Abstrak

Penelitian ini dilakukan untuk mengetahui derajat stress kerja pada
pekerja Pertamina Refinery Unit di Kota "X". Dalam penelitian ini, teknik
pengambilan data yang digunakan adalah cluster sampling, artinya sampel yang
diambil dalam jumlah besar dalam sebuah kelompok. Sampel dalam penelitian ini
berjumlah 265 dari 786 pekerja dengan jenis kelamin pria.

Alat ukur dalam penelitian ini dibuat menggunakan teori Fred Luthans
(2011) dan dimodifikasi sesuai kebutuhan peneliti. Alat ukur ini terdiri dari 4
buah rancangan kuesioner, dimana Kuesioner [ sebagai data utama dan
Kuesioner 1I, I, dan 1V menjadi data penunjang. Kuesioner [ disusun
berdasarkan dampak yang timbulkan akibat derajat stress berupa masalah fisik,
psikologis, dan perilaku. Kuesioner I, III, dan 1V disusun berdasarkan 4 stressors
vang dikemukan oleh Luthans (2011) yaitu: Extra-organizational Stressors,
Organizational Stressors, Group Stressors, dan Individual Stressors.

Validitas data diolah menggunakan uji Rank Spearman dan diperoleh
hasil sebesar 43 item diterima dengan rentang validitas 0.333 hingga 0.637.
Reliabilitas data diperoleh melalui koefisien Alpha Cronbach yang dihitung
dengan bantuan program SPSS versi 17 sebesar 0.921. Berdasarkan pengolahan
data secara statistika, maka diketahui derajat stress kerja pada pekerja
Pertamina Refinery Unit di Kota "X" tergolong tinggi yaitu sebesar 67.5%.

Saran yang dapat diberikan kepada pihak perusahaan adalah perlunya
memfasilitasi konseling dan pelatihan manajemen stress bagi pekerja, serta
mengadakan sharing session secara berkala yang dihadiri pekerja dan supervisor
agar pekerja mampu menyampaikan keluhan dan kesulitan di pekerjaan.

Kata kunci: stress kerja, Pertamina, pekerja
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Abstract

The research is conducted to determine the degree of work stress on
Pertamina Refinery Unit workers in "X" City. In this research, using cluster
sampling by means samples were taken in large numbers in a group. The
researcher managed to gathered 265 male participants from 786 workers.

The researcher used questionnaire developed using Fred Luthans (2011)
theory and modified as needs. The instrument consists 4 questionnaires, with First
Questionnaires as the main data and the others as supporting data. The First
Questionnaire is based on disorders that arise from degree of stress in form of
physical, psychological, and behavioral problems. The Second, Third and Fourth
Questionnaire are based on four stressors stated by Luthans (2011), namely:
Extra-organizational Stressors, Organizational Stressors, Group Stressors and
Individual Stressors.

The validity of the data is processed using Spearman's Rank Correlation
and obtained 43 acceptable items with range 0.333 to 0.637. The Reliability is
obtained through Cronbach's Coefficient Alpha (calculated with SPSS ver.17)
and scored 0.921. Based on the statistical data processing, shown that 67.5%
Pertamina Refinery Unit workers in "X" City were on high degree of work stress.

The suggestion can be given to the company was the need to facilitate
counseling and stress management training for workers, as well as sharing
sessions held regularly attended by workers and supervisors so that workers
speak regarding troubles at work.

Keywords. work stress, Pertamina, workers
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