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Penelitian ini merupakan studi deskriptif mengenai persepsi karyawan 

terhadap budaya organisasi Bank Syariah “X” Pontianak. Penelitian ini 

bertujuan mengetahui sedalam mana persepsi karyawan mengenai level budaya 

organisasi Bank Syariah “X” Pontianak melalui faktor – faktor yang 

melatarbelakanginya. Sampel penelitian ini adalah seluruh karyawan Bank 

Syariah “X” Pontianak sejumlah 29 responden. 

Variable dalam penelitian ini adalah persepsi terhadap budaya 

organisasi. Rancangan penelitian yang digunakan adalah survey. Alat ukur yang 

digunakan adalah kuesioner berbentuk multiple choice yang disusun oleh peneliti 

berdasarkan teori Schein (1992). Data yang diperoleh diolah dengan 

menggunakan uji validitas Chi-Square dan uji reliablitas Alpha Cronbach 

dengan SPSS 17.0 . Dari hasil analisis item, sebanyak 32 item yang diterima. 

Dari hasil pengolahan data, didapat 14 respoden (48,4%) mempersepsi 

budaya organisasi di level basic assumption, 8 respoden (27,5%) mempersepsi 

budaya organisasi di level espoused value, sementara 7 respoden (24,1%) 

mempersepsi budaya organisasi di level artifact. 

Kesimpulan yang diperoleh, sebanyak 48,4% karyawan mempersepsi 

budaya organisasi Bank Syariah “X” Pontianak di level basic assumption, yang 

berarti mayoritas karyawan telah dapat memaknai budaya organisasi Bank 

Syariah “X” Pontianak dalam bentuk perilaku tanpa disadari oleh karyawan 

tersebut. Perilaku karyawan bukan lagi didasari karena aturan, tapi karena 

karyawan tanpa disadari sudah menerima budaya organisasi yang sudah diyakini 

kebenarannya 

Peneliti mengajukan saran agar dilakukan penelitian persepsi terhadap 

budaya organisasi bank syariah lainnya sehingga dapat terlihat perbandingan 

antara budaya organisasi bank syariah yang satu dengan bank syariah lainnya. 

Selain itu dapat dilakukan penelitian menggunakan variabel  selain persepsi, 

seperti mengukur sikap karyawan terhadap budaya organisasi. 
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This study is a descriptive study of employee perceptions in organizational 

culture of Islamic Banking "X" Pontianak. This study aims to determine how deep 

the perceptions of employees about the level of the organizational culture of 

Islamic Banking "X" Pontianak through the factors behind it. The sample of this 

research is all employees working in Islamic Banking "X" Pontianak with total of 

29 respondents. 

Variables measured in this study is the perception of organizational 

culture. The design of the study used is a survey design. Measuring instrument 

used in this study is a form of multiple choice questionnaire developed by 

researchers based on the theory of Schein (1992). The data obtained and 

processed using Chi-Square test validity and Cronbach Alpha reliability test using 

SPSS software. From the results of item analysis, a total of 32 items received. 

From the results of data processing, 14 employees (48.4%) perceives 

organizational culture at the level basic assumption, 8 employees (27.5%) 

perceives organizational culture at the level espoused value, while 7 employees 

(24.1%) perceive the organizational culture at the level artifact. 

The conclucions are as much as 48.4% of employees perceive the 

organizational culture at Islamic Bank "X" Pontianak on the level basic 

assumption, which means the majority of employees have been able to interpret 

the culture of the organization of Islamic Banking "X" Pontianak in the form of 

behavior that unreliazed by the employee. Employee behavior is no longer 

constituted as a rule, but because employees unwittingly received an 

organizational culture that is believed to be the truth. 

Researchers suggest how to do research on perceptions of organizational 

culture so that other Islamic banks can be seen on the comparison between the 

organizational culture of the Islamic bank with others. It can also be done using 

variables other than the study of perception, so that it can measure more broadly, 

such as measuring employee attitudes toward organizational culture. 
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