoooiieeeeee e, 41
Tabel 3.18 Tabel Hitung Efektifitas ..........ccccooeeeiiiiiiiiie e, 42
Tabel 3.19 Tabel Respon KONSUMEN...........ccooiiiiiiiiiiiicie e 42
Tabel 3.20 Tabel Setting PoiN ..., 43
Tabel 3.21 Tabel Pegawai Training .........cccuciiiiiiiiiiii e 43
Tabel 3.22 Tabel Pegawai Training .......ccoooveeeeeeeiieeeeeeeeeeeeeeeeeeee e 43
Tabel 3.23 Kamus Data Pegawal............ccoouuiiiiiiiiiiiiccciieceeeeie e 78
Tabel 3.24 Kamus Data Leasing........coovveeeeeeieeieeeeeeeeeeeeeeeeeeeeeee 79
Tabel 3.25 Kamus Data Barang..........cccoeeeeeieeieee 79
Tabel 3.26 Kamus Data Penjualan ..............ccooooviiiiiiiiiii e, 80
Tabel 3.27 Kamus Data Detil Barang...........ccooveeeeiiiiiiiiiiiiieeeeeceeiiiie e 81
Tabel 3.28 Kamus Data Pembelian ..., 82
XXIV

Universitas Kristen Maranatha



Tabel 3.29 Kamus Data Cabang..........cooeveeiieieeeeeeeeeeeeeeeeeeeeeeeeeee e 83

Tabel 3.30 Kamus Data LOg ......coooeeeeeeeeeeeeeeeeeeeeeee e 83
Tabel 3.31 Kamus Data JUrNal..........cooooeeiiiiiii 84
Tabel 3.32 Kamus Data Pengarsipan ..........cccooeeevvviviiiiiiiiie e 84
Tabel 3.33 Kamus Data Chart of ACCOUNT..........ccoovviiiiiiiiii e, 85
Tabel 3.34 Kamus Data Detil Pembelian ............cccovviiiiiiiiie 86
Tabel 3.35 Kamus Data Beban ..., 86
Tabel 3.36 Kamus Data Efektifitas..........ccccceeeeeeiiie, 87
Tabel 3.37 Kamus Data EVENt ..o, 88
Tabel 3.38 Kamus Data TraiNing ........cccoeuuuiiiiiiie e 88
Tabel 3.39 Kamus Data TraiNer.........coovveiiiiiiiiee e 89
Tabel 3.40 Kamus Data Calon Pembeli............ccoooeiiii, 90
Tabel 3.41 Kamus Data Grade .........ccoovveeiiiiiiiiie e 90
Tabel 3.42 Kamus Data BONUS ........cooviiiiiiiiiiiiee e 91
Tabel 3.43 Kamus Data Setting POIN..........cccoooiiiiiiiiiiiiiii e 92
Tabel 3.44 Kamus Data KONSUMEN .......ccooviiiiiiiiiiieeee e 92
Tabel 3.45 PSPEC LOGIN ...cooiieiieeeeeeeeeeeeeeeee e 93
Tabel 3.46 PSPEC Tambah Barang ... 94
Tabel 3.47 PSPEC Ubah Barang.........cccoooeeiiieie 94
Tabel 3.48 PSPEC Hapus Barang.............cceeiiieeeiiieeiiiee e 95
Tabel 3.49 PSPEC Cari Barang...........cccouuuiiiiiii e 95
Tabel 3.50 PSPEC Lihat Data Barang ..........ccoooeeeiieiieeeeeeeeeeeeeeeeeeeeeeeeeeeeee 96
Tabel 3.51 PSPEC Tambah Data Penjualan ............ccccoooeeeiii 96
Tabel 3.52 PSPEC Lihat Data Penjualan...............c.ocooviiiiiiiiiiiii e, 96
Tabel 3.53 PSPEC Cari Penjualan .............ccooooiiiiiiiiiiii e, 97
Tabel 3.54 PSPEC Cetak Data Penjualan............ccccooeeviiii, 97
Tabel 3.55 PSPEC Hapus Penjualan............ccccoeeviiiiiii, 97
Tabel 3.56 PSPEC Tambah Data Pembelian ..............ccooeiiiiiiiiiiiiiiiiiie, 98
Tabel 3.57 PSPEC Lihat Pembelian ...........cccoooiiiiiie, 98
Tabel 3.58 PSPEC Cari Data Pembelian............ccccovvvvviiiiiiiieieeceeee e 98
Tabel 3.59 PSPEC Hapus Data Pembelian ...........ccccccccoeeiiiiiiiiiiiciiiieeeee, 99
Tabel 3.60 PSPEC Lihat Detil Pembelian ... 99
XXV

Universitas Kristen Maranatha



Tabel 3.61 PSPEC Cetak Detil Pembelian .......ccoooeeiiiiiee e 99

Tabel 3.62 PSPEC Tambah Leasing ........ccccceveviiiiiiiiiiiieeeeeeeeeeiiee e 100
Tabel 3.63 PSPEC Ubah Leasing..........c.cccccceiiiiiiiiiieecee e 100
Tabel 3.64 PSPEC Hapus Data Leasing ..........cccovvvuuvviiiiiiieeeeeeciciee e 100
Tabel 3.65 PSPEC Cari Data Leasing ..........cooeeveeeeeeiieeeeeeeeeeeeeeeeeeeeeeeeeee 101
Tabel 3.66 PSPEC Lihat Data Leasing ..........ccooeeeieeeieiieeeeeeeeeeeeeeeeeeeeeeeee 101
Tabel 3.67 PSPEC Tambah Data Leasing...........cccevvvvvveiiiieeeeeeeeiiiciee e 101
Tabel 3.68 PSPEC Ubah Data Cabang .............cccevvvviiiiiiiiiicciecciieeeeee 102
Tabel 3.69 PSPEC Hapus Data Cabang ...........coooeeeeeiiiiiiieeeeeeeeeeeeeeeeeeeee 102
Tabel 3.70 PSPEC Cari Data Cabang ..., 103
Tabel 3.71 PSPEC Lihat Data Cabang .........ccccceeevvvviiiiiiiieeeeeeeeeccee e 103
Tabel 3.72 PSPEC Tambah Pegawal ...............ccccovvviviiiiiiicecieeeeee e 103
Tabel 3.73 PSPEC Ubah Pegawal..............coooeeeeiiiii 104
Tabel 3.74 PSPEC Hapus Data Pegawal .............ccccoeeeeeeiiiiiieeeeeeee 104
Tabel 3.75 PSPEC Cari Data Pegawal .............cccoovvveiiiiiiiieeeeeeeeciee e 104
Tabel 3.76 PSPEC Lihat Data Pegawal.............cccovvvvvviiiiiieeeeeeeeciee e 105
Tabel 3.77 PSPEC Set Target Grade ..., 105
Tabel 3.78 PSPEC Lihat StOK.........ccooviiiiiiiiiee e 105
Tabel 3.79 PSPEC Ubah Stok Pembelian ..........c.cooovviiiiiiiiiiiiieeee e 106
Tabel 3.80 PSPEC Lihat Semua STNK ..., 106
Tabel 3.81 PSPEC Input Plat NOMOT..........ccoiiiieiiiiiiicce e 106
Tabel 3.82 PSPEC AMDbIl STNK ..., 107
Tabel 3.83 PSPEC Selesail STNK.......cooooiiiiiiiiiieeeee e, 107
Tabel 3.84 PSPEC Lihat Semua BPKB ..., 108
Tabel 3.85 PSPEC Datang BPKB........ccooooiiiiiiiie, 108
Tabel 3.86 PSPEC AMDII BPKB ......c.uoiiiiiiieieeeeee e, 108
Tabel 3.87 PSPEC Selesai BPKB.............uiiiiiiiiicieeie e 109
Tabel 3.88 PSPEC Lihat Jurnal ..........coooviiiiiiiic e 109
Tabel 3.89 PSPEC Cetak Jurnal............oouuiiiiiiiii 109
Tabel 3.90 PSPEC Lihat Buku BeSar..........cccooeeiiiiiiiiiiie e 110
Tabel 3.91 PSPEC Cetak BuKu BeSar...........cooeeeeiiiiiee, 110
Tabel 3.92 PSPEC Lihat Laba RUQi...........uuiiiiiiiiiiiiiiiii e 110
XXVI

Universitas Kristen Maranatha



Tabel 3.93 PSPEC Cetak Laba RUQi .........uuiiiiiiiiiiiiiiiiciieeeeeeeeee e 111

Tabel 3.94 PSPEC Lihat Data LOg..........coooeeiieieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 111
Tabel 3.95 PSPEC Cari Data LOgQ.........ccuuvviiiiiiieeeeeeeeicie e 112
Tabel 3.96 PSPEC Konfigurasi Data Pribadi .............cccooooiiiiiiiiiiiiiii, 112
Tabel 3.97 PSPEC Konfigurasi Ganti Password...........cccccevvvvveiiviiiinneeeenn. 112
Tabel 3.98 PSPEC Konfigurasi Tambah Beban Lain-Lain.......................... 113
Tabel 3.99 PSPEC Konfigurasi Tambah Beban Listrik dan Air................... 113
Tabel 3.100 PSPEC Konfigurasi Tambah Beban Transportasi................... 113
Tabel 3.101 PSPEC Konfigurasi Hapus Beban ..............ccccoo 114
Tabel 3.102 PSPEC Tambah EVent...........ccooooeiiiiiii, 114
Tabel 3.103 PSPEC Ubah Event...........ccooiiiiiiiiii e, 114
Tabel 3.104 PSPEC Hapus EVENL ......ccoooeieieeeeeeeeeeeeeeeee 115
Tabel 3.105 PSPEC Cari EVeNt ..., 115
Tabel 3.106 PSPEC Lihat EVENt.......cccooooiiieiieee e, 116
Tabel 3.107 PSPEC Input Hasil EVent..........ooooii, 116
Tabel 3.108 PSPEC Lihat Hasil EVENt.........cccoooeiiiiiiiciieeee e 116
Tabel 3.109 PSPEC Set Efektifitas Event..........ccccccceiii, 117
Tabel 3.110 PSPEC Lihat Efektifitas Event ...........cccccceeiiii, 117
Tabel 3.111 PSPEC Tambah Training.........ccccceeeviiiiiiiiiiie e 118
Tabel 3.112 PSPEC Ubah Training .......coooeeeieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 118
Tabel 3.113 PSPEC Hapus TraiNing.........ccoooeeeieeeieeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 118
Tabel 3.114 PSPEC Cari TraiNing ........ccuuviiiiiiieeeeeeeeeieee e 119
Tabel 3.115 PSPEC Lihat TrainiNg ........coouviiiiiiiiiee e 119
Tabel 3.116 PSPEC Atur Peserta Training .......coooeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 120
Tabel 3.117 PSPEC Input Absensi Training ... 120
Tabel 3.118 PSPEC Input Absensi Training .........ccccovvvieiieeeiiiiieeeeicee e, 120
Tabel 3.119 PSPEC Tambah Trainer .........ccccoooeiiiiiiiiiiiiieee e 121
Tabel 3.120 PSPEC Ubah Trainer............cceiiiiiiiiieeeiceee e 121
Tabel 3.121 PSPEC Hapus TraiNer .......coooeeeiiiieeeeeeeeeeeeeeeeeeeeeeeeeeee 121
Tabel 3.122 PSPEC Cari TralNer ........coouuuiiiiiiiieeeeieeeiiiin e 122
Tabel 3.123 PSPEC Lihat Trainer.......cccouuuiiiiiiieeeieeeiii e 122
Tabel 3.124 PSPEC Tambah Konsumen............coooviiiiiiieeiiiieeeee 123
XXVii

Universitas Kristen Maranatha



Tabel 3.125 PSPEC Ubah KONSUMEN ....cneieee e, 123

Tabel 3.126 PSPEC Hapus KONSUMEN .......coooeiiieiiieieeeeeeeeeeeeeeeeeeeeeeeeeee 123
Tabel 3.127 PSPEC Cari KONSUMEN ......coooviiiiiiieeeeeeeeeeeeeeeeeeeeeeee e 124
Tabel 3.128 PSPEC Lihat KONSUMEN ......ccooiiiiieieeeeeeeeeeeeeeeeeeeeeeeeee 124
Tabel 3.129 PSPEC Lihat Semua KONSUMEN.........ccuuviiiiiiieeiiieeeiiiiiiee e 125
Tabel 3.130 PSPEC Tambah Waktu Follow Up Konsumen........................ 125
Tabel 3.131 PSPEC SeleSai......cccooveiiieieeeeeeeeeeeeeeeeeeee 125
Tabel 3.132 PSPEC Lihat BONUS ......ccoooeeiieeeeeeeeeeeee 126
Tabel 3.133 PSPEC Set Harga POiN..........ccooooiiiiiiiiee 126
Tabel 3.134 PSPEC Lihat Harga POiN ... 127
Tabel 3.135 PSPEC Lihat Bonus Pegawal .............ccuuvveiiiieeeiieeeiiiiiieee e, 127
Tabel 3.136 PSPEC Monitoring Target Grade ... 127
Tabel 3.137 PSPEC Monitoring TraiNing ........ccccevvvvviiiiiiiieee e 128
Tabel 3.138 PSPEC Monitoring Penjualan ...........cccccccceeeeiiieiiiiiciiiee e, 128
Tabel 3.139 PSPEC Monitoring EVeNt ... 128
Tabel 5.1 Pengujian Halaman Login..........cccoooeieiiiiiiiiiiiii e 198
Tabel 5.2 Pengujian Halaman Set Target Grade ..........ccccoeeeevvevviiiiiiineeeennn. 198
Tabel 5.3 Pengujian Halaman Lihat Konsumen............ccccooeviiiee, 199
Tabel 5.4 Pengujian Halaman Tambah Konsumen..............cccccvvvviiinnnnenn. 200
Tabel 5.5 Pengujian Halaman Ubah Konsumen .................cccoovviiiinnne, 200
Tabel 5.6 Pengujian Halaman Hapus Konsumen ...............ccccevvvvvviiiineeennn. 201
Tabel 5.7 Pengujian Halaman Lihat Training ............cccceeeviiieeiieiiiicceeeeee, 202
Tabel 5.8 Pengujian Halaman Tambah Training............c.ccoviiviiiiiiiiceeennnn. 203
Tabel 5.9 Pengujian Halaman Ubah Training ............cccooeeiee 204
Tabel 5.10 Pengujian Halaman Hapus Training............cccoeeeeeveeeeeeieeeeeeeee, 205
Tabel 5.11 Pengujian Halaman Lihat Trainer...........cccooeeveeeeiiiiiiceeiice e, 206
Tabel 5.12 Pengujian Halaman Tambah Trainer .............ccccceeeveiviiiiieeeeennnn. 206
Tabel 5.13 Pengujian Halaman Ubah Trainer.............cccoo, 207
Tabel 5.14 Pengujian Halaman Hapus Trainer ...........ccccceeeeeeeeeeeeieeeeeeee 208
Tabel 5.15 Pengujian Halaman Lihat Event.............ccccooeviiiiiiiicciecceeee, 209
Tabel 5.16 Pengujian Halaman Tambah Event..................oooiiiiiiiiin. 209
Tabel 5.17 Pengujian Halaman Ubah Event.............cccccoooiiiiiiiiiiiciinneee, 210
XXviil

Universitas Kristen Maranatha



Tabel 5.18 Pengujian Halaman Hapus Event .............ccccoooiiiiiiiiiiiiccieneee, 211

Tabel 5.19 Pengujian Halaman Set POiN ..........ccccvvviiiiiiiiiecceeciee e 212

Tabel 5.20 Pengujian Halaman Input Hasil Event..............ccccooeeeiiee. 212

Tabel 5.21 Pengujian Halaman Set Efektifitas.............ccccoeevivviiiiiiiinnnee, 213
XXIX

Universitas Kristen Maranatha



DAFTAR NOTASI/ LAMBANG

Jenis Notasi/Lambang Nama Arti
Flowchart Terminal Menunjukkan
langkah awal /
Start / End ] . )
akhir terminasi
Flowchart Dokumen Menunjukkan

arsip fisik bisa
Document
berupa slip gaji,
surat

keterangan, dan

lain-lain
Flowchart Display Menunjukkan
data yang

dimunculkan ke

layar monitor

Flowchart Operasi Menunjukkan
Manual aktivitas  yang
Manual dilakukan

Operation
secara manual

terhadap sistem

Flowchart Stored Data | Menunjukkan

penyimpanan
Stored Data data atau sering

dinamakan

database dari

sebuah sistem
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Jenis Notasi/Lambang Nama Arti
Flowchart Input Manual | Menunjukkan
’{Ilnput‘ pemasukan
data yang
dilakukan
secara manual
dengan
menggunakan
alat imput
seperti,
keyboard,
barcode
scannetr, dan
lain-lain
Flowchart Decision Menunjukkan
Decision pilihan
pengambilan
keputusan.
Biasanya berisi
Ya atau Tidak
dan dapat
dialirkan ke
simbol  lainnya
ketika Ya,
maupun  ketika
Tidak.
Flowchart Arsip Menunjukkan
v pengarsipan
dokumen
Flowchart Alur Data Menunjukkan
> alur dari setiap
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Jenis Notasi/Lambang Nama Arti
simbol-simbol
flowchart

ERD Strong Entitiy | Entitas  mandiri
yang
keberadaannya
tidak tergantung
entitas lainnya

ERD Weak Entity | Entitas yang
keberadaannya
tergantung pada
entitas lainnya

ERD Atribut Ditujukan pada

Bernilai atribut yang

Banyak dapat diisi

(Multivalued | dengan lebih

Attribute) dari satu nilai
tetapi  jenisnya
sama. Contoh:
gelar, hobi,
telepon, dan
lain-lain.
Dilambangkan
dengan elips
ganda.

ERD Atribut Ditujukan pada

Bernilai atribut yang
Tunggal memiliki  paling
(Single- banyak satu nilai
Valued untuk setiap
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Jenis

Notasi/Lambang

Nama

Arti

Attribute)

data baris data.

ERD

Atribut
Turunan
(Derived
Attribute)

Atribut yang
nilai-nilainya
diperoleh dari
pengolahan atau
dapat diturunkan
dari atribut atau
tabel lain yang
berhubungan.
Contoh:  umur.
Dilambangkan
dengan

titik-titik.

elips

DFD

v

Aliran Data

Menggambarkan
mengenai aliran
atau pergerakan
dari  kumpulan
data dari satu
bagian sistem ke
bagian  sistem

lainnya.

DFD

Data (Store)

Penyimpanan

Menggambarkan
mengenai
tempat
penyimpanan
sebuah

kumpulan paket
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Jenis Notasi/Lambang Nama Arti
data

DFD Proses Menggambarkan
proses yang
terjadi di dalam
sistem.

DFD Entitas Menggambarkan
seseorang,
sekumpulan
orang atau
sistem lain yang
menggunakan
sistem tersebut.

Kamus |= Tersusun dari | Mendeskripsikan

Data susunan data

Kamus |+ Dan Menggabungkan

Data beberapa atribut

Kamus | () Pilihan Memberikan

Data opsional piliihan opsional
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Jenis Notasi/Lambang Nama Arti
Kamus |{} Pengulangan | Mendeskripsikan
Data pengulangan
Kamus |[] Memilih salah | Memberikan
Data satu dari | pilihan alternatif
beberapa
pilihan
alternatif
Kamus | ** Pemberian Memberi
Data komentar Komentar
Kamus | @ Menunjukkan | Menentukan
Data kunci utama | primary key
pada tempat
penyimpanan
Kamus | Pemisah dari | Pemisah dari
Data pilihan yang | pilihan yang
terdapat terdapat dalam

dalam simbol

[]

simbol [ ]
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