ABSTRACT

THE INFLUENCE OF E-SPT AND E-FILING SATISFACTION ON TAXPAYER
(AGENCY) COMPLIANCE IN SPT REPORTING

(Case Studies in the Tax Office Pratama Bandung Karees)

The purpose of this research is to find out there isinfluence on the e-SPT and e-filing
application against taxplayer satisfaction (Agency) in the tax office Pratama
Bandung Karees. The method used in this research is descriptive statistic method
and inferential, form of observation research using questionnaires. Sampling
technique using a convenience sampling, 50 samples were taken. The data analysis
technique used is the technique of multiple linear regression analysis. Based on the
research results showed that the application of e-SPT (X1) has no influence on the
Taxpayer Satisfaction (Agency) in Report SPT (Y), the application of e-filing (X2)
has an influence on taxpayer satisfaction (Agency) in SPT and the implementation of
e-SPT (X1) and the implementation of e-filing (X2) influence taxpayer satisfaction
(Agency) in Report SPT (Y).
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ABSTRAK

PENGARUH PENERAPAN E-SPT DAN E-FILING TERHADAP
KEPUASAN WAJIB PAJAK (BADAN) DALAM MELAPORKAN
SPT

(Studi kasus pada Kantor Pelayanan Pajak Pratama Bandung Karees)

Penelitian ini bertujuan untuk mengetahui pengaruh penerapan e-SPT dan e-filing
terhadap kepuasan Wajib Pajak (Badan) dalam melaporkan SPT di Kantor Pelayanan
Pajak Pratama Bandung Karees. Penelitian ini menggunakan metode statistik
deskriptif dan inferensial, bentuk penelitian observasi dengan menggunakan
kuesioner. Teknik pengambilan sampel dengan menggunakan convenience sampling,
diambil sebanyak 50 sampel. Teknik analisis data yang digunakan adalah teknik
analisis regresi linier berganda. Berdasarkan hasil penelitian menunjukkan bahwa
penerapan e-SPT (X;) tidak memiliki pengaruh terhadap Kepuasan Wajib Pajak
(Badan) dalam Melaporkan SPT (Y), penerapan e-filing (X;) memiliki pengaruh
terhadap Kepuasan wajib pajak (Badan) dalam melaporkan SPT, Penerapan e-SPT
(X1) dan Penerapan e-filing (X2) berpengaruh terhadap kepuasan Wajib Pajak
(Badan) dalam Melaporkan SPT ().

Kata Kunci: e-SPT, e-filing, Kepuasan Wajib Pajak.
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