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ABSTRAK 

Studi ini bertujuan untuk menguji apakah terdapat hubungan antara 

karakteristik-karakteristik pekerjaan dan organizational citizenship behavior 

yang dimediasi oleh keterlibatan kerja. Penelitian dilakukan di seluruh cabang 

Game Master Jawa Barat. Subjek penelitian ini adalah 428 dari 432 karyawan 

Game Master (termasuk manajer). Beberapa pengujian yang dilakukan sebelum 

uji hipotesis adalah pengujian outliers, validitas, reliabilitas, statistik deskriptif 

dan korelasi antarkonstruk penelitian, serta model struktural. Keenam hipotesis 

diuji dengan menggunakan path analysis dalam structural equation modelling. 

Hasil uji hipotesis menunjukkan bahwa terdapat satu hipotesis yang didukung dan 

lima hipotesis tidak didukung. Hasil penelitian menunjukkan bahwa keterlibatan 

kerja memengaruhi organizational citizenship behavior secara positif. Berbagai 

implikasi temuan studi ini dan saran untuk penelitian mendatang akan dibahas 

lebih lanjut. 

Kata kunci: karakteristik-karakteristik pekerjaan (autonomy, task identity, task 

significance, skill variety, feedback); keterlibatan kerja; organizational citizenship 

behavior 
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ABSTRACT 

The purpose of this study is to examine whether there are relationship job 

characteristics and organizational citizenship behavior that mediated by job 

involvement. The survey is done at all Game Master branches in West Java. The 

subjects of this study are 428 of 432 Game Master’s employees (included 

manager). The outliers, validity, reliability, descriptive statistic and interconstruct 

correlation, and structural model testing were conducted before hypotheses are 

tested. Path analysis in structural equation modelling was used to examine six 

hypotheses. The results show that one hypothesis was supported and five 

hypotheses were not supported. Specifically, job involvement affects positively 

organizational citizenship behavior. The implications of this study were discussed 

and the suggested research will be advanced during the process. 

Keywords: job characteristics; job involvement; organizational citizenship 

behavior 
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