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ABSTRAK 

 

 Penelitian ini untuk memperoleh gambaran mengenai profil komitmen 
organisasi pada PNS golongan III bagian penagihan di Kantor Pemerintah 
Daerah “X” Kabupaten Cilacap. Penelitian ini menggunakan metode deskripsi 
dengan teknik survei. Populasi sasaran dalam penelitian ini berjumlah 32 orang. 

 Menurut Meyer & Allen, komitmen organisasi memiliki tiga komponen; 
affective commitment, continuance commitment, dan normative commitment. Alat 
ukur yang digunakan untuk mengukur komitmen organisasi adalah alat ukur 
Organizational Commitment Questionare (OCQ) yang dibuat oleh Allen & 
Meyer. Berdasarkan uji validitas dan reliabilitas, diperoleh 22 item yang diterima 
dengan validitas berkisar antara 0.306-0.800 dan reliabilitas 0.913. 

 Dari hasil penelitian didapat bahwa 31.3% PNS golongan III bagian 
penagihan di Kantor Pemerintah Daerah “X” Kabupaten Cilacap memiliki tipe 
profil VIII dengan Affective ↓ Continuance ↓ Normative ↓,  21.9% PNS memiliki 
tipe profil III dengan Affective ↑ Continuance ↓ Normative ↑, dan 18.8% PNS 
memiliki tipe profil VI dengan Affective ↓ Continuance ↑ Normative ↓. Selain itu, 
terdapat keterkaitan antara karateristik kerja dan karateristik individu dengan 
profil-profil komitmen. 

 Berdasarkan hasil penelitian, peneliti menyarankan untuk memperluas 
cakupan penelitian. Selain itu, lebih sering mengadakan pelatihan-pelatihan 
tentang perpajakan dan penagihan, adanya penambahan fasilitas dan teknologi, 
memberikan arahan dalam mengerjakan tugas, dan menciptakan suasana kerja 
yang nyaman bagi PNS agar tetap bekerja di Kantor Pemerintah Daerah “X” 
Kabupaten Cilacap. PNS juga harus lebih sering mengikuti pelatihan-pelatihan 
dan menentukan tujuan dalam bekerja. 
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ABSTRACT 

 

 This study was conducted to obtain a profile overview of organizational 
commitment of Civil Officers category III from collection division in “X” 
Regional Government Office of Cilacap District. Description method used in this 
study is survey table. Target population used in this study is amounted to 32 
people. 

 According to Meyer & Allen, there are 3 components in organizational 
commitment; affective commitment, continuance commitment, and normative 
commitment. The measuring instrument used to measure organizational 
commitment in this study is the Organizational Commitment Questionnaire 
(OCQ) created by Allen & Meyer. Based on the validity test and reliability test, 
obtained 22 items approved with the validity range between 0.306-0.800 and 
reliability of 0.913. 

 The result of this study is that 31.3% of Civil Officers category III from 
collection division in “X” Regional Government office of Cilacap District belong 
to type VIII profile with Affective ↓ Continuance ↓ Normative ↓, 21.9% of Civil 
Officers belong to type III profile with  Affective ↑ Continuance ↓ Normative ↑, 
and 18.8% of Civil Officers belong to type VI profile with Affective ↓ Continuance 
↑ Normative ↓. Moreover, there is correlation between employment 
characteristics and individual characteristics to commitment organizational 
profiles. 

 According to the result of the study, researcher suggesting the next 
researcher to expand its scope. Additionally, to the regional government office to 
conduct more trainings on taxation and collection, provide more facilities and 
technologies, provide direction on the tasks, and create a comfortable working 
environment in order to keep the Civil Officers working in “X” Regional 
Government Office of Cilacap District. Civil Officers also need to participate in 
trainings and setting their goal in work.  
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