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PENGARUH EMOTIONAL DAN ADVERSITY QUOTIENT TERHADAP 

KINERJA KARYAWAN  

PADA PT SINARMAS SEKURITAS REGIONAL JAWA BARAT 

 

Ernita 

ABSTRAK 

Tujuan penelitian ini adalah untuk menguji apakah emotional quotient (EQ)  

dan adversity quotient (AQ) memengaruhi kinerja karyawan secara positif. Penelitian 

ini dilaksanakan di PT Sinarmas Sekuritas Regional Jawa Barat. Subjek dalam 

penelitian ini adalah 67 karyawan PT Sinarmas Sekuritas Regional Jawa Barat. 

Metode pengambilan data adalah dengan menggunakan kuesioner. Uji outliers, 

validitas, reliabilitas, statistik deskriptif dan korelasi antarkonstruk dilakukan 

sebelum hipotesis diuji. Analisis regresi linier majemuk digunakan untuk menguji 

dua hipotesis. Hasil penelitian menunjukkan bahwa EQ dan AQ memengaruhi 

kinerja karyawan secara positif. Implikasi dari penelitian ini akan didiskusikan dan 

saran penelitian akan dibahas selama proses. 

 

Kata kunci: emotional quotient (EQ), adversity quotient (AQ), kinerja karyawan. 
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THE EFFECTS OF EMOTIONAL AND ADVERSITY QUOTIENT ON 

EMPLOYEE’S PERFORMANCE  

PT SINARMAS SEKURITAS WEST JAVA REGIONAL 

 

Ernita 

 

ABSTRACT 

The aim of this study is to examine whether emotional quotient (EQ) and 

adversity quotient (AQ) affects employee’s performance positively. The survey is 

done at PT Sinarmas Sekuritas West Java regional. The subjects of this study are 67 

employess of PT Sinarmas Sekuritas West Java Regional. The questionaires were 

used as a tool in data collection method. The outliers, validity, reliability, descriptive 

statistic and interconstruct correlation tests were conducted before two hypotheses 

are tested. The multiple linier regression analysis was used to examine the 

hypothesis and it was in condition supported. The result shows that EQ and AQ 

influences employee’s performance positively. The implications of this study were 

discussed and the suggested research will be advanced during the process.  

Keyword : emotional quotient (EQ), adversity quotient (AQ), employee performance. 
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