ABSTRAK

Penelitian ini dilakukan untuk memperoleh gambaran mengenai derajat
Organizational Citizenship Behavior (OCB) pada karyawan divisi program berita
Lembaga Penyiaran “X” di Jakarta. Metode penelitian yang digunakan adalah
metode kuantitatif. Jenis penelitian adalah deskriptif dengan teknik pengambilan
data survey. Sampel penelitian ini berjumlah 40 orang.

Berdasarkan hasil pengolahan data dapat ditarik kesimpulan bahwa dari
40 karyawan, terdapat 85% karyawan memiliki derajat Organizational Citizenship
Behavior (OCB) yang rendah dan 15% karyawan memiliki Organizational
Citizenship Behavior (OCB) yang tinggi.

Peneliti selanjutnya disarankan untuk meneliti seberapa cohesive
karyawan berhubungan dengan Organizational Citizenship Behavior (OCB) dan
hubungan antara co-workers dengan munculnya Organizational Citizenship
Behavior (OCB) pada karyawan di Lembaga Penyiaran “X” di Jakarta. Bagi
Manajemen Lembaga Penyiaran “X” di Jakarta diharapkan mengadakan kegiatan
yang dapat membangun kerjasama antar karyawan agar karyawan dapat
menampilkan perilaku menolong secara sukarela dan dapat meningkatkan

Organizational Citizenship Behavior (OCB).
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ABSTRACT

This study was conducted to obtain an overview of Organizational
Citizenship Behavior degree on employee at news program division in “X”
Broadcasting Company in Jakarta. The research method used is a quantitative
method. The study was a descriptive survey data capture techniques. The sample in
this study amounted to 40 people.

Based on the results of data processed can be concluded that of the 40
employees, there are 85% who have lower Organizational Citizenship Behavior
(OCB) degree and 45,8% of employees have higher Organizational Citizenship
Behavior (OCB) degree.

Researchers propose suggestions for further research to investigate more
about how much cohesive among the employees towards Organizational
Citizenship Behavior (OCB), and relationship among co-workers towards
Organizational Citizenship Behavior (OCB) in the “X” Broadcasting Company in
Jakarta. For the management of “X” Broadcasting Company in Jakarta to hold
more events that can help build cooperation among employees, so that employees
may displays more voluntary helping behavior, and thus increase the

Organizational Citizenship Behavior (OCB).
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