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ABSTRAK 

 

Ria Fitriani, 0752324,2010. Judul Penelitian: Pengaruh Kepuasan Kerja Terhadap 

Prestasi Kerja Karyawan Bank X. Prof. Dr. Wilson Bangun S.E.,M.si., selaku Dosen 

Pembimbing. Fakultas Ekonomi, Jurusan Manajemen Sumber Daya Manusia, Universitas 

Kristen Maranatha Bandung. 

Penelitian ini bertujuan untuk mengetahui pengaruh kepuasan kerja terhadap prestasi 

kerja terhadap prestasi kerja karyawan Bank X. Pada Penelitian ini, metode yang digunakan 

adalah deskriptif dan asosiatif. Penelitian deskriptif bertujuan untuk mengetahui fenomena-

fenomena yang terjadi. Sedangkan penelitian asosiatif bertujuan untuk mengetahui pengaruh atau 

hubungan antar variabel. 

Hasil dari peneliatian ini menunjukan bahwa adanya pengaruh kepuasan kerja terhadap 

prestasi kerja karyawan Bank X. Dalam penelitian ini dapat dilihat bahwa besarnya pengaruh 

kepuasan kerja terhadap prestasi kerja karyawan Bank X adalah sebesar 20.5% dan sisanya 

dipengaruhi oleh faktor lain.  
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ABSTRACT 

 

Ria Fitriani, 0752324, 2010. Research Title: Effect of Job Satisfaction on Employee Job 

Performance Bank X . Prof. Dr. Wake up SE Wilson, M.Sc., as Supervisor. Faculty of 

Economics, Department of Human Resource Management, Maranatha Christian University 

Bandung. 

This study aims to determine the effect of job satisfaction on employees' performance of Bank X. 

In this research method used is descriptive and associative. Descriptive study aims to determine 

the phenomena that occur. While associative research aims to determine the effect or relationship 

between variables. 

In this study, which assessed dimensions of job satisfaction there are six dimensions of the work 

itself, the policy of the organization, leadership attitudes, relationships with co-workers, 

promotion and salaries. While the dimensions of work performance is assessed five vavriabel of 

work ability, work quality, cooperation, responsibility, and the quantity of work. Respondents in 

this study were employees of the Bank X VI Bandung Regional Office, and by using survey 

techniques. The results of this study show that the influence of job satisfaction on employees' 

performance of Bank X that is equal to 20.5%. 
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