ABSTRACT

The study conducted to investigate the effect of shift work to work stress at Djoeroe
Masak Bandung. Data were collected through direct surveys and literature study.
The questionnaire were sent 50 respondents and as many as 45 questionnaire were
returned with 90% return rate. From descriptive studies that have been made know
to the welfare of employees in restaurant Djoeoroe Masak Bandung in that catagory
quite high and work stress of employees in restaurant Djoeoroe Masak Bandung
quite stress catagory. From hypothesis tested in this study, suggests that the welfare
of employees no effect on work stress.
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ABSTRAK

Penelitian ini dilakukan untuk menguji adanya pengaruh shift kerja terhadap stress
kerja di Djoeroe Masak Bandung. Data yang dikumpulkan melalui survei langsung
dan studi pustaka. Kuesioner disebarkan kepada 50 responden dan sebanyak 45
kuesioner kembali dengan tingkat pengembalian 90%. Dari studi deskriptif yang
telah dilakukan diketahui tingkat shift kerja di restoran Djoeroe Masak Bandung
cukup tinggi dan stress kerja karyawan di restoran Djoeoroe Masak Bandung dalam
katagori cukup stress. Dari satu hipotesis yang diuji dalam penelitian ini,
menunjukan bahwa shift kerja tidak berpengaruh terhadap stress kerja karyawan.

Kata kunci: shift kerja dan stress kerja
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