Chapter I: Introduction

Global warming, nowadays this term keeps being mentioned
everywhere to make people realize and think about the consequence of its
existence on earth. People keep on living with using all the resources that
earth has provided for daily needs such as food, shelter, transportation, and
entertainment. The never ending life cycle of living beings on earth makes
people keep taking advantage and using resources of the earth, combustible
substance, chemical elements, crops, and many other things.

With the touch of technology, people process raw materials into
something useful for daily needs called products. However to create one type
of products it is necessary to process the raw materials. Many things are
required just to process one raw material into finished products, burned with
fire using fuel, froze using nitrogen, temper, blend, arrange using machines
that needs electricity, and lots of other processing methods to create
products. Manufacturing purpose is to create more value in each of the item
SO people can use it for greater purposes. The goals of the production is
basically to supply demand and gain profits, nothing does really matter as
long as one organization or company gains profits from what it produces and
sells. There are 2 types of basic product that enterprises offer to sell,
concrete products, and service products. Resources are necessary no matter
what the product type is. However just because one company gets good
profits usually they are satisfied with their current process without knowing
that there is something more important than just gaining profits, it is the

environment.

ERP as the one major involvement in a business nowadays, provides

companies and organizations with the integration of departments, in result
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decreasing costs and increase profits. However, in the first impression of
ERP technology, nothing is shown that this kind of technology is actually
caring about environment directly; this report will show how is this system

contributes to nature and society by greening the enterprise.

I. 1. Problems Occurred

Global warming as the current issue nowadays involves all living
being, especially humans as the main entity who always needs environment
for supporting life. Poisonous chemical substances are thrown out to the air,
land and water from daily activity destroying nature’s life itself. Carbon
footprint is the most obvious cause for increasing temperature of the earth.
Industries, organizations, and companies are some of the largest impact on
producing this harmful gas. Even all their objectives are to satisfy the
customers and gain profits; it was included in the output that everything

should go into process and the result is products and waste.

Environmental scientist has made this matter clear that carbon
footprint and the release of dangerous chemical substances need to be
pushed down every year to come; otherwise deadly consequences are
waiting for every living thing on earth. Government, environmental scientist
and large number of people insist that people need to start act green, means
conserve every resources. Industries were also included in this program
without doubt. Main concern that needs to be taken care is waste

management.
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|. 2. Goals

Brand new work process, system integration, and efficiency are initial
improvement that ERP will show in obvious way. With the help from ERP
system, companies will get sorted activities which are useful and eliminate
work that might be unrelated to the company’s successfulness. Given that,
with the help of ERP, company could start managing their consumption to

minimize pollution output and manage it into more environmental friendly.

Green Customer Relationship Management (GCRM) will help
customer to get information as much as they want about the products, not to
mention GCRM will act greener because less paper usage, but also customer
satisfaction will increase gradually because of the fast response from the

company.

Green Supply Chain Management (GSCM) will be more adjusted
mainly on the distribution and packaging, because from that point, GSCM will
be able to track the carbon footprint output and more efficient on using the
resource for the packaging itself. Given that GSCM will surely able to
decrease emission since there will be less error happen on every order and

delivery.

The expected goals from this report and implementation of the systems:
» Efficiency in handling the resources,
» Better work process,
* Integrated system,
* Waste management,

* Less error possibility
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I. 3. Report Boundaries

This report was made for academic purpose of fulfilling the task that
given to the author as a student at Bond University. Author did not actually
experience using of the ERP software, nor do actual work and survey relating
to green activity results. This report is considered as research paper which
made by doing a research for information mainly through internet and

websites as references, and author’s knowledge.

Although this report was made, there are still some boundaries
available to the fact which the author explained:

- This report explains and describes how ERP, SCM, and CRM
contribute in helping people to reduce the carbon footprint.

- Although ERP, SCM, and CRM were implemented in a company, it is
not guaranteed one company will act greener than it used to be.

- Green ERP will not solve the problem green house effect entirely
which is caused by carbon footprint, its all depends on the people.

- Not every company who wants to be green has to implement ERP

systems.
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