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ABSTRAK 
 

 

Penelitian ini merupakan penelitian mengenai kontribusi job stressors 

terhadap gejala stres kerja pada karyawan flight crew di perusahaan “X” di Kota 

Bandung. Penelitian ini bertujuan untuk mengetahui seberapa besar kontribusi dari 

job stressors yaitu faktor organisasional, dan personal terhadap setiap gejala stres 

kerja pada karyawan flight crew di perusahaan “X” di kota Bandung. 

Sampel dalam penelitian ini berjumlah 16 orang dengan teknik pengambilan 

sampel target populasi. Penelitian ini menggunakan alat ukur berupa kuesioner yang 

terdiri dari kuesioner job stressors dan gejala stres kerja. Validitas alat ukur job 

stressors berkisar 0,352 - 0,875 dengan nilai reliabilitas 0.7642, sedangkan nilai 

validitas alat ukur gejala stres kerja berkisar antara 0,332 – 0,898 dengan nilai 

reliabilitas 0.7651. 

Dari hasil pengolahan data ini dapat disimpulkan bahwa kedua job stressors, 

tidak memberikan kontribusi terhadap gejala stres kerja pada karyawan flight crew 

di perusahaan “X” di Kota Bandung. 
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ABSTRACT 

 

This research is a study of job stressors contribute to the symptoms of job 

stress on flight crew employees in the company "X" in the city of Bandung. This study 

aims to determine how big the contribution of job stressors that organizational 

factors, and personal to every symptom of work stress on flight crew employees in the 

company "X" in the city of Bandung. 

The sample in this study amounted to 16 people with the target population 

sampling techniques. This study uses a questionnaire measuring instrument 

consisting of a questionnaire job stressors and symptoms of job stress. Validity 

measure job stressors ranged from 0.352 to 0.875 with a reliability value 0.7642, 

while the value of the validity of the measure of work stress symptoms ranged from 

0.332 to 0.898 with a reliability value 0.7651. 

From the results of this data processing can be concluded that both job 

stressors, does not contribute to the symptoms of job stress on flight crew employees 

in the company "X" in the city of Bandung. 
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