
i  Universitas Kristen Maranatha 

 

ABSTRAK 

Penelitian ini dilaksanakan dengan tujuan untuk mengetahui ada tidaknya 

hubungan antara emotional intelligence dengan bentuk coping stress (distancing, 

escape-avoidance, seeking social support, positive appraisal, self-control, 

accepting responsibility, planful problem solving dan confrontative coping) pada 

siswa kelas akselerasi tahun pertama SMAN ‘X’ Bekasi dengan rancangan 

penelitian korelasional. Sampel penelitian merupakan siswa kelas akselerasi 

tahun pertama pada SMAN ‘X’ Bekasi yaitu sebanyak 23 siswa.  

Alat ukur yang digunakan untuk mengukur emotional intelligence dibuat 

peneliti berdasarkan teori emotional intelligence dari Daniel Goleman (1998). 

Sedangkan untuk mengukur coping stress, alat ukur yang digunakan merupakan 

hasil modifikasi dari alat ukur Ways of Coping dari Lazarus. Data yang diperoleh 

diolah menggunakan rank Spearman dengan program SPSS 19.0, dan diperoleh 

hasil validitas untuk alat ukur emotional intelligence sebesar 0,404 sampai 0,75, 

sedangkan alat ukur coping stress sebesar 0,417 sampai 0,783. Untuk hasil 

reliabilitas diolah menggunakan Alpha Cronbach didapat reliabilitas untuk alat 

ukur emotional intelligence sebesar 0,912, sedangkan untuk alat ukur coping 

stress adalah sebesar 0,93.  

Berdasarkan hasil pengolahan data korelasi Spearman diketahui bahwa 

koefisien korelasi emotional intelligence dengan emotional focused coping bentuk 

distancing yaitu sebesar 0,339, escape-avoidance sebesar 0,410, seeking social 

support sebesar 0,561, positive appraisal sebesar 0,554, self-control sebesar 

0,561, dan untuk accepting responsibility yaitu sebesar 0,386. Sedangkan korelasi 

emotional intelligence dengan problem focused coping bentuk planful problem 

solving yaitu sebesar 0,602, sedangkan untuk bentuk  confrontative coping yaitu 

sebesar 0,392. Kesimpulan yang diperoleh yaitu emotional intelligence memiliki 

hubungan yang signifikan dengan emotional focused coping coping bentuk self-

controlling, seeking social support dan positive appraisal, serta problem focused 

coping coping bentuk planful problem solving. Peneliti mengajukan saran agar 

pada penelitian berikutnya perlu ditinjau kembali apakah seluruh aspek pada 

emotional intelligence perlu diukur ataukah tidak. 

 

Kata Kunci: Emotional intelligence, problem focused coping, emotional focused 

coping, kelas akselerasi. 
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ABSTRACT 

 

 

 

This research was conducted to determine whether there is a relationship 

between emotional intelligence and the selection form of stress coping 

(distancing, escape-avoidance, seeking social support, positive appraisal, self-

control, acepting responcibility, planful problem solving and confrontative 

coping)in first-year students of SMAN accelerated classes 'X' Bekasi, this 

research was conducted with correlational research design. The research sample 

are 23 first year student accelerated classes at SMAN 'X' Bekasi. 

Measuring instruments used to measure emotional intelligence 

researchers made based on the theory of emotional intelligence by Daniel 

Goleman (1998). As for the measure of stress coping, measuring instruments used 

is a modified version of the Ways of Coping measure of Lazarus. The data 

obtained were analyzed using Spearman rank with SPSS 19.0, and the validity of 

the results obtained to measure emotional intelligence is 0.404 to 0.75, while for 

gauge stress coping is 0.417 to 0.783. For the reliability of the results obtained is 

processed using Cronbach alpha reliability for the measure emotional 

intelligence is 0.912, whereas for coping stress is 0.93. 

Based on the results of data processing is known that the Spearman 

correlation coefficient between emotional intelligence and emotional focused 

coping form distancing is 0.339, 0.410 for escape-avoidance, seeking social 

support at 0.561, 0.554 for positive appraisal, self-control was 0.561, and 

accepting responsibility is 0.386. While emotional intelligence correlation with 

problem focused coping forms planful problem solving is 0.602, while for 

confrontative coping is 0.392. The conclusion that emotional intelligence has a 

significant relationship with emotional focused coping forms self-controlling, 

seeking social support and positive appraisal, also with problem focused coping 

forms planful problem solving. Researchers propose suggestions for the next 

study needs to be revisited if all aspects of emotional intelligence should be 

measured or not. 
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