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Abstract 

 

 

This research was conducted to produce the competency model required 

by surgery nurses. This competency model will be use as a reference for selection 

process, performance appraisal, and training and development surgery nurse. 

Methodology used in this research is descriptive study and survey as a 

technique to collect data. This research used one variable that is competency 

model with 27 surgery nurses “X” Hospital in Tasikmalaya city as a respondent. 

As a reference researcher used generic competency model from Spencer & 

Spencer, 1993. Interview and job description analysis have been done at the 

beginning of the research, head for encompass competencies required by surgery 

nurse and included to interim competency model. Based on interim model, the 

questionnaire that consist of 56 items made. 

The data obtained were processed using the average scores for each items 

and matrics as the guidance for determining competency to enter or not in the 

competency model. Based on the analysis data, the obtained results that surgery 

nurse “X” hospital in Tasikmalaya city has ten competencies that consist of a 

Concern  for Order, Quality, and Accuracy  (CO), Flexibility (FLX), Customer 

Service Orientation (CSO), Achievement Orientation (ACH), Expertise (EXP), 

Self-control (SCT), Teamwork and Cooperation (TW), Information Seeking 

(INFO), Self Confidence (SCF), and Building relationship (RB). 

Researcher proposes suggestion to “X” hospital to socialization 

competency model to all surgery nurse for work in accordance with that 

competency in order to achieve the superior performance. 
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Abstrak 

 

 

Penelitian dilaksanakan untuk menghasilkan model kompetensi yang 

dibutuhkan perawat bedah RS “X” di kota Tasikmalaya. Model kompetensi ini 

nantinya dapat digunakan sebagai acuan untuk proses seleksi, penilaian kinerja, 

serta pelatihan dan pengembangan perawat bedah. 

Metodologi penelitian yang dipakai adalah studi deskriptif dengan teknik 

pengumpulan data menggunakan survei berupa wawancara dan kuesioner. 

Penelitian ini menggunakan satu variabel yaitu model kompetensi dengan 27 

orang perawat bedah RS “X” di kota Tasikmalaya sebagai responden. Peneliti 

menggunakan generic competency model dari Spencer & Spencer, 1993 sebagai 

acuan. Wawancara dan analisis job description yang dilakukan diawal penelitian, 

bertujuan untuk menjaring kompetensi – kompetensi yang dibutuhkan perawat 

bedah dan dimasukkan ke dalam model kompetensi sementara. Berdasarkan 

model kompetensi sementara yang diperoleh, selanjutnya dibuat kuesioner model 

kompetensi yang terdiri dari 56 item.  

Pengolahan data menggunakan skor rata – rata untuk setiap item dan 

matriks sebagai landasan untuk menentukan sebuah kompetensi masuk atau tidak 

ke dalam model kompetensi. Berdasarkan perhitungan, diperoleh hasil bahwa 

perawat bedah RS “X” di kota Tasikmalaya memiliki 10 kompetensi yaitu 

Concern  for Order, Quality, and Accuracy  (CO), Flexibility (FLX), Customer 

Service Orientation (CSO), Achievement Orientation (ACH), Expertise (EXP), 

Self-control (SCT), Teamwork and Cooperation (TW), Information Seeking 

(INFO), Self Confidence (SCF), dan Building relationship (RB). 

Peneliti mengajukan saran kepada RS “X” di kota Tasikmalaya untuk 

mensosialisasikan model kompetensi kepada seluruh perawat bedah untuk 

kemudian bekerja sesuai dengan kompetensi tersebut agar mencapai kinerja 

terbaiknya. 
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