ABSTRAK

Aplikasi Sales Force Automation pada CV. Blessia Garmindo adalah aplikasi yang
dibuat untuk membantu sales dalam melakukan aktifitas sehari-hari dan juga
membantu supervisor dalam membuat jadwal untuk sales melihat kinerja sales.
Hal yang mendasari perubahan dari sistem manual yaitu karena pencatatan
pencatatan transaksi secara manual yang memakan waktu lebih lama, pemberian
bonus kepada sales yang masih manual juga memakan waktu yang lama dalam
perhitungannya, pembuatan jadwal supervisor kepada sales secara manual juga
memakan waktu yang lebih lama. Oleh karena itu CV. Blessia Garmindo
membutuhkan sebuah aplikasi sales force automation yang dapat membantu sales
dalam melakukan aktifitas sehari-hari seperti: menyimpan data prospek,
melakukan kualifikasi prospek, membuat janji dengan prospek yang telah
dikualifikasi, menawarkan produk, menyimpan data pelanggan, menyimpan data
transaksi penjualan, melihat jadwal yang ada, melihat reminder untuk jadwal
kegiatan yang harus dilakukan hari ini, dan mengunduh file dokumen untuk
training. Aplikasi yang dibuat juga dapat membantu supervisor dalam membuat
jadwal kunjungan untuk sales, membagi daerah masing-masing sales, dan
membuat dokumen training untuk sales. Selain itu aplikasi yang dibuat juga dapat
membantu pemilik dalam memberi bonus kepada sales dan memberi diskon pada
pelanggan.
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ABSTRACT

Sales Force Automation application on the CV. Blessia Garmindo is an application
created to help sales in performing daily activities and also assist supervisors in
making the schedule to see the sales performance of sales. The basis of the
change is due to the recording of the manual system of recording transactions
manually which takes longer , giving bonuses to the sales are still manually also
take a long time in the calculation , scheduling supervisor for sales manual also
takes a longer time . Therefore CV. Blessia Garmindo need a sales force
automation application that can help sales in performing daily activities such as :
the prospect of storing data , to qualify prospects , make appointments with
prospects who have qualified , offering products , store customers data ,
transaction data store sales , see schedule that is , seeing reminders to schedule
activities that must be done today , and download files documents for training .
Applications are made can also assist supervisors in making scheduled visits to
sales, dividing each sales region, and made for a sales training documents.
Further, the application that created it can also help owners to give bonuses to the
sales and give discounts to customers.

Keywords: sales force automation , CV . Blessia Garmindo

Vi Universitas Kristen Maranatha



DAFTAR ISI

LEMBAR PENGESAHAN ... e e e e i
PERNYATAAN ORISINALITAS LAPORAN PENELITIAN ....ccooiiiiiiiieeeeies Ii
PERNYATAAN PUBLIKASI LAPORAN PENELITIAN ... il
P RAK AT A ettt e e e e e e e e e e e e e aaaes iv
AB ST R AK e v
AB S T R A T e e e Vi
DAFTAR IS ..t e e e e e e e s s eeeeee s [
DAFTAR GAMBAR ....oiiiiiee ettt e e e e e e e s e e e e s iX
DAFTAR TABEL ..o e e e XVi
DAFTAR NOTASI/ LAMBANG. ..ot XX
DAFTAR SINGKATAN ..ottt e e e e e e e e e e e nnnnnaees XXV
BAB 1.  PENDAHULUAN ....oottiiiiiiiee ittt e e nnraeee e 1
1.1 Latar Belakang Masalah ............cccccouiiiiiiiiiiiiiiiiiiiiis 1
1.2  Rumusan Masalah...........cccoooiiiiiiiiiiic e 2
1.3  Tujuan Pembahasan..........ccccooeeiiiiiiiiiiiiii e 2
1.4  Ruang Lingkup Kajian........ccccooeeeiiiiiiiiiieie e 3
1.5  SUMDEr DAtaA ......uuuuiiiiiiiiiiiiiiiiiiiiii e 4
IR T A o 40 T O 4
1.5.2  SEKUNUEI ... ..uiiie e 4

1.6  Sistematika Penyajian ..........cccooeeiiiiiiiiiiiiie e 4
BAB 2. KAJIAN TEORI ...ttt 6
2.1 APIKASI oo, 6
2.2 SISteM INTOIMASI ....ccevviiiiiiie e 6
2.3 Salesforce AULOMALION.........cceiiiiiiiiiiie e 6
2.3.1 Sales Process/Activity Management ...........cccceeeeeeeeeeieeeeeeeeeee 7

2.4 Sistem Penjualan.........ooooiiiii 7
2.5 FIOWCRNAIT .....ei e 8
2.6 BaASIS DAla ....cooi i 8
2.7 MY SQL oottt 9
2.8 Entity Relationship Diagram(ERD) ..........ccovvviiiiiiiiieeeieeeeiie e 9

i Universitas Kristen Maranatha



2.8.1 Komponen ERD .......oouiiiiiiiiiii e 10
2.8.2 RIS cccuvtiiiii e 11
2.8.3  Kardinalitas .........coooeeiiiiiie 11
2.9 Data Flow Diagram(DFD) .......cccuuuuiiiiiieiiiiieieiiie e 12
2.9.1  KamUuS Data ...cccovuniiiiiiiie e 12
2.9.2 PSPEC ... 12
2.10  WEDSITE...cco oo 13
2.10.1  HTML ettt e e e 13
2.10.2  CSS 13
2.10.3  JAVASCHIPL. e e 13
2.10.4  PHP oo 14
2.11 BIlack BoOX TESHNG ....ccuuuiiiiiieeeeiiieiie e 14
BAB 3. ANALISIS DAN RANCANGAN SISTEM.....ccocoviiiiiiieiecee e, 15
3.1 Proses Bisnis yang berjalan saat ini.........cccccccvvviiiiiiiiiiiiiiiinienenn. 15
3.1.1 Proses Bisnis Penjualan............cc.ccoovviiiiiiiiiiiiie e 15
3.1.2 Proses Bisnis Penjadwalan .............cccooovviiiiiiiiiieeieeccccee e 17
3.1.3 Proses Bisnis Training SaleS...........ccoovvviiiiiiiiiieeeeeieeeee e, 18
3.2 Proses Bisnis Sistem yang dirancang..........ccccccvvvveeiiiiiiiiiieinieeeennn. 19
3.2.1 Proses Bisnis Sales Force Automation ..........ccccccevvveeveenenennnnnn. 19
3.2.2 Proses Bisnis DOKUMEN .........cccuvviviiiiiiiiiiiiiiiiiiieieeeeeeeeeeeeeeeeee 21
3.2.3 Proses Bisnis Pengelolaan Data ProspeK...........cccccccvveeieeen.n. 22
3.2.4 Proses Bisnis Pengelolaan Data Kualifikasi by Email .............. 23
3.2.5 Proses Bisnis Pengelolaan Data Kualifikasi by Ponsel ............ 24
3.2.6 Proses Bisnis Penawaran Produk .............cccooooiiiiiiiiiiiiiiinneeenn. 25
3.2.7 Proses Bisnis Pembuatan Order...........ccccceeeiiieeeieieieiiiiiieeeen, 26
3.2.8 Proses Bisnis Penjadwalan Kunjungan ..........cccccccvvvvviiveennnnnn. 27
3.2.9 Prosedur Perhitungan BONUS ...........cccoovviiiiiiiiiiiiiiiiiiiiiiiiiieeee 28
3.2.10  Prosedur Pemberian DisSKOn ..o, 28
3.3 ERD (Entity Relationship Diagram) ........ccccccccvviviiiiiiiiiiiieiiieniennenn. 28
3.4 SKEMA REIASI ...covveeveiiiie e 30
3.5 DD e 37
351 DFDIEVEI O .. 37

i Universitas Kristen Maranatha



3.5.2 DFEDIVEIL ..o 37
3.5.3 DFDIevel 2 proSes 2.......cccuuviiiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeee 39
3.5.4 DFDIeVvel 2 ProSEs 3......coooviiiiiiiiiei e 40
3.5.5 DFDIeVEl 2 ProSES 4.....ccooveeiiiiiieeee e 41
3.5.6 DFDIlevel 2 proses 5. 42
3.5.7 DFDIevel 2 proSes 6.......cccovviiiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeee 43
3.5.8 DFDIEVEl 2 PrOSES 7....cceeeeeeeecie et 44
3.5.9 DFDIevel 2 proSeSs 8.......coovvviiiiiiiiieeieeeecie e 45
3.5.10 DFD level 2 proses 10........cccuuvviiiiiiiiiiieiiiiiiiieeeeeeeeeeeeeeeeeeeeee 46
3.5.11 DFDlevel 2 proses 11......ccccccvveiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeee a7
3.5.12 DFDIlevel 2 proSes 12........cceeiiieeeiiieiiiie e 48
3.5.13 DFDIlevel 2 proses 13........ociiiiieeiiiieeiie e 49
3.5.14 DFD level 2 proses 14........iiiiiiiiiiiiiiiiiiieeieeeeeeeeeeeeeeeeee 50
3.5.15 DFD level 2 proses 15........ccviiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeee 51
3.5.16 DFD level 2 proSes 16.........ccceeiiieeeiiiieiiiiii e 52
3.6 KamUS Data.....cceuiiiiiiiiie e e 52
3.6.1  Kamus Data USEr.........ccooiiiiiiiiiiie e 52
3.6.2 Kamus Data Prospek ...........cveeiiiiiiiiiiiiii e 53
3.6.3 Kamus Data Kualifikasi ............ccceueiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieeeeeeeee 54
3.6.4 Kamus Data Pelanggan .........ccccccvvvviiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeee 54
3.6.5 Kamus Data AKLfitasS ..........ccuuuriiiiieeeiiiieiiee e 55
3.6.6  Kamus Data KOta ..........ccoeuuiiiiiiiiiiiecieii e 56
3.6.7 Kamus Data Daerah Sales........ccccccccveviviiiiiiiiiiiiiiiiiiiiiiiieeieeee 56
3.6.8 Kamus Data Penjualan..........cccccccvvviiiiiiiiiiiiiiiiiiiiiiieeeeeee 57
3.6.9 Kamus Data Detail Penjualan .........ccccccccovviiiiiiiiiiiiiiiiiiiiinnnnn. 57
3.6.10 Kamus Data Pelunasan Penjualan ................ccccoeeviiiiiiiniennns 58
3.6.11 Kamus Data Barang..........ccccoeeeeuiiiiiiiiiiiiicein e 59
3.6.12 Kamus Data Jenis Barang ..........ccccccevvvveiiiiiiiiiiiiiiiiiiiiieeeeeeen 59
3.6.13  Kamus Data DOKUMEN ..........coeiiiiiriiiiiiiiiie e e 60
3.6.14  Kamus Data Jadwal Kunjungan............cccceeeveeeviriiieeeiniineenenns 60
3.6.15  Kamus Data BONUS ..........coiiiiiiiiiiiiieeceei e 61
3.6.16  Kamus Data DiSKON ..........cccoeviiiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeee 61

iii Universitas Kristen Maranatha



3.7 PSPEC . 62

3.7.1

3.7.2

3.7.3

3.74

3.7.5

3.7.6

3.7.7

3.7.8

3.7.9

3.7.10
3.7.11
3.7.12
3.7.13
3.7.14
3.7.15
3.7.16
3.7.17
3.7.18
3.7.19
3.7.20
3.7.21
3.7.22
3.7.23
3.7.24
3.7.25
3.7.26
3.7.27
3.7.28
3.7.29
3.7.30
3.7.31

Y o =T @3 (o T | o RPN 62
PSPEC Tambah USEr ........coiiiiiiiiiiiiiiiiieeee e 62
PSPEC Ubah USEr ....coiiiiiiiiiieeeeeeeeeei e 63
PSPEC Cari USEr.....cccuiiiiiiiiiiiiiiiiiiieiieeeeeeeeeeeeeeeteeeeeeeeeee e 63
PSPEC Tambah Prospek..........cccvviiiiiiiiiiiiiiiiiiiiiiiiiiieeeeeeee 64
PSPEC Ubah ProSpek .......cccoiiieiiiiiiiiiiiii e e e 64
PSPEC Cari ProSpek ........cooiiiiiiiiiiiiiiiii e 65
PSPEC Tambah Kualifikasi..........cccccuuuiiiiiiiiiiiiiiciii e 65
PSPEC Cari KUalifiKasi ..........cccovviiiiiiiiiiiiieeeceeeeiiiisse e 66
PSPEC Tambah Pelanggan...........ccccoovvviiiiiiiiiiiiiiii e, 66
PSPEC Ubah Pelanggan .................uuvvviiiiiiiiiiiiiiiiiiiiiiiiiinenes 67
PSPEC Cari Pelanggan ...........cooouviiiiiiiiiceiiceeiiee e, 67
PSPEC Tambah AKLfitas ............uuvvviiiiiiiiiiiiiiiiiiiiiiiiiiininnns 68
PSPEC Ubah AKLfitaS......ccooeeeiiieieiiiiiiie e 68
PSPEC Cari AKHFItaS........oiieeeeeeieiiiiiiiie e e e 69
PSPEC Tambah Daerah Sales..........cccccvvvvviviiiiiiiiiiiiiiinnnnnns 69
PSPEC Ubah Daerah Sales...............uuuviviiiiiiiiiiiiiiiiiiiiiinnnnnns 70
PSPEC Hapus Daerah Sales..........ccccooeeeeeiiiiiiiiiiiiieeeceeeee, 70
PSPEC Cari Daerah Sales.............ccceeiiiiiiiiieieiiiiiieee e, 71
PSPEC Tambah Penjualan..............cccooooeeeiiiiiiiiiiiieeeeeeeeean, 71
PSPEC Tambah Pelunasan Penjualan..............cccccvvvuiennnnes 72
PSPEC Cari Pelunasan Penjualan .............cccccvvvviiniiiiinnnnnns 72
PSPEC Tambah Barang ...........ccccoeiviviiiiiiiceceieeeeeee e, 73
PSPEC Ubah Barang.........cccceveeviiiiiiieiiiii e 74
PSPEC Hapus Barang..........cccouveemuiiiiiieeeeeeeeeiiisa e 74
PSPEC Cari Barang.............uuuuuueeiiiiiiiiiiiiiiiiiiiiiiiiieiniiinninneens 75
PSPEC Tambah Jenis Barang...........ccccoeeveeveiiiiieeeiiiii e, 75
PSPEC Ubah Jenis Barang ........ccccoveeveviiiieieiiiieeeeeiie e, 76
PSPEC Hapus Jenis Barang.................eeeeeeeuueermeemmnmniinnennnnnns 76
PSPEC Cari Jenis Barang ..........ccuuvueeiieeeeeeeeeiiiiiiineeeeeeeeennnns 77
PSPEC IMport DOKUMEN ........ccovviiiiiiiei e e 77

iv Universitas Kristen Maranatha



3.7.32 PSPEC Hapus DOKUMEN .........cceviiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeee 78
3.7.33  PSPEC Cari DOKUMEN ........uuuiiiiiiiiiiiieiiiiee e 78
3.7.34  PSPEC Tambah Jadwal Kunjungan Rutin................cc.......... 79
3.7.35 PSPEC Ubah Jadwal Kunjungan Rutin............ccccccvvveinnnennn. 79
3.7.36  PSPEC Hapus Jadwal Kunjungan Rutin...........ccccccccceeeneennn. 80
3.7.37  PSPEC Cari Jadwal Kunjungan RUtin.............ccceeevviviinnneennn. 80
3.7.38 PSPEC Tambah BONnuS.........ccccccvviiiiiiiiiiiiiiiiiiiiiiieeeeeieeeeeee 81
3.7.39  PSPEC Tambah DiSKON.........ccccccuvviiiiiiiiiiiiiiiiiiiiiiiiiiieeeeeeee 82
3.7.40 PSPEC Tambah Kota .........uciiiiiiiiiiiiiiiiiii e 82
3.7.41 PSPEC Ubah Kota.......ccooooviiiiieiiieee e, 83
3.7.42  PSPEC Hapus Kota.......ooovvuiiiiiiiiciicc e 83
3.7.43  PSPEC Cari KOta......cuvuviiiiieeiiiiiiiiiiiieee e e e 84
3.8  Desain Antarmuka Pengguna.........cccccvvviiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeee 84
3.8.1 Desain FOrm LOQiN .......ccooiiiiiiiiiii e 84
3.8.2 Desain Form Utama (PemiliK) ..........ccoovviiiiiiiiiiiiiiiiiiiiiiiiiiieeee, 85
3.8.3 Desain Form Jenis Barang (Pemilik) ..........cccccvvviiiiiiiiiiinninnnnn. 85
3.8.4 Desain Form Barang (Pemilik) ...........cooouuiiiiiiiieiiiiiiicie e, 85
3.8.5 Desain Form Pelanggan (Pemilik)...........ccccoeeeiieiiiiiiiiiiiineeeenn, 86
3.8.6 Desain Form Pelunasan Penjualan (Pemilik) ............ccccceeeeee. 86
3.8.7 Desain Form Dokumen (Pemilik)...........cccoevviiiiiiiiiiiiiiiiiiininnnnnn. 87
3.8.8 Desain Form Bonus (Pemilik)..........cccccvviiiiiiiiiiiiiiiiiiiiiiiiiiieee 87
3.8.9 Desain Form Diskon (Pemilik)..........cccoovvviiiiiiiiiiiiiieee e, 88
3.8.10 Desain Form Utama (Sal€s).........cccevvvrririiiiiiieeieeeiciee e 88
3.8.11 Desain Form Daerah Sales (Sales) .......ccccccvvvvviiiiiiiiiiiinnnnn. 88
3.8.12 Desain Form Prospek (Sales) ........ccccccvveviiiiiiiiiiiiiiiiiiiiiinnnnn, 89
3.8.13  Desain Form Kualifikasi (Sales) ...........cccccviiviiiiiiiiiiiiiiieeeees 89
3.8.14  Desain Form Aktifitas (Sales).......cccccoevieiiiiiiiiiiiiiii e 90
3.8.15 Desain Form Pelanggan (Sales) ........cccccccvviiiiiiiiiiiiiiiiniinnnnn. 90
3.8.16  Desain Form Penjualan (Sales) .......cccccccvvviiiiiiiiiiiiiiiiiiiinnnnn. 91
3.8.17 Desain Form View Pelunasan Penjualan (Sales).................. 91
3.8.18 Desain Form Tambah Pelunasan Penjualan (Sales) ............ 92
3.8.19 Desain Form Jadwal Kunjungan (Sales).........cccccuvvvvvineeeennn. 92

\Y Universitas Kristen Maranatha



3.8.20 Desain Form Reminder (Sales).......ccccccviiiiieeeeiieiiiiiiie e, 93

3.8.21 Desain Form Dokumen Sales.........cccccccvvvviiiiiiiiiiiiiiiiiiiinnnnn, 93
3.8.22  Desain Form Utama (SUPEIVISOI) ......ccuuuriiiiiieeiieiiiiiiiiineeeeenn 93
3.8.23  Desain Form Daerah Sales (SUpPervisor) ........cccccuuvvvviineeenn. 94
3.8.24  Desain Form Prospek (SUPErviSor).......cccccvveeeeeeeeeirinniiiieeennn. 94
3.8.25  Desain Form Kualifikasi (SUPEervisor).........ccccceevveevvvvniiineeenn. 94
3.8.26  Desain Form Pelanggan (SUPEervisor) .......cccccevveeevvienninnneeenn. 95
3.8.27  Desain Form Penjadwalan (Supervisor)........ccccccvvvvveevevennnnnn. 95
3.8.28 Desain Form Pelunasan Penjualan (Supervisor) .................. 96
3.8.29  Desain Form Dokumen (SUPEIVISON).......ccceveeeeeeeeiiiiiiiiieeeenn. 96
3.8.30 Desain Form Utama (AdMIN) .......ccovvviiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeee 96
3.8.31  Desain Form Jenis Barang (Admin) ........cccccvvvviiiiiiiiinennnnnnnn. 97
3.8.32  Desain Form Barang (Admin) .........coooviiiiiiieeeieeeeeeee e 97
3.8.33  Desain Form Daerah Sales (AdMiN) .......ccccoeeeevviiiiiiiiiiieeeenn. 98
3.8.34  Desain Form Pelanggan (Admin).......cccccccvvviiiiiiiiiiiiiiiennnnnnn. 98
3.8.35 Desain Form Penjadwalan Kunjungan (Admin) .........cccc...... 98
3.8.36  Desain Form User (Admin) .........ccoorimiiiiiiiiiieeeeeeeeee e 99
3.8.37  Desain Form Dokumen Admin ..........ccoevvveviiiiiiiiiiiiiieeieeennn. 100
BAB 4. HASIL PENELITIAN ..o 101
4.1  Implementasi ANtarmMuUKa .........ccocoeeeviiiiiiiiiii e 101
4.1.1  Antarmuka SaleS........ccovvviiiiiiiiiie e 101
4.1.2 Antarmuka SUPEIVISOr .........uuuiiiiieeeeieeeiiiiee e ee e eeev e 112
4.1.3  Antarmuka AMIN...........eueeeeeimeiiiiiii .- 126
4.1.4 Antarmuka Pemilik ... 139
BAB5. PEMBAHASAN DAN UJI COBA HASIL PENELITIAN ............... 148
o 700 R 1 T | o PN 148
5.2 Tambah USEr........oouuiiiiiii 148
5.3 UBAN USEI ... 149
oI N =11 ] £ 151
5.5 VIBW USEI oo e 151
5.6 Tambah Jenis Barang.........cccccuvuviiiiiiiiiiieece e 151
5.7  Ubah JenisS Barang .........cooviiiiiiiiiiieeeeeeeeeiiii e 152

Vi Universitas Kristen Maranatha



5.8

5.9

5.10
5.11
5.12
5.13
5.14
5.15
5.16
5.17
5.18
5.19
5.20
5.21
5.22
5.23
5.24
5.25
5.26
5.27
5.28
5.29
5.30
5.31
5.32
5.33
5.34
5.35
5.36
5.37
5.38
5.39

View Jenis Barang............uuuiiiiiiieiiiieeiiccie e 152

Hapus Jenis Barang ...........ceeevveiiiiiiiiiiiiiiiiiieeieeeeeeeeeeeeeeeeeeeeeeeeeee 153
Tambah Kota ..o, 153
(6] 0= [ (0] - T 154
View Jenis Barang............uueiiiiiieeiieeeiiie e 154
Hapus Jenis Barang ...........ceeevvvviiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeee 155
Tambah Barang.........ccoovviiiiiiiiii et e e 155
Ubah Barang .........ccouvuiiiiiieeiieeeee e 156
VIEW BaraNG ...vvviiiiieeeiiiieiiiie et e e e e e e e e e s e e e e e e e e eeennes 157
HaPUS Barang..........cccuuuiiiiimiiciieiee e 157
Tambah Pelanggan ... 157
Ubah Pelanggan ..o 158
VieW Pelanggan..........coovuuiiiiiiie e e e 159
Tambah DOKUMEN .......cooiiiiiiiie e e 160
VIEeW DOKUMEN ... e e e e e eeenees 160
Hapus DOKUMEN ..........ovviiiii e 161
Tambah Jadwal Kunjungan RUtin............cccooeieii, 161
Ubah Jadwal Kunjungan RULIN ...............eeeeiieiiiiii, 162
View Jadwal Kunjungan RUtIN .............cccceeiiiieiiiiiiicen e, 163
Hapus Jadwal Kunjungan RUtiN...............ccooviiiiiiiiiiii e, 163
Tambah Daerah Sales...........coooviiiiiiiiiiiii e 163
Ubah Daerah Sales .............uuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieeeeeeeennnennenns 164
View Daerah Sales.........cccccvviiiiiiiiiiiiii 165
Hapus Daerah Sales............coovvvviiiiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeee 165
Tambah ProSpek ........coouuiiiiiiiii e 166
UDAN PrOSPEK .....uuiiiiiiiiiiiiiiiiiiiiiiiiiiiii e 167
VIEW PrOSPEK....cooveiiii e 168
Tambah Kualifikasi .........cooouuuiiiii e 168
VieW KUAITIKASI....cooeeeeieeeeeiiiie e e e e 169
Tambah AKLFItAS ........ccovviiiiic e e 169
UDAN AKEIFITAS ...vvvvvviiiiiiiiiiiiiiiiiiiibiiiiii e 170
VieW AKLIFITAS .....oooviiiiiiiiiiiieee e 171

Vii Universitas Kristen Maranatha



5.40 HapUS AKEIfItAS. ....ccoiiiiiiiiiiiiiiiieee e 172

5.41 Tambah Penjualan .........ccccccoiiiii 172
5.42 Hapus Detail Penjualan ..............cccooviieeiiiiiiiiiiii e 173
5.43 Tambah Pelunasan...........cccccooiiiiiiiiiiiiiiieee 174
5.44  View Pelunasan.........ccccccooiiiiiiiiiiieee 174
545 View REMINUEI ......cooviiiiiiiiiiieeeeeeeee 175
546 Tambah BONUS .........ccccciiiiiiiiiiiiee 175
5.47 Tambah DiSKON .......cccovviiiiiiiiiiiieeeeeee 176
BAB 6. SIMPULAN DAN SARAN ... 177
6.1  SIMPULAN ..o e e e e e e eaas 177
8.2  SARAN L. 177
DAFTAR PUSTAKA ...ttt e e e e e e e 178
viii

Universitas Kristen Maranatha



DAFTAR GAMBAR

Gambar 3.1 Flowchart Penjualan Tunai dan Kredit ...............cccoevvvviiiiineneenn. 16
Gambar 3.2 Flowchart Penjadwalan Sales...........cccccevvvviiiiiicieiceeiccee e, 17
Gambar 3.3 Flowchart Training Sales................uuuiuiiiiiiiiiiiiiies 18
Gambar 3.4 Flowchart Sistem Sales Force Automation ...............cccccevveennnne 20
Gambar 3.5 Flowchart DOKUMEN ...........uuuuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiieieeeneeeenieneenes 21
Gambar 3.6 Flowchart Sistem Pengelolaan Data Prospek.............ccccoooo...... 22
Gambar 3.7 Flowchart Sistem Pengelolaan Data Kualifikasi by Email ......... 23
Gambar 3.8 Flowchart Sistem Pengelolaan Data Kualifikasi by Ponsel ....... 24
Gambar 3.9 Flowchart Sistem Penawaran Produk ..............cccccvvvvevieeninnnnnnn. 25
Gambar 3.10 Flowchart Pembuatan Order.............cccuveviviiiiiiiiiiiiiiiiiiiiiinnnns 26
Gambar 3.11 Flowchart Penjadwalan Kunjungan ..............cccccceveeveniieennnnnnns 27
Gambar 3.12 ERD Sales Force AuUtOMation ..........ccovvvvvuiiiiieeeeeeeeiiiiine e 29
Gambar 3.13 DFD 1Vl O ... 37
Gambar 3.14 DFD IVl 1 ... 38
Gambar 3.15 DFD level 2 ProSES 2.....cccoovvuiiiiiiii e 39
Gambar 3.16 DFD level 2 ProSes 3.......ccooiiiiiiiiiiiee e 40
Gambar 3.17 DFD level 2 ProSeS 4.......cooovuuiiiiii e 41
Gambar 3.18 DFD level 2 ProSeS 5.........uuuuiuiiuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieiiieiiiiieee 42
Gambar 3.19 DFD level 2 ProSES B...........uuuuuiuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieiiiiiiiinnnees 43
Gambar 3.20 DFD leVel 2 PrOSES 7....cccovvieieiiiiee et 44
Gambar 3.21 DFD level 2 proSes 9.......covvviiiiiiiieeeeeeeie e 45
Gambar 3.22 DFD level 2 proSes 10..........uuuuuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiniiiiinnnnnnenees 46
Gambar 3.23 DFD level 2 proSes 11...........uuuuuuuiuiimimiiiiiiiiiiiiiiiiiiiiinniinnnnnnennes 47
Gambar 3.24 DFD level 2 prosSes 12.......ccooiiiiiiiiiii e 48
Gambar 3.25 DFD level 2 proses 13.......coooiiiiiieiie e e 49
Gambar 3.26 DFD level 2 ProSes 14..........uuuuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiinnannnees 50
Gambar 3.27 DFD level 2 proSes 15.........uuuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiieiiiiiiiinnees 51
Gambar 3.28 DFD Level 2 ProSes 16 ........ccuevieviiiiiieeiiiii e 52
Gambar 3.29 Desain FOrm LOGiN...........uuuuuuuuuuiiiiiiiiiiiiiiiiiiiiiieiiiiieieeeeeeeneeeeens 84
Gambar 3.30 Desain Form Utama PemiliK ..., 85

iX Universitas Kristen Maranatha



Gambar 3.31 Desain Form Jenis Barang PemiliK ................ccccoovviviiiiinnnnenn, 85

Gambar 3.32 Desain Form Barang PemiliK ............ccoooviiiiiiieiiiiicicie e, 86
Gambar 3.33 Desain Form Pelanggan PemiliK..............cccccoiiiiiiiiiiiiiiiininnns 86
Gambar 3.34 Desain Form Pelunasan Penjualan Pemilik ................ccccc....... 87
Gambar 3.35 Desain Form Dokumen PemiliK.............cccccviiiiiiiiiiiiiiiniiiiinnns 87
Gambar 3.36 Desain Form Bonus PemiliK.................uuueeimiimiiiiiiiiiiiiiiiiniinn. 87
Gambar 3.37 Desain Form Diskon PemiliK ...........ccoooviiiiiiiiiniiiiiiiiiieeee, 88
Gambar 3.38 Desain Form Utama Sales...............uuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiines 88
Gambar 3.39 Desain Form Daerah Sales (Sales)........ccccceevveeeiiiviiiiiicenieeenn, 88
Gambar 3.40 Desain Form Prospek Sales ...........ccoovvviiiiiiiiiciiieiieeeeeee 89
Gambar 3.41 Desain Form Kualifikasi Sales ..........cccccveeiiiiiiiiiiiiiceeeee 89
Gambar 3.42 Desain Form AKLifitas SaleS .........ccccvvvveiiiiiiieieeieeeicie e 90
Gambar 3.43 Desain Form Pelanggan Sales ............ccveeiiiiiiiiieeciiiiiieeeee, 90
Gambar 3.44 Desain Form Penjualan Sales...........ccccccvvveiiiiieiiiceciiiceeeeee, 91
Gambar 3.45 Desain Form View Peluansan Penjualan Sales...................... 91
Gambar 3.46 Desain Form Tambah Pelunasan Penjualan Sales................. 92
Gambar 3.47 Desain Form Jadwal Kunjungan Sales .............ccccevvvvvvieeeennnn. 92
Gambar 3.48 Desain Form Reminder Sales..........ccccovvviviiiiiiiiiiiiiiiiiiiiiiinnnns 93
Gambar 3.49 Desain Form Dokumen Sales ...............uuvviemiiiiiiiiiiiiiiiiiiiiinnnnns 93
Gambar 3.50 Desain Form Utama SUPEIVISOr ............uuuuuuumiimiiiiiiiiiiiiiiiiinnnnns 93
Gambar 3.51 Desain Form Daerah Sales Supervisor............cccccuvvviiniinnnnnns 94
Gambar 3.52 Desain Form Prospek SUPErvisor ...........cccccevveeeeeeviviiiiiieeeeenn, 94
Gambar 3.53 Desain Form Kualifikasi SUpervisor ..........ccccccoeevvviviiiiiinieeenn. 94
Gambar 3.54 Desain Form Pelanggan SUPErvViSOr ...............ueueeeieeiiiiieinennnnns 95
Gambar 3.55 Desain Form Penjadwalan SUpervisor...........ccccceveeeveieeenennnnns 95
Gambar 3.56 Desain Form Pelunasan Penjualan Supervisor....................... 96
Gambar 3.57 Desain Form Dokumen SUpervisor .........cccooeeevvvviiieeeiviineeeeennnn, 96
Gambar 3.58 Desain Form Utama Admin...............eeeeemiiimiiiiiiiiiiii, 96
Gambar 3.59 Desain Form Jenis Barang Admin.............ccccuevieieiiiiiiiininnnnnnn. 97
Gambar 3.60 Desain Form Barang Admin..........cccooeeeviiiinieeiiii e, 97
Gambar 3.61 Desain Form Daerah Sales Admin............cccccccvviiiiiiiiiiiiinnnnns 98
Gambar 3.62 Desain Form Pelanggan Admin ..........cooviiiiiiieeeeeecviicenee e 98

X Universitas Kristen Maranatha



Gambar 3.63 Desain Form Penjadwalan Kunjungan Admin......................... 99

Gambar 3.64 Desain Form User AdMIN............ueuueermmimmirimiiiiiinni. 99
Gambar 3.65 Desain Form Dokumen Admin ..........ccooevviiiiiiinieeeeeeeeeiiiinnn 100
Gambar 4.1 FOrm Login SalesS............uuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiie 101
Gambar 4.2 Form Utama SalesS ............uuuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieiiieeeeenaenes 102
Gambar 4.3 Form Daerah SalesS.............uuuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiienns 102
Gambar 4.4 FOorm Prospek Sales.............uuuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiineee 103
Gambar 4.5 Form Tambah Prospek Sales ...........cccccoiiiiiiiiiiiiiiiiiiie 103
Gambar 4.6 Form Tambah Prospek Berhasil ...........cccccvviiiiiiiciieiiiiiinn, 104
Gambar 4.7 Form Ubah Data Prospek ...........cccooooeieiiiiiiiiiieeeeeeee, 104
Gambar 4.8 Form Ubah Data Prospek Berhasil.............ccccccviiiiiiiiiiiiinnnnne 104
Gambar 4.9 Form Cari Data ProSpek ..............ccccuuemimmiimiiiiiiiiiiiiiiiiiiiiiennene 104
Gambar 4.10 Form Cari Data Prospek Berhasil...........ccccccceeiiiiieiiiiiiiiinnnnnn. 104
Gambar 4.11 Form Kualifkasi Sales .............uuuurmmimiiiiiiiiiiiiiiiiiiiiiiinennns 105
Gambar 4.12 Form Tambah Kualifkasi Sales ...........ccccvvvviiiiiiiiiieeeeiiinn, 105
Gambar 4.13 Form Tambah Kualifkasi Sales Berhasil .............cccevvvvvvnnnnnn. 106
Gambar 4.14 Form Cari Data Kualifikasi Sales............cccccccumviviiiiiiiiniinnnnnns 106
Gambar 4.15 Form Cari Kualifkasi Sales Berhasil.............cccccccvviiiiiiinnnnns 106
Gambar 4.16 Form AKLIfitas SAleS ..........uuuvuurmmiiiiiiiiiiiiiiiiiiiiiiiiiiieiennens 106
Gambar 4.17 Form Tambah Aktifitas SaleS ............cccevevevviiiiiieieeeeeen, 107
Gambar 4.18 Form Tambah Aktifitas Sales Berhasil .................ccccovvvvnnnnnnn. 107
Gambar 4.19 Form Ubah Data Aktifitas Sales ..........cccccccuuvvrniiiiiiniiiiiiiinnnnns 107
Gambar 4.20 Form Ubah Data Aktifitas Berhasil ............cccccccvviiiiiiiiinnnnnns 108
Gambar 4.21 Form Cari Data Aktifitas Sales..........ccccccvviiiiiiiiiiiiiiiiiiiiiiinns 108
Gambar 4.22 Form Cari Data Aktifitas Sales Berhasil ...............cccccoevvvnnnnn. 108
Gambar 4.23 Form Pelanggan Sales...........cccoovivviiiiiiiiiiiii i 108
Gambar 4.24 Form Tambah Pelanggan Sales............ccccooiviviiiiiiiiciiiiiineeee, 109
Gambar 4.25 Form Tambah Pelanggan Sales Berhasil...............cccccvvenneee. 109
Gambar 4.26 Form Cari Pelanggan Sales...........ccccuviiiiiiiiiiiiiiiiiiiiiiiiiinnens 109
Gambar 4.27 Form Cari Pelanggan Sales Berhasil ..............cccooooiiiiiiin, 109
Gambar 4.28 Form Penjualan Sales.............uuiiiiiiiiiiiiiiiiiieeeen 110
Gambar 4.29 Form Tambah Penjualan Sales..........cccccvvviiiiiiiicciiieeiiinn, 110

Xi Universitas Kristen Maranatha



Gambar 4.30 Form Tambah Penjualan Sales..........ccccccviiiiiiiiciieveeiiinn, 111

Gambar 4.31 FOrm BONUS SalES.........uuuuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieiiieneenennannes 111
Gambar 4.32 Form Jadwal Kunjungan Sales ...........ccccevvvviiiiieieeieceeiiiinnn, 111
Gambar 4.33 Form Pengingat Aktifitas Sales............ccccccviiiiiiiiiiiiiiiiiiiines 112
Gambar 4.34 Form DoKUMEN SalES ...........uuuuiiiiimiiiiiiiiiiiiiiiiiiiiniiiiiieennnns 112
Gambar 4.35 FOrm LOgin SUPEIVISOr..........cuuuuiiiiiieeeeeeeeiiie e e e 113
Gambar 4.36 Form Utama SUPEIVISOr ...........uuuuuurummiiiiiiiiiiiiiiiiiiiiiiiniiiieennnes 113
Gambar 4.37 FOrm Kota SUPEIVISOI ........uuuuuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieenees 114
Gambar 4.38 Form Tambah Kota SUpervisor..........ccccvvvvviiiiee e, 114
Gambar 4.39 Form Tambah Kota Berhasil ............cccccccvimiiiiiiiiiiiiiiiiiiiinnn, 114
Gambar 4.40 Form Daerah Sales SUPEIVISOr............uuuuueiiiiiiiiiiiiiiiiiiiiiinnens 115
Gambar 4.41 Form Tambah Daerah Sales Supervisor.............cccccvvvveennnee 115
Gambar 4.42 Form Tambah Daerah Sales Supervisor Berhasil................. 115
Gambar 4.43 Form Ubah Daerah Sales ..........ccccccvviviiiiiiiiiiiiiiiiiiiiiiennnns 116
Gambar 4.44 Form Ubah Daerah Sales Supervisor Berhasil ..................... 116
Gambar 4.45 Form Hapus Daerah Sales SUPErVISOr...............uuueviiviinennnnne 116
Gambar 4.46 Form Cari Daerah Sales SUpPervisor ..........cccceeeveeeeeeeieiinnnnnnn. 116
Gambar 4.47 Form Cari Daerah Sales Supervisor Berhasil ....................... 117
Gambar 4.48 Form Prospek SUPEIVISOr ..........cceviieeeiiiiiiiiie e 117
Gambar 4.49 Form Cari Prospek SUPEIVISOr.............uuuuuiiiiiiiiiiiiiiiiiiiiiiinnnns 117
Gambar 4.50 Form Cari Prospek Supervisor Berhasil..............ccccccvvviennnne 117
Gambar 4.51 Form Cetak Prospek SUpervisor .........cccccuuvieiieeeeeeeeeeiiiinnn, 118
Gambar 4.52 Laporan Data Prospek SUPErviSOr..............uuueeeiiiieiienininnnnnnns 118
Gambar 4.53 Form Kualifikasi SUPEIVISOr .............uuuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiinnns 118
Gambar 4.54 Form Cetak Kualifikasi SUPErVISOr ..............uuuvviiiiiiiiiiiiiniinnnns 118
Gambar 4.55 Laporan Kualifikasi SUPErviSor..............cueuueiiiiiiiiiiiiiiiiiinnnnns 119
Gambar 4.56 Form AKLifitaS SUPEIVISOr .........coveiiiiiiiiiiiiiiiieeeeeis e 119
Gambar 4.57 Form Cetak AKLifitaS SUPEIrVISOr.............uuuuiuiiiiiiiiiiiiiiiiiiiiinnns 119
Gambar 4.58 Laporan AKLIfitaS SUPEIVISOr ........cocvvuiiiiiiiiiiieeeiiii e 119
Gambar 4.59 Form Pelanggan SUPErVISOr .........cc.eiieiviiiiiieeiiiiiieeeeeiieeee e, 120
Gambar 4.60 Form Cari Pelanggan SUPerviSOor...........ccuuuueiiieeeeeeeeeeninnnnnnns 120
Gambar 4.61 Form Cari Pelanggan Supervisor Berhasil.............cccccovvvveen. 120

Xii Universitas Kristen Maranatha



Gambar 4.62 Form Cetak Pelanggan SUpEervisor .........ccccceeeeeveeeeeeeeevivnnnnnn, 120

Gambar 4.63 Laporan Pelanggan SUPErVISOr..........ccovvvvuuvviiiiieeeeeeeeeiiiinnn, 121
Gambar 4.64 Form Penjadwalan Kunjungan SUpPervisor.............ccccueveeeeeee 121
Gambar 4.65 Form Tambah Penjadawalan Kunjungan Supervisor............ 122

Gambar 4.66 Form Tambah Penjadwalan Kunjungan Supervisor Berhasil 122

Gambar 4.67 Form Ubah Penjadwalan Kunjungan Supervisor................... 123
Gambar 4.68 Form Ubah Penjadwalan Supervisor Berhasil....................... 123
Gambar 4.69 Form Hapus Penjadwalan Kunjungan Supervisor................. 123
Gambar 4.70 Form Cetak Penjadwalan Kunjungan Supervisor.................. 123
Gambar 4.71 Laporan Jadwal Kunjungan SUpPervisor.........cccceeeeeeeveevvvnnnnnn. 124
Gambar 4.72 Form Peluansan Penjualan SUupervisor............cccccevvevveeennnnnne 124
Gambar 4.73 Form Cari Pelunasan Penjualan Supervisor ................ccc...... 124
Gambar 4.74 Form Cari Pelunasan Penjualan Supervisor Berhasil ........... 124
Gambar 4.75 Form Cetak Jadwal Kunjungan Rutin Supervisor.................. 125
Gambar 4.76 Laporan Pelunasan Penjualan Supervisor.............cccccuuveeenee 125
Gambar 4.77 Form DoKUMEN SUPEIVISON ..........uuuuuiuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiienns 125
Gambar 4.78 Form Impor Data Dokumen SUpervisor.........cccoeeeeeeevvevvvnnnnnn. 126
Gambar 4.79 Form Login AdmMIN..........ccooiiiiiiiiiiiie e 126
Gambar 4.80 Form Utama AdMiN ............eueeeeiiiiiiiiiiiiieiii. 126
Gambar 4.81 Form Jenis Barang Admin...............uueeuemmmmeimmiiiiiiiiiiieieieenens 127
Gambar 4.82 Form Tambah Jenis Barang Admin............ccccccuvviiiiiniininnnnnns 127
Gambar 4.83 Form Tambah Jenis Barang Berhasil....................cccccevnnnnnn. 127
Gambar 4.84 Form Ubah Jenis Barang Admin..........ccccccccvieeeieeeeeeeeeviiinn, 128
Gambar 4.85 Form Ubah Jenis Barang Berhasil ..............ccccccciiiiiiiiiinnnnnns 128
Gambar 4.86 Form Hapus Jenis Barang Admin ............ccccceevmmmmemiminnnnnnnnnns 128
Gambar 4.87 Form Barang AdmiN .........ccoooeiiiiiiiiiiiiii e 128
Gambar 4.88 Form Tambah barang Admin ...........ccooooviiiiiiiiii e, 129
Gambar 4.89 Form Tambah Barang Admin Berhasil..............cccccccvviinnnnns 129
Gambar 4.90 Form Ubah Barang Admin ................eeueeeimeiiiiiiiiiiiii. 129
Gambar 4.91 Form Ubah Brang Admin Berhasil..........cccccoooovviiiiiiiiiiinnnnn, 130
Gambar 4.92 Form Cetak Barang Admin.........cccoooeeeiiiiiiiiiiiineeeeeeeeeiiiinnn 130
Xiii

Universitas Kristen Maranatha



Gambar 4.93 Laporan Barang Admin ............ccceeiiiieeiiiiieiiiiie e 130

Gambar 4.94 Form Daerah Sales AdmiN ..., 131
Gambar 4.95 Form Tambah Daerah Sales Admin.............ccccccviiiiiiiiinnnnnns 131
Gambar 4.96 Form Tambah Daerah Sales Berhasil...............cccccccvininnnnne 131
Gambar 4.97 Form Ubah Daerah Sales Admin ..........cccccuvviiviniiiniiiinninnnnn. 132
Gambar 4.98 Form Ubah Daerah Sales Admin Berhasil ...............cccccuuvuee. 132
Gambar 4.99 Form Pelanggan Admin ..............eeeeeeeimmiiimiieeiiiiees 132
Gambar 4.100 Form Tambah Pelanggan Admin ............ccccccvviiiiiiiiiininnnnns 133
Gambar 4.101 Form Tambah Pelanggan Admin Berhasil ............cccc.......... 133
Gambar 4.102 Form Cetak Pelanggan Admin...........cccccccviiiieieeeeeeceeviiinnnn, 133
Gambar 4.103 Laporan Pelanggan Admin.............cccoevvvviiiiiiiiee e e, 133
Gambar 4.104 Form Penjadwalan Kunjungan Rutin Admin................c....... 134
Gambar 4.105 Form Tambah Kunjungan Rutin Admin..............ccoeeevvvvvnnnnn. 134
Gambar 4.106 Form Tambah Kunjungan Rutin Admin Berhasil ................. 135
Gambar 4.107 Form Cetak Kunjungan Rutin Admin..............ccccccvvvviinnnnnnne 135
Gambar 4.108 Laporan Kunjungan Rutin Admin ...........cccceeeeeeeeeeiieeeiiiinnnnn. 135
Gambar 4.109 FOrm USer AQMIN ..........uuuuuuummiiiiiiiiireeneineeniennnnnnieeneenenn. 135
Gambar 4.110 Form Tambah User Admin...........ccccccummmmmmmiiiiiiiiiiiennn. 136
Gambar 4.111 Form Tambah User Admin Berhasil..............cccccccvvvininnnnnns 136
Gambar 4.112 Form Ubah User Admin ..........ccooiiiieiiiiiiiiieeee e 136
Gambar 4.113 Form Ubah User Admin Berhasil.............ccceeeiiiiiiiiiiiiiiinnnnnn. 137
Gambar 4.114 Form Cari User AdMIN .............uueeeeimmmmimmmiiiiinniine. 137
Gambar 4.115 Form Cari User Admin Berhasil............cccccouniiiiiiiiiiiiiinnnnnns 137
Gambar 4.116 Form Cetak User AdmiN..............uuuuuummmmiiiiiiiiiiiiiiiiieieiiineenns 137
Gambar 4.117 Laporan User AdMIN ..............uueeeemimemiieiiiiiie. 137
Gambar 4.118 Form Dokumen Admin ............uuiiiiiniiiiiiiiiiciee e 138
Gambar 4.119 Form Impor Data Dokumen Admin.........cccoeeevvviiiieeiiiineeeenn, 138
Gambar 4.120 Form Impor Data Dokumen Berhasil.................cccvvvvivnnnnnnn. 138
Gambar 4.121 Form Login Pemilik ..............oiiimmiiiiiiiiiiiiiiiiiiiiiiiiiiiiee 139
Gambar 4.122 Form Utama PemiliK............oouuuiiiiiiiiiiiieeeeeeein 139
Gambar 4.123 Form Tambah Jenis Barang PemiliK ................ccccoevviinnnnnnn. 140
Xiv

Universitas Kristen Maranatha



Gambar 4.124 Form Tambah Jenis Barang Pemilik ..................cccoevvvinnnnnnn. 140

Gambar 4.125 Form Tambah Jenis Barang Berhasil.................cccccoovvnnnnnn. 140
Gambar 4.126 Form Ubah Jenis Barang PemiliK.............ccccoooeviiiiiiiiiiinnnnnn. 141
Gambar 4.127 Form Ubah Jenis Barang Berhasil ..............cccoooeiviiniiinnnnnn. 141
Gambar 4.128 Form Hapus Jenis Barang PemiliK............ccccoooeieiiiiiniinnnnnnn. 141
Gambar 4.129 Form Barang PemiliK..............cccooiiiieiiiiiiiiiiie e, 142
Gambar 4.130 Form Tambah barang PemiliK.............ccccccoiiiiiiiiiiiiiiiinnnns 142
Gambar 4.131 Form Tambah Barang Pemilik Berhasil.................cccccuueeeee 142
Gambar 4.132 Form Ubah Barang PemiliK ..............cccovviviiiiiiiieeecccein, 143
Gambar 4.133 Form Ubah Brang Admin PemiliK.............cccooooeiiiiiiiinninnnnnnn. 143
Gambar 4.134 Form Cetak Barang PemiliK ............cccccooiiimiiiiiiiiiiiiiiiiiinns 143
Gambar 4.135 Laporan Barang PemiliK................ccccovviiiiiii e, 143
Gambar 4.136 Form Pelanggan PemiliK............ccooooiiiiiiiiiiiiieeeceeen, 144
Gambar 4.137 Form Cetak Pelanggan ............ccoooooeeiiiiiiiiiiiiiie e, 144
Gambar 4.138 Laporan Pelanggan Pemilik .............cccccoiiiiiiiiiciicceeiiinn, 144
Gambar 4.139 Form Pelunasan Penjualan Pemilik .............cccccccciiiiiinnnnnne 145
Gambar 4.140 Form Tambah Pelunasan Penjualan Pemilik Berhasil ........ 145
Gambar 4.141 Form Status Lunas Pelunsan Penjualan Pemilik ................ 146
Gambar 4.142 Form Dokumen PemiliK..............cccooummmmmmiiiiiiiiiiiiiiiiiiiiiennnnns 146
Gambar 4.143 Form Bonus PemiliK..............ouiiiiiiiniiiii e, 147
Gambar 4.144 Form Diskon PemiliK .............ouuiiiiiieiiiiiii e, 147

XV Universitas Kristen Maranatha



DAFTAR TABEL

Tabel 3.1 Tabel USEr ..o 30
Tabel 3.2 Tabel Jenis Barang ... 30
Tabel 3.3 Tabel KOta. ... 30
Tabel 3.4 Tabel SettiNg........ccuuuuiiiiii e 31
Tabel 3.5 Tabel ProSpek........cooo oo 31
Tabel 3.6 Tabel KUalIfIKaSI ..........ciieeieiiiiiiiiiieie e 31
Tabel 3.7 Tabel Pelanggan ...........cccooooviviiiiiii e 32
Tabel 3.8 Tabel Daerah Sales ..., 33
Tabel 3.9 Tabel AKETITAS .....coeveeiiiee e 33
Tabel 3.10 Tabel Jadwal Kunjungan...........ccccoeeeiiieee 33
Tabel 3.11 Tabel Barang ..........ccoeieeeeiiiiieie e 34
Tabel 3.12 Tabel Penjualan ..o 34
Tabel 3.13 Tabel Detail Penjualan............cccoooeeeiii 35
Tabel 3.14 Tabel Pelunasan Penjualan .............cccoooeeiii, 35
Tabel 3.15 Tabel DOKUMEN ..o 35
Tabel 3.16 Tabel BONUS .......ccooiiiiiieeeeeeee 36
Tabel 3.17 Kamus Data USEr .......coveiiiiiiieiiiiiieee e 52
Tabel 3.18 Kamus Data ProSpek ..., 53
Tabel 3.19 Kamus Data Kualifikasi .............ccooiiiieiiiiiiiiiiiieeeeeeee e 54
Tabel 3.20 Kamus Data Pelanggan ............cccoooeeeeiiiiiiiiiiiii e 55
Tabel 3.21 Kamus Data AKLIfitas..........ooeeeeeeieeee 55
Tabel 3.22 Kamus Data KOta...........ccovviiiiiiiiiiiiee e 56
Tabel 3.23 Kamus Data Daerah Sales..........ccooviiiiiiiiiiiiiee e 56
Tabel 3.24 Kamus Data Penjualan ..............coooooiiiii i, 57
Tabel 3.25 Kamus Data Detail Penjualan ..........cccccoooovviiiiiiiiiiiiccie e, 58
Tabel 3.26 Kamus Data Pelunasan Penjualan ..............cccoooee, 58
Tabel 3.27 Kamus Data Barang.........ccccoeeeeeeeeeeeeee 59
Tabel 3.28 Kamus Data Jenis Barang .........ccooevvevviiieeeeiiiieeceeiin e 59
Tabel 3.29 Kamus Data DOKUMEN ... 60
Tabel 3.30 Kamus Data Jadwal Kunjungan ...............ccueeiiiieeeeieeeviiiiiineeeee, 60
XVi

Universitas Kristen Maranatha



Tabel 3.31 Kamus Data BONUS ... ..o 61

Tabel 3.32 Kamus Data DISKON ........ccooiiiiiiiiiiiiee e 61
Tabel 3.33 PSPEC LOGIN .. oo 62
Tabel 3.34 PSPEC Tambah USer ........coooouiiiiiiiiiiii e 62
Tabel 3.35 PSPEC Ubah USer........ccooooiiiiiii, 63
Tabel 3.36 PSPEC Cari USEr......ccoooiiiiiiiieee e 63
Tabel 3.37 PSPEC Tambah Prospek..........ccooooiiiiiiie 64
Tabel 3.38 PSPEC Ubah ProSpek ............uuiiiiiiiiiiiiieiiee e 64
Tabel 3.39 PSPEC Cari ProsSpek ... 65
Tabel 3.40 PSPEC Tambah Kualifikasi............ccccevvveiiiiiiiiiieeeiieeeiene e 65
Tabel 3.41 PSPEC Cari Kualifikasi ..., 66
Tabel 3.42 PSPEC Tambah Pelanggan..............ccccovvviiiiiiiie i 66
Tabel 3.43 PSPEC Ubah Pelanggan ..., 67
Tabel 3.44 PSPEC Cari Pelanggan ..., 67
Tabel 3.45 PSPEC Tambah AKLfitas ..., 68
Tabel 3.46 PSPEC Ubah AKLfitas...........uuviiieiiiiiiiiiiiiccce e 68
Tabel 3.47 PSPEC Cari AKEfIitaS.......ccovvviiiiieeee e 69
Tabel 3.48 PSPEC Tambah Daerah Sales............ccccoeeeeiiiii, 69
Tabel 3.49 PSPEC Ubah Daerah Sales...........ccccceeiiiii, 70
Tabel 3.50 PSPEC Hapus Daerah SalesS............cccovveeiiiiiiiiieeiieeeieee e 70
Tabel 3.51 PSPEC Cari Daerah Sales........ccccooeeeiiiiiiiiiiiiiee e 71
Tabel 3.52 PSPEC Tambah Penjualan.............cccooooi 71
Tabel 3.53 PSPEC Tambah Pelunasan Penjualan...............cccccoeeeeeinnn. 72
Tabel 3.54 PSPEC Cari Pelunasan Penjualan ...........cccccooooeviiiiiiiiinicneenne, 73
Tabel 3.55 PSPEC Tambah Barang .........ccccoooovviiiiiiiiiiii e, 73
Tabel 3.56 PSPEC Ubah Barang..........ccccooeeeiiiiii 74
Tabel 3.57 PSPEC Hapus Barang ..........ccooeveeeieiiiieeeeeeeeeeeeeeeeeeeeeeee e 74
Tabel 3.58 PSPEC Cari Barang..........cooeeiiiiiiiieeeeiie e 75
Tabel 3.59 PSPEC Tambah Jenis Barang.........ccccooeoovviiiiiiiiiiiii e, 75
Tabel 3.60 PSPEC Ubah Jenis Barang ..........ccccooeeeiiie 76
Tabel 3.61 PSPEC Hapus Jenis Barang.............cccevvvvvvvniiiieeeeeeeeeiiiine e 76
Xvii

Universitas Kristen Maranatha



Tabel 3.62 PSPEC Cari Jenis Barang ... 77

Tabel 3.63 PSPEC Import DOKUMEN ..........cciiiiiiiciiceeeice e 77
Tabel 3.64 PSPEC Hapus DOKUMEN ...........coiiiiiiiiiiiiiicie e 78
Tabel 3.65 PSPEC Cari DOKUMEN .......cooooviiiiieeee 78
Tabel 3.66 PSPEC Tambah Jadwal Kunjungan Rutin ................c.coeeeeeeee. 79
Tabel 3.67 PSPEC Ubah Jadwal Kunjungan RUtiN.............cccoevveviiiiiiiinneeenn. 79
Tabel 3.68 PSPEC Hapus Jadwal Kunjungan RUtin..............ccccevvvvviiineeeennn. 80
Tabel 3.69 PSPEC Cari Jadwal Kunjungan RUtin.................ccceevviviiiiineeeennn. 80
Tabel 3.70 PSPEC Tambah BONUS...........cuuiiiiiiiiiieeeeiiiie e 81
Tabel 3.71 PSPEC Tambah DiSKON............uciiiiiiiiiiiiiiiiie e 82
Tabel 3.72 PSPEC Tambah Kota .......coooeeeiiiiiii 82
Tabel 3.73 PSPEC Ubah Kota.........cccuuiiiiiiiie e 83
Tabel 3.74 PSPEC Hapus KOta .........ccooveeeeieieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 83
Tabel 3.75 PSPEC Cari KOta......ccooooiiiiiieiiiiiieee e 84
Tabel 5.1 Tabel Test Case FOrm LOgiN........ccoooveeiiiiiiiiieieeeeeeeeeeeeeeeee 148
Tabel 5.2 Tabel Test Case Form Tambah User...............cccc 148
Tabel 5.3 Tabel Test Case Form Ubah User ...........ccccceeiiii, 150
Tabel 5.4 Tabel Test Case Form Blok User............ccccoeeeiii 151
Tabel 5.5 Tabel Test Case FOorm View USer..........ccccceveviiiiieeeeeee 151
Tabel 5.6 Tabel Test Case Tambah Jenis Barang.............cccceeeeeeiee. 151
Tabel 5.7 Tabel Test Case Form Ubah Jenis Barang.............ccccoeeeeeeeeeenn. 152
Tabel 5.8 Tabel Test Case View Jenis Barang..........ccccceeeeeeeeeveeiiiiiieneeennn. 153
Tabel 5.9 Tabel Test Case Form Hapus Jenis Barang ...........cccccccceeeeeennnn. 153
Tabel 5.10 Tabel Test Case Tambah Kota ..., 153
Tabel 5.11 Tabel Test Case Form Ubah Kota ..............cccooeveeei, 154
Tabel 5.12 Tabel Test Case View Kota..........cooooeviveiiiiiiinieeeeecceii e 154
Tabel 5.13 Tabel Test Case Form Hapus Kota..........ccccoeeevviiiiiiciiiinieceennnn, 155
Tabel 5.14 Tabel Test Case Form Tambah Barang.............cccccceeeeeiinnn. 155
Tabel 5.15 Tabel Test Case Form Ubah Barang ............cccceeveeeeiiieeeeeee, 156
Tabel 5.16 Tabel Test Case Form View Barang ...........cccccevvviiiieviiiinieeennnnn. 157
Tabel 5.17 Tabel Test Case Hapus Barang..........ccccuuvvviiiiiiiiiiieiiiiiiinneee, 157
Xviii

Universitas Kristen Maranatha



Tabel 5.18 Tabel Test Case Tambah Pelanggan................cccccvvviiiiinnneenn. 158

Tabel 5.19 Tabel Test Case Ubah Pelanggan ............cccoooooeiviiiiiiiiiiineeenn, 158
Tabel 5.20 Tabel Test Case View Pelanggan.............ccccevvveiie 160
Tabel 5.21 Tabel Test Case Tambah Dokumen .............ccccooeeiei, 160
Tabel 5.22 Tabel Test Case View DOKUMEN...........coooeeviiiiiiiie, 160
Tabel 5.23 Tabel Test Case Hapus DOKUMEN .............eeeviiieeiiiiiiiiiiiiiee e, 161
Tabel 5.24 Tabel Test Case Tambah Jadwal Kunjungan Rutin .................. 161
Tabel 5.25 Tabel Test Case Ubah Jadwal Kunjungan Rutin...................... 162
Tabel 5.26 Tabel Test Case View Jadwal Kunjungan Rutin ....................... 163
Tabel 5.27 Tabel Test Case Hapus Jadwal Kunjungan Rutin..................... 163
Tabel 5.28 Tabel Test Case Tambah Daerah Sales...............cccoeeeeei. 164
Tabel 5.29 Tabel Test Case Ubah Daerah Sales.............cccooeeeiiiiii. 164
Tabel 5.30 Tabel Test Case View Daerah Sales .............ccccceeeeeeiiii. 165
Tabel 5.31 Tabel Test Case Hapus Daerah Sales..............cccceevvvvviiiennennn. 165
Tabel 5.32 Tabel Test Case Tambah Prospek ............cccooooiei 166
Tabel 5.33 Tabel Test Case Ubah Prospek..........cccoooveiiiii 167
Tabel 5.34 Tabel Test Case View Prospek........cccccvvvvieiiiiieeiieieiiicieee e, 168
Tabel 5.35 Tabel Test Case Tambah Kualifikasi...............ccccoeeeee. 168
Tabel 5.36 Tabel Test Case View Kualifikasi............cccccooeeeieiiii, 169
Tabel 5.37 Tabel Test Case Tambah Aktifitas .............ccccoeeeeeee 169
Tabel 5.38 Tabel Test Case Ubah AKLifitas............cccooeeeeeiii 170
Tabel 5.39 Tabel Test Case View AKtifitas ...........ccccoeeeeeeii 171
Tabel 5.40 Tabel Test Case Tambah Aktifitas.............cccceeeeeei. 172
Tabel 5.41 Tabel Test Case Tambah Penjualan..................ccccc 172
Tabel 5.42 Tabel Test Case Hapus Detail Penjualan .................cccceeeee. 173
Tabel 5.43 Tabel Test Case Tambah Pelunasan................cccccvviiiiiiinnnnn. 174
Tabel 5.44 Tabel Test Case View Pelunasan ...........ccccceevvviiiiiiiiiiiiiinneeeen, 175
Tabel 5.45 Tabel Test Case View Reminder ...........ccccoeviiiii, 175
Tabel 5.46 Tabel Test Case Tambah Bonus .............ccccoeeiiii, 175
Tabel 5.47 Tabel Test Case Tambah Diskon...........cccccooiiiiiiiiiiiiii 176
XiX

Universitas Kristen Maranatha



DAFTAR NOTASI/ LAMBANG

Jenis

Notasi/Lambang

Nama

Arti

Flowchart

B

Simbol

Dokumen

Menunjukkan
dokumen input
dan output baik
untuk proses
manual mekanik

atau komputer

Flowchart

Proses Manual

Menunjukkan

pekerjaan manual

Flowchart

Simbol
keyboard

Menunjukkan
input yang
menggunakan on-

line keyboard

Flowchart

Proses

Menunjukkan
kegiatan proses
dari operasi

program komputer

Flowchart

SR

Simbol
penghubung

Menunjukkan
penghubung ke
halaman yang
masih sama atau

ke halaman lain.

Flowchart

Simbol hard
disk

Menunjukkan
input/output
menggunakan
harddisk.
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Jenis Notasi/Lambang | Nama Arti
Flowchart i i Simbol diskette | Menunjukkan
input/output
menggunakan
diskette.
Flowchart : :: Simbol  drum | Menunjukkan
mangnetik input/output
dengan
menggunakan
drum magnetik.
Flowchart Simbol display | Menunjukkan
> output yang
ditampilkan
monitor.
Flowchart Simbol Menunjukkan
/[ penjelasan penjelasan dari
suatu proses.
Flowchart / Simbol kartu Menunjukkan
plon input/output yang
menggunakan
kartu plon
(punched card).
Flowchart Simbol pita Menunjukkan
mangnetik input/output
menggunakan
pita magnetik.
Flowchart Simbol pita Menggunakan
[ﬂ kertas pita kertas
berlubang berlubang.
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Jenis

Notasi/Lambang

Nama

Arti

Flowchart

Sub proses

Menunjukkan
bahwa dalam
langkah yang
dimaksud
terdapat flowchart
lain yang
menggambarkan
langkah tersebut
secara lebih rinci.

Use Case

A

Actor

Menspesifikasikan
himpuan peran
yang pengguna
mainkan ketika
berinteraksi

dengan use case.

Use Case

O

Use Case

Gambaran
fungsionalitas dari
suatu

sistem, sehingga
pengguna dapat
memahami guna

dari sistem

Use Case

— —<<include>>— >

include

Termasuk bagian
dari use case lain

(diharuskan)

Use Case

— —<<extend>>— >

extends

Perluasan dari
use case lain
apabila

syarat terpenuhi
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Jenis Notasi/Lambang | Nama Arti

Use Case Generalization | Relasi antara 2
actor atau 2 use
case
dimana salah

- =~ satunya

menurunkan,
menambahkan
sifat dari yang
lainnya

Activity Initial State Untuk memulai

Diagram ‘ action dalam
activity diagram

Activity Action state State dari sistem

Diagram yang
mencerminkan

@ eksekusi dari

suatu aksi

Activity Decision Pilihan

Diagram <>

Activity [ Transaction Menunjukkan

Diagram (Fork) kegiatan yang
dilakukan parallel

Activity ‘ Final state Digunakan untuk

Diagram mengakhiri action
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Jenis Notasi/Lambang | Nama Arti
Activity s Control flow Digunakan
Diagram sebagai
penghubung antar
action
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SFA
ERD
DFD
HTML
CSS
PHP
PSPEC

DAFTAR SINGKATAN

: Sales Force Automation

: Entity Relationship Diagram

. Data Flow Diagram

: Hypertext Markup Language.
: Cascade style sheet

: Hypertext Preprocessor

: Process Specification
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