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ABSTRACT 

 In the current economic developments and technology in Indonesia is 

growing, so the level of competition is getting tighter. It is a challenge for 

companies to be able to maintain the viability of the company, so companies are 

required to further improve the performance employees. Human resources has a 

very important role for the company in addition to the factors - another factor in 

the company, so companies should be able to manage each employee to work 

properly. 

 PT. Fajar Puncak Pratama is a company that specializes in household 

products distributor or retail sales (Tupperware) in Bandung. PT.Fajar Puncak 

Pratama has many won several awards, both national and international level, one 

of which became a Top 10 sales distributor in August 2010 and Top 1 in sales at 

the retail for that entry into the Hall of Fame in Orlando. Based on the history of 

the mentioned authors are interested in a study that aims to determine the effect of 

organizational culture and organization citizenship behavior in the performance 

of the employees of PT. Fajar Puncak Pratama. 

The study, of 187 respondents indicated that 61.10% variable influenced 

the performance of employees Organizational Culture and Organizational 

Citizenship Behavior, and the remaining 38.90% influenced by other factors. 

Keyword : Performance, Ocb organizational culture 
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ABSTRAK 

Pada saat ini perkembangan perekonomian dan teknologi di Indonesia 

semakin berkembang, sehingga tingkat persaingan semakin ketat. Hal ini 

merupakan tantangan bagi perusahaan untuk dapat mempertahankan 

kelangsungan hidup perusahaan, sehingga perusahaan dituntut untuk lebih 

meningkatkan kinerja karyawanya. Sumber daya manusia mempunyai peranan 

yang sangat penting bagi perusahaan disamping faktor – faktor lain didalam 

perusahaan, sehingga perusahaan harus dapat mengelola setiap karyawan yang 

dimilikinya untuk dapat bekerja dengan baik. 

PT. Fajar Puncak Pratama merupakan perusahaan yang bergerak di bidang 

distributor produk rumah tangga atau retail sales (Tupperware) di kota Bandung. 

PT.Fajar Puncak Pratama telah banyak meraih berbagai macam penghargaan, baik 

dalam taraf nasional maupun internasional, salah satunya menjadi Top 10 

distributor in sales agustus 2010 dan Top 1 in retail sales sehingga masuk dalam 

Hall Of Fame di Orlando. Berdasarkan latar belakang diatas penulis tertarik untuk 

mengadakan suatu penelitian yang bertujuan mengetahui pengaruh budaya 

organisasi dan organizational citizenship behavior terhadap kinerja karyawan PT. 

Fajar Puncak Pratama 

   Hasil penelitian terhadap 187 responden menunjukan bahwa 61,10% 

kinerja karyawan dipengaruhi variabel Budaya Organisasi dan Organizational 

Citizenship Behavior, dan sisanya 38,90% dipengaruhi faktor-faktor lain. 

kata kunci : Budaya Organisasi, OCB , Kinerja 
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