
157 

 

DAFTAR PUSTAKA 

 

[1]  J. Dyche, The CRM Handbook, USA: Addison-Wesley, 2002.  

[2]  E. D. Handoyo and L. Risal, Pemrograman Berorientasi Objek C#, 

Bandung: Informatika, 2011.  

[3]  J. M. P. Hartono, Analisis dan Desain, Yogyakarta: Andi, 1999.  

[4]  R. V. Imbar and B. R. Suteja, Pemrograman Web-Commerce dengan 

Oracle & Asp, Bandung: Informatika, 2006.  

[5]  A. S. M. Nugroho, Konsep Pengembangan Sistem Basis Data, Bandung: 

Informatika, 2004.  

[6]  N. Padhyay, E-Commerce, Singapore: McGraw-Hill Higher Education, 

2003.  

[7]  C. William, Microsoft ASP.NET Step By Step, Jakarta: PT. Elex Media 

Komputindo, 1999.  

[8]  R. Parnell and J. Martinez, ASP.NET Developtment With Macromedia 

Dreamweaver, MX. Berkeley: Peachpit press, 2003.  

 


