
 

81 

“Universitas Kristen Maranatha” 

DAFTAR PUSTAKA 

 

[1]  Sutedjo, Budi, Perencanaan dan Pembangunan Sistem Informasi, 

Yogyakarta: Andi Offset, 2006.  

[2]  Kalakota, R dan Robinson, M., E-Business 2.0 Roadmap for Success, 

Massachusetts: Addsion Wesley Longman Inc., 2001.  

[3]  D. A. M. Amin Widjaja Tunggal, Dasar - Dasar Customer Relationship 

Managemen (CRM), Jakarta: Harvindo, 2008.  

[4]  F. Buttle, Customer Relationship Management(Paperback), Oxford: Elsevier 

Ltd, 2009.  

[5]  Mulyadi, Sistem Akuntansi, Jakarta: Salemba Empat, 2010.  

[6]  Nugroho, Adi, Konsep Pengembangan Sistem Basis Data, Bandung: 

Informatika, 2004.  

[7]  Jeffrey L. Whitten, Lonnie D. Bentley, Kevin C. Dittman, Systems Analysis 

and Design Methods, Sixth Edition, Irwin: McGraw-Hill, 2004.  

[8]  Deitei, How to Program, New Jersey: Prentice Hall, 2002.  

[10]  M. J. Pring, Breaking the Black Box, New York: McGraw-Hill, 2003.  

 

 


