Maranatha Christian University

BIBLIOGRAPHY

Printed Sources

Arief, Muhtosim. Pemasaran Jasa dan Kualitas Pelayanan. Malang:

Bayumedia Publishing, 2006

Kotler, Philip. Manajemen Pemasaran: Analisis, Perencanaan, Implementasi,

dan Kontrol. Trans. Hendra Teguh, SE, Ak. and Ronny A. Rusli, SE, Ak.

Jakarta: PT Prenhallindo, 1997

Electronic Sources

Lake, Laura. “Developing Your Marketing Mix.” Marketing blog Sunday July 4,
2004

<http://marketing.about.com/od/marketingplanandstrategy/a/marketing

mix.htm/>
Wibowo, Samudra.”8 Alasan Bisnis Ice Cream.” Restomesin 2 December
2008. 2 January 2009

<http://restomesin.wordpress.com/8-alasan-bisnis-ice-cream/>




