The Impact of Employee Engagement towards Organization Commitment and
Organization Citizenship Behavior (OCB)

ABSTRACT

This research was conducted in order to test the influence of employee engagement
toward organization commitment and organizational citizenship behavior. Data
collected through questionaire to 150 employees of PT. Kaldu Sari Nabati with
respond rate 100 %. However, only 145 questionaire or 96,7 % can be used. From
the correlation and regression analysis, the result showed that there was a positiv
correlation as well as between employe engagement and organizational citizenship
behavior. On the other hand, from the reability test of organization commitment
variable found that those variable was not reliable. Therefore, the examination of
organization commitment variable could not be continued.

Keywords : Employee engagement, organization commitment, organizational
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Dampak Employee Engagement Terhadap Komitmen Organisasi dan
Organization Citizenship Behavior (OCB)

Intisari

Penelitian ini dilakukan untuk menguji adanya dampak employee engagement
terhadap komitmen organisasi dan organizational citizenship behavior (OCB). Data
yang disebarkan kepada 150 karyawan PT Kaldu Sari Nabati dengan tingkat
pengembalian 100 % tetapi kuesioner yang di gunakan sebanyak 145 (96,7%). Dari
analisis korelasi pearson dan regresi yang dilakukan, diperoleh hasil bahwa employee
engagement memiliki hubungan dan pengaruh yang positif dan signifikan terhadap
organizational citizenship behavior sedangkan dari hasil pengujian reabilitas
diketahui bahwa variabel komitmen organisasi tidak reliabel sehingga pengujian
tentang komitmen organisasi tidak dapat dilanjutkan.

Kata kunci : Employee engagement, komitmen organisasi, dan organizational
citizenship behavior.
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