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Abstrak 

 

 Penelitian ini dilakukan untuk mengetahui hubungan antara kepuasan 
kerja dan komponen-komponen komitmen organisasi pada staf karyawan kantor 
pusat PT “X” Jakarta. Metode yang digunakan dalam penelitian ini adalah 
metode korelasional. Pemilihan sampel menggunakan teknik purposive sampling, 
dengan jumlah sampel 25 orang.  
 Alat ukur kepuasan kerja yang digunakan adalah Minnesota Satisfaction 
Questionnaire (MSQ) yang disusun oleh Weiss et al., (1967) yang telah 
dimodifikasi oleh peneliti. Alat ukur yang digunakan untuk mengukur komitmen 
organisasi adalah modifikasi dari Organizational Commitment Questionnaire 
(OCQ) yang dikembangkan oleh Meyer dan Allen (1993). Berdasarkan hasil uji 
validitas dengan menggunakan construct validity dan uji reliabilitas dengan 
menggunakan Alpha Cronbach, diperoleh validitas alat ukur kepuasan kerja 
berkisar 0,369-0,836 dengan reliabilitas sebesar 0,962. Pada alat ukur komitmen 
organisasi diperoleh validitas berkisar 0,314-0,860 dan reliabilitas sebesar 
0,801. Data yang diperoleh diolah menggunakan uji korelasi rank-Spearman 
dengan program SPSS 19. 
 Berdasarkan hasil pengolahan data secara statistik, maka didapatkan 
koefisien korelasi antara kepuasan kerja dan affective commitment sebesar 0,674. 
Koefisien korelasi antara kepuasan kerja dan continuance commitment adalah -
0,172, sedangkan koefisiensi korelasi antara kepuasan kerja dan normative 
commitment sebesar 0,439. Kesimpulan yang diperoleh adalah terdapat 
hubungan positif yang signifikan dengan tingkat moderat antara kepuasan kerja 
dan affective commitment serta normative commitment, namun tidak terdapat 
hubungan negatif yang signifikan antara kepuasan kerja dan continuance 
commitment. 
 Peneliti mengajukan saran agar dilakukan penelitian lanjutan mengenai 
pengaruh affective commitment terhadap job performance, hubungan antara facet 
working condition dan promotion dengan normative commitment, serta penelitian 
mengenai proses konsiderasi dan investasi berkaitan dengan kontribusinya 
terhadap continuance commitment. 
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Abstract 

 

 This research was conducted to determine the relationship between job 
satisfaction and components of organizational commitment on staff employees at 
head office of company “X“ Jakarta. The method used in this research is 
correlational method. Selection of the sample using purposive sampling 
techniques, and samples in this study amounted to 25 persons.  
 Measuring instrument used to measure job satisfaction is a modification of 
Minnesota Satisfaction Questionnaire (MSQ) that constructed by Weiss et al., 
(1967). Measuring instrument used to measure organizational commitment is a 
modification of Organizational Commitment Questionnaire (OCQ) that developed 
by Meyer and Allen (1993). Based on validity test result using construct validity 
and reliability test result using Alpha Cronbach, job satisfaction instrument 
validates ranging from 0,369 to 0,836 and reliability is 0,962. Meanwhile validity 
of organizational commitment instrument ranging from 0,314 to 0,860 and 
reliability is 0,801. The data obtained are processed using rank-Spearman 
correlation test with SPSS 19. 
 Based on statistical data processing, the correlation coefficient obtained 
between job satisfaction and affective commitment was 0,674. The correlation 
coefficient between job satisfaction and continuance commitment was -0,172, 
meanwhile correlation coefficient between job satisfaction and normative 
commitment was 0,439. The conclusion obtained is that there is a significant 
positive relationship between job satisfaction and affective commitment as well as 
normative commitment, but did not have a significant negative relationship 
between job satisfaction and continuance commitment.  
 For future studies, the researcher propose suggestions for continuing this 
research by conducting causality of affective commitment to job performance, 
relationship between facet working condition and promotion with normative 
commitment, and explorative study concerning process consideration and 
investment in order to see the contribution to continuance commitment. 
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