ABSTRACT

“THE INFLUENCE OF ROLE STRESS INTERNAL AUDITOR ON INTERNAL

AUDIT PERFORMANCE”

This research investigates the significant effect of internal auditor’s role
stress upon the performance of internal audit. There are two factor used to measure
the value of internal auditor’s role stress : role conflict and role ambiguity.
Meanwhile, internal auditor performance variable measured by pursuant to internal
professional practice norm of auditor consisted of five indicators that is
independency, professional ability, work scope, execution of activity of inspection
and internal audit management.

The research method used in causal method with survey approach. The data
were collected through questionnaires sent to 30 internal auditor from internal
auditing department PT.Pindad ( Persero ), which is located in JI. Jend. Gatot
Subroto No.517 Bandung.

The analysis output of respondents answer shows, that the performance of
internal audit will increase if the internal auditor role stress more lower. The hypothesis
testing that decided using Product Moment Pearson correlation. Role ambiguity have an
influence and significant effect on the performance of internal audit, and Role Conflict
have an influence but not significant effect on performance of Internal Audit. And the
results of the analysis of the simultaneous influence of Role Stress that gives effect to the
performance of Internal Audit was at 32.09% while the remaining 67.91% is influenced
by other factors that are not observed.

Keywords : Internal Audit, Role Stress, Performance.
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ABSTRAK

“PENGARUH ROLE STRESS AUDITOR INTERNAL TERHADAP
KINERJA INTERNAL AUDIT”

Penelitian ini dilakukan untuk mengetahui apakah terdapat pengaruh yang
signifikan dari Role Stress Auditor Internal terhadap Kinerja Internal Audit. Penulis
menggunakan dua indikator untuk mengukur role stress auditor internal, yaitu role
conflict dan role ambiguity. Adapun variabel kinerja internal audit diukur
berdasarkan norma-norma praktek profesional internal audit yang terdiri dari lima
indikator, yaitu independensi, kemampuan profesional, lingkup pekerjaan,
pelaksanaan kegiatan pemeriksaan, dan manajemen bagian internal audit.

Penelitian ini menggunakan metode kausal dengan pendekatan suvey.
Pengumpulan data dilakukan dalam bentuk penyebaran kuesioner kepada para
responden. Selain menggunakan sampel yang berdasarkan jumlah kuesioner yang
berjumlah 30 orang auditor internal pada divisi internal audit PT. Pindad ( Persero )
yang bertempat di J1. Jend. Gatot Subroto No.517 Bandung.

Hasil yang didapat dari penelitian ini menunjukkan bahwa role stress auditor
internal yang semakin rendah akan meningkatkan kinerja internal audit. Pengujian
hipotesis yang ditetapkan dilakukan dengan menggunakan korelasi Product Moment
Pearson. Role ambiguity berpengaruh dan signifikan terhadap kinerja internal audit, dan
Role Conflict berpengaruh tetapi tidak signifikan terhadap Kinerja Internal Audit. Dan
hasil dari analisis pengaruh simultan bahwa Role Stress memberikan pengaruh yang
sedang terhadap Kinerja Internal Audit sebesar 32,09% sedangkan sisanya sebesar
67,91% dipengaruhi oleh faktor lain yang tidak diamati.

Kata kunci : Stres Kerja, Kinerja, Internal Audit.
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