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ABSTRACT 

 

 This research is done in order to find out whether role stress affects 

disfunctional internal auditor’s behaviour and internal auditor’s performance. Two 

indicators used to measure role stress are role ambiguity and role conflict. While 

variable of internal auditor’s disfunctional behaviour uses indicators : the lack of 

working passion, undisciplined work, unsatisfaction of working, the lack of 

organization commitment, the lack of working quality, the tendency to leave 

organization ,and the lack of working motivation. On the other hand, the variable of 

internal auditor’s performance uses indicators : independence, profesionalism, 

boundaries of  occupation, audit conduction, organization and management, and 

also documentation and administration. 

 This research uses descriptive analytical method with study case approach. 

Data collection done in form of questionaire spread to 30 internal auditor in PT 

Bank Rakyat Indonesia also used literature research technique, and field research 

technique (interview). The research time is from March 2011 until June 2011. To 

process and analyse the acquired data, and also to make a summary, the writer used 

the help of Path Analysis technique statistic. The result of this research shows that 

role stress give contribution/ influence 39,53% to internal auditor’s disfunctional 

behaviour, role stress also contribute 43,75% to internal auditor’s performance, and 

internal auditor’s disfunctional behaviour contribute 71,33% to internal auditor’s 

performance. 
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ABSTRAK 

 

 Penelitian ini dilakukan untuk mengetahui apakah role stress berpengaruh 

terhadap perilaku disfungsional internal auditor dan kinerja internal auditor. Dua 

indikator digunakan untuk mengukur role stress : role ambiguity dan role conflict. 

Sementara variabel perilaku disfungsional internal auditor menggunakan indikator : 

rendahnya semangat kerja, ketidaksiplinan kerja, ketidakpuasan kerja, rendahnya 

komitmen organisasi, rendahnya kualitas kerja, kecenderungan meninggalkan 

organisasi dan rendahnya motivasi kerja. Sedangkan variabel kinerja internal auditor 

menggunakan indikator : independensi, profesionalisme, ruang lingkup pekerjaan, 

pelaksanaan audit, organisasi dan manajemen, serta dokumentasi dan administrasi. 

 Penelitian ini menggunakan metode deskriptif analitis dengan pendekatan 

studi kasus. Pengumpulan data dilakukan dalam bentuk penyebaran kuesioner 

kepada 30 orang internal auditor di PT Bank Rakyat Indonesia, juga digunakan 

teknik penelitian kepustakaan dan teknik penelitian lapangan (wawancara). Waktu 

penelitian dilakukan antara bulan Maret 2011 sampai bulan Juni 2011. Untuk 

mengolah dan menganalisis data yang diperoleh serta membuat kesimpulan, penulis 

menggunakan bantuan statistik teknik analisis jalur (Path Analysis). Hasil dari 

penelitian ini menunjukkan bahwa role stress memberikan kontribusi/ pengaruh 

sebesar 39,53% terhadap perilaku disfungsional internal auditor, role stress juga 

memberikan kontribusi/pengaruh sebesar 43,75% terhadap kinerja internal auditor, 

dan perilaku disfungsional internal auditor memberikan kontribusi/pengaruh sebesar 

71,33% terhadap kinerja internal auditor. 

 

Kata Kunci : Role Stress, Internal Auditor, Perilaku Disfungsional, Kinerja 
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