
  

87 

 

Daftar Pustaka 

Haryadi, R. (2009). PENGARUH STRATEGI GREEN MARKETING TERHADAP 

PILIHAN KONSUMEN MELALUI PENDEKATAN MARKETING MIX 

(Studi Kasus pada The Body Shop Jakarta). Tesis Magister Manajemen, Program 

Pascasarjana Universitas Diponegoro, Semarang (tidak dipublikasikan). 

Sharma, R, dkk. (2011). EXPERIENTIAL MARKETING: CONTEMPORARY 

MARKETING MIX. Jaipura Institute of management Studies, Ghaziabad, 

INDIA. 

Alkilani, K, dkk (2012). The Impact of Experiential Marketing and Customer Satisfaction 

on Customer Commitment in the Word of Social Networks. Faculty of Business 

and Information Technology, UCSI University, Kuala Lumpur, Malaysia. 

Kustini, N Ika.  (2009). EXPERIENTIAL MARKETING, EMOTIONAL BRANDING, 

AND BRAND TRUST AND THEIR EFFECT ON LOYALTY ON HONDA 

MOTORCYCLE PRODUCT. Universitas Pembangunan Nasional Veteran. 

http://arsip.gatra.com//artikel.php?id=105745 

http://lova241smk.wordpress.com/2012/02/26/menerapkan-fungsi-manajemen-poac-

planning-organizing-actuating-controlling-dalam-aspek-perusahaan/ 

http://www.desainrumahimpian.com/artikel/desain-rumah-ramah-lingkungan/ 

http://ilmusdm.wordpress.com/2008/02/06/mengenal-konsep-benchmarking/ 

http://deviachrista.blogspot.com/2013/04/pengertian-dan-akibat-pemanasan-global.html 

http://iniunic.blogspot.com/2012/02/global-warming-pengertian-penyebab-efek.html 

http://www.maharishivastu.org/principles-of-maharishi-vastu-architecture 

 

 

Universitas Kristen Maranatha



  

88 

 

http://trainingiso.asia/trainingiso14001.html 

http://gulo-loving.blogspot.com/2011/08/makalah-iso-14000.html 

http://tips-menghilangkan-stress.blogspot.com/2012/09/beberapa-terapi-menghilangkan-

stress.html 

http://sehatalami99.blogspot.com/2013/05/manfaat-mendengarkan-relaxing.html 

http://www.puspitaherbal.com/aroma-tearapi-bunga/ 

http://koranjitu.com/lifestyle.detail/3778/Membuat.bunga.dan.Lilin.Aromaterapi. 

http://tirman.wordpress.com/komunikasi-efektif-dalam-pembelajaran/ 

http://ari-kurniawan-fh.web.unair.ac.id/artikel_detail-72237-Artikel%20-

KOMUNIKASI%20DUA%20ARAH.html 

http://mujahiddien.wordpress.com/2011/12/04/bagaimana-membangun-komunikasi-dua-

arah/ 

http://alzena09.blogspot.com/ 

http://www.scribd.com/doc/53591808/komunikasi-langsung 

http://www.ukmkecil.com/ukm/yang-penting-diperhatikan-dalam-usaha-jasa 

http://herman-adrian.blogspot.com/2008/12/pentingnya-crm-bagi-perusahaan.html 

http://yayan-industri.blogspot.com/2009/12/manajemen-hubungan-pelanggan-customer.html 

http://syafridanf.wordpress.com/2012/09/18/mengenal-mata-kuliah-manajemen-event/ 

http://www.sarjanaku.com/2011/09/manfaat-yoga-bagi-kesehatan.html 

http://devil88-belajarberbagi.blogspot.com/2010/04/industri-peternakan-yang 

menyebabkan.html 

http://milevafoods.com/article/vegetarian-solusi-hadapi-global-warming 

 

 

Universitas Kristen Maranatha




