DAFTAR PUSTAKA

Damodar N. Gujarati, 2003, “Basic Econometrics” fourth edition McGraw Hill, New York.

Sugiyono, 2005. Metode Penelitian Bisnis, Alfabeta Bandung.
Suliyanto, 2006, Metode Riset Bisnis, Andi Yogyakata

Belch, G. E. and Belch, M. A., 2007. Advertising and Promotion: an Integrated Marketing
Communications Perspective. 7™ Edition. New York: McGraw Hill/Irwin

Kanuk, Lilian, dan John Schiffman, 2004, Consumer Behavior, Eight Edition, United State:
McGraw-Hill

Louden, David L. dan Albert J. Della Bitta, 1993. Consumer Behavior: Consepts and
Application, 4™ edition, Singapore:McGraw-Hill

Nawawi, Hadari, 2001. Metode Penelitian Bidang Sosial, Yogyakarta : UGM Press

Oliver, Richard, 1997. Satisfaction: A Behavioral Perspective On The Customer, Singapore:
McGraw Hill Companies

Rakhmat, Jalaludin, 2004. Metode Penelitian Komunikasi. Bandung: Remaja
Sugiyono, 2004, Metode Penelitian Bisnis, Cetakan Ketujuh. Bandung: Penerbit Alfa-Beta

Wilkie, William L., 1990. Delivering Quality Service: Balancing Customer Perception and
Expectations, New York: Free Press.

Berman, Barry dan Joel R. Evans, 2006, Retail Management: A Strategic Approach, Fifth
Edition, New York: Macmillan Publishing Comapny

Zeithaml, V.A., Parasuraman, A. and Berry, L.L. 1990. Delivering Quality Service: Balancing
Customer Perceptions and Expectatioans, New York: Free Press

Universitas Kristen Maranatha





