ABSTRAK

Beberapa penelitian telah meneliti bagaimana budaya organisasi berpengaruh
terhadap elemen-elemen organisasi. Penelitian ini menguji apakah budaya organisasi
mempengaruhi kepuasan kerja dan komitmen organisasi pada organisasi lintas
budaya. Penelitian dilakukan di P.T. Korindo Heavy Industri. Subjek penelitian
adalah 83 karyawan P.T. Korindo Heavy Industri yang bekerja pada bagian teknik
informatika, keuangan, akuntasi dan kasir. Metode pengambilan data dilakukan
dengan survey melalui penyebaran kuesioner. Uji normalitas, outliers, validitas,
reliabilitas, statistik deskriptif dan korelasi antar konstruk dilakukan sebelum
hipotesis diuji. Analisis regresi sederhana digunakan untuk menguji hipotesis.
Penelitian ini membagi tipologi budaya menjadi budaya birokratif, inovatif dan
suportif. Hasil penelitian menunjukkan bahwa budaya birokratif, inovatif dan
suportif berpengaruh positif dan signifikan terhadap kepuasan kerja (budaya suportif
mempunyai pengaruh paling besar). Selain itu, penelitian ini juga menunjukkan
bahwa budaya birokratif, inovatif dan suportif berpengaruh positif dan signifikan
terhadap komitmen organisasi (budaya suportif mempunyai pengaruh paling besar).
Akhirnya peneliti memberikan beberapa implikasi manajerial penting bagi P.T.

Korindo Heavy Industri dan organisasi lintas budaya sejenis.

Kata kunci: budaya organisasi, kepuasan kerja, komitmen organisasi
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ABSTRACT

Several studies have examined how organizational cultures affects on
organizational elements. This study examined whether organizational culture affects
job satisfaction and organizational commitment in cross culture organizational. This
study was conducted in P.T. Korindo Heavy Industry. Subjects in this study were 83
employees of P.T Korindo Heavy Industry who work at informatic engineering,
finance, accounting and teller department. Methods of data collection conducted by
survey with distributing questionnare using a questionnaire. The outliers, validity,
reliability, descriptive statistic and interconstruct correlation test were conducted
before hypotheses are tested. The simple regression analysis was used to examine the
hypothesis. This research typology divides culture into three typolog; bureaucratic
culture, innovative and supportive. The results show that bureaucratic culture,
innovative and supportive have positive and significant effects on job satisfaction
(supportive culture have the greatest influence). In addition, this study also showed
that the bureaucratic culture, innovative and supportive have positive and significant
influence on organizational commitment (supportive culture have the greatest
influence). Finally, researchers gave some of important managerial implications for
PT Korindo Heavy Industry and other cross culture organization
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