ABSTRAK

Toko collector parfum adalah sebuah toko yang menjual berbagai parfum original.
Website ini dibuat untuk membantu dalam hal melakukan penjualan, pembelian dan
mengatur stok barang pada toko collector parfum secara sekaligus. Data-data didapat
langsung dari toko Collector parfum Juga pada website ini dilengkapi dengan fitur
Point Reward untuk memberikan poin yang dapat ditukar hadiah agar konsumen tidak
bosan untuk membeli di toko, Metode statistic Tes “t” dalam membantu meningkatkan
penjualan dan mengetahui penjualan mana yang lebih efisien. Lalu ada fitur grafik
untuk membantu dalam membaca data-data laporan. Pembuatan website dibuat
dengan menggunakan bahasa pemrograman C# dan menggunakan database SQL
Server. Pengujian terhadap fitur-fitur dengan menggunakan metode blackbox
menunjukkan bahwa website ini telah dapat memenuhi fitur-fitur yang diharapkan.
Diharapkan setelah implementasi aplikasi website ini toko Collector Parfum dapat
mengelola dan meningkatkan penjualan barang dengan lebih baik.

Kata kunci : aplikasi website, Point Reward, Metode Tes “t”, grafik.
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ABSTRACT

Collector parfume store is a store that sells a variety of parfume. This website is
created to assist in a sale, purchase and organize inventory at once. The data
obtained directly from Collector parfum Also on the website is equipped with Point
Reward to provide points that can be redeemed for prizes that consumers do not get
bored to buy in stores, Method of Test statistic "t" in helping to improve sales and
sales know which one is more efficient. Then there are the features chart to assist in
reading the data report. Making a website created using programming languages C #
and using SQL Server database. Testing the features using blackbox showed that
this website has been able to meet the expected features. It is expected that after
implementation of the store application this website Collector parfum can manage and
increase sales with better goods.

Keywords: Aplikasi Website, Point Reward, Metode Tes “t”, grafik.

vii



DAFTAR ISI

LEMBAR PENGESAHAN ... e e e e i
PERNYATAAN ORISINALITAS LAPORAN PENELITIAN ....ccooiiiiiiiieceeies Ii
PERNYATAAN PUBLIKASI LAPORAN PENELITIAN ... il
P RAK AT A ettt e e e e e e e e e e e e e aaaes iv
AB ST R AK e e Vi
AB S T R A T e Vil
BN I B 1] PR viii
DAFTAR GAMBAR ..ottt ettt e e e e e e s eeeeeas Xiv
DAFTAR TABEL ..o e XVii
DAFTAR NOTASI/ LAMBANG. ..ot XX
BAB 1.  PENDAHULUAN ....oottiiiiiiiee ettt snnaneee e e 1
1.1 Latar Belakang Masalah ..............ccccovviiiiiii e, 1
1.2  Rumusan Masalah............ccoooiiiiiiiiiiiii e 2
1.3  Tujuan Pembahasan............cccccouumiummimiiiiiiiiii e 2
1.4  Ruang LingKup Kajian........ccccoeeiiiiiiiiiiiie e 2
1.5  SUMDEr DALA .....uuuuiiiiiiiiiiiiiiiiiiiiiii s ennnnee 4
1.6  Sistematika Penyajian .........ccccoceeiiiiiiiiiiiiiee e 4
BAB 2. KAJIAN TEORI ...ui et e e 6
2.1 SIStemM INTOIMASI ....ceeviiiiiiiie e 6
2.2 SEALSHK oo 6
2.2.1  Definisi StatiStiK........ccooeeeieeieee 6
2.2.2 Teknik analisa KOMpParasi ..........ccoooeeeiiiiiiiiiieeeeeee 8
2.2.3 Metode analisis Tes “t” (Studentt) ........coovvviiiiiiiiiiiiiiiie e, 8

2.3  Customer Relationship Management (CRM) ..........cccoeeeieiiieennennn. 10
2.3.1  DefiniSi CRM ...ccoiiiiiiiiiiiee et 10
2.3.2  ProSesS CRM ...t e 10

2.4  Diagram Alir (Flowchart Diagram) .........cccoeeeeiiiiieieeeeeeeeeeeee 11
2.5 Data Flow Diagram (DFD) ........ccoooiiiiiiiiiiiiieeeeie e 12
2.6 PSPEC (Proses Specification)..........ccooeevviuiiiieiiiiiieeeciiiiice e 13
2.7 KAMUS DAtA... .o iieeeiiiiiiiii et 14

viii



2.8  Model Entity Relationship (ERD) .......cooooeeiiiiiii 15

2.8.1 Entitas dan Himpunan Entitas .............ccccoeeee e 15
2R T AN 1 ] o 10 | A ad (0] o<1 1= 1) P 15
2.8.3 Relasi dan Himpunan Relasi........ccccoooeeeiiiiiiiiiiiiiiie e, 17
2.8.4 Kardinalitas/Derajat Relasi............cceviieieiiiiiiiiiiiiieeeeeeeeeeiiinnn 17
2.9 Diagram Entity-Relationship (Diagram E-R) ..., 18
2.10 Bahasa Pemograman CH ............ciiiiiiiiiiiiieeiee e 21
2.11 Structure QUEry LanNQUAGE ......ocvuviiriiiiiiiieeiiieeeeiiee e e e eaas 22
2.12  SQL SBIVEI ...t 23
2.13 HTML (Hyper Text Markup Language) ... 24
2.14  ASP.NEL...co oo 26
2.15 BIlack BoOX TESHNG ......uuuiiiiieieiiiiieiee e 27
BAB 3. ANALISIS DAN RANCANGAN SISTEM.....ccocoviiiiiiieiecee e, 29
3.1 ProSES BiSNIS...cciiiiiiiiiiiiei et 29
3.1.1 Proses Bisnis Pembelian Parfum ..........cccccccovvviiiiiiiiiiiinninnnnnn. 29
3.1.2 Proses Bisnis Penjualan Collector Parfum............cccccccceeeeeee. 30
3.2  Flowchart Proses Pembelian Collector Parfum ...........ccccccceeeeee. 30
3.3 SIMUIASI TES M. 33
3.4  Entity Relationship Diagram Collector Parfum..........cccccccccceeneeennn. 37
3.5 Data FIow Diagram .........cccccoeiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeee 43
3.5.1 DFDLEVEI O .oooieiiiiiiieeeeeeeeeeeeeeeeeeeeeeeee e 43
3.5.2 DFDLEVEIL ..o 44
3.5.3 DFDLEVEI 2 ... 46
3.6 KamMUS DAta.....cceuiiiiiiiiie e 53
3.6.1 Kamus Data CUSIOMEN .........iiiiiiiiieeeeeiiie e 53
3.6.2 Kamus Data SUPPlEr .........oovviiiiii e 53
3.6.3 Kamus Data Barang..........cccuuuuuiiiiieiiiiiiiiiii e 54
3.6.4 Kamus Data Barang Hadiah..............ccccooooiiiiiiiiiiiieeeees 55
3.6.5 Kamus Data Merk Barang .........cccoeeeeveuiiieeiiiiiineeceiiiee e 55
3.6.6 Kamus Data Pembelian...........cccoooeieiiiiiiiiiiiie e 56
3.6.7 Kamus Data Detail Pembelian ...........cccccccceeiiiiiiiiiii e, 56
3.6.8 Kamus Data Retur Pembelian...........ccccviiiiiiiiiiiiiee, 57

iX



3.6.9 Kamus Data Detail Retur Pembelian Barang ...........cccccceeveee. 57

3.6.10 Kamus Data Penjualan ...........cccccceviiiiiiiiiiiiiiiiiiiiiiieieeee 58
3.6.11 Kamus Data Detail Penjualan ............ccccccoeeiiiiiiiiiiiiiiinneee, 59
3.6.12 Kamus Data Penukaran Hadiah.............ccccccccnviiiiiiiinnnnnnnnn. 59
3.6.13  Kamus Data Detail Penukaran Hadiah .............cccccccceeinnnnnn. 60
3.6.14  Kamus Data News & EVeNnt............cccooiviiiiiiiiiiiiiceeeeees 60
3.7  Proses Specification (PSPEC).......cccooiiiiiiiiiiiiiieeeeeeeeeeei e 61
3.7.1  ProSeS LOQIN c.coceuuiiiiiei e e e 61
3.7.2 PSPEC Menambah Data Barang ..........ccccccvveiiiiiiiiiiiiiiieeennnnnn. 61
3.7.3 PSPEC Mengubah Data Barang .........cccccccevvviiiiiiiiiiiiieneenennnn. 62
3.7.4 PSPEC Menghapus Data Barang ............cccceeveeeeeereiiiiiiiineeeennn, 62
3.7.5 PSPEC Melihat Data Barang ..........cccccvvvvvviiiiieeeeeeeeiieee e 63
3.7.6 PSPEC Menambah Data News & Event.........ccccccccevvvvvvvnnnnnnnn. 63
3.7.7 PSPEC Mengubah Data News & Event ............ccccceuvvveennnennn. 64
3.7.8 PSPEC Menghapus Data News & Event ...........ccccevvvvvinneennn. 64
3.7.9 PSPEC Melihat Data News & Event..........cccccceeevvvveiviiiiineeeenn. 65
3.7.10 PSPEC Menambah Data Penjualan ..........ccccccccvvvviiinnnnnnnnn. 65
3.7.11 PSPEC Menghapus Data Penjualan...........ccccccccevvvrverenennnnn. 66
3.7.12 PSPEC Melihat Data Penjualan..........cccccccccvvviiiiiiiiiiinnnnnnnnnn. 66
3.7.13 PSPEC Menambah Data Customer............ccccecevvvevvvvnnineneenn. 67
3.7.14 PSPEC Mengubah Data CuStOmer.........cccceeeeeeveeeeviennineeeenn. 67
3.7.15 PSPEC Menghapus Data CUSIOMEr ...........ccceevrireiiiiiineeennn. 68
3.7.16 PSPEC Melihat Data CUStOMEr .........cccvvviiiiiiiiiiiiiieiiiieeeeeeee 68
3.7.17 PSPEC Menambah Data Hadiah Barang................cccccee...... 69
3.7.18 PSPEC Mengubah Data Hadiah Barang ..........ccccccccceeeenn.... 69
3.7.19 PSPEC Menghapus Data Hadiah Barang...............ccccceee..... 70
3.7.20 PSPEC Melihat Data Hadiah Barang.........ccccccccevvvvviiinnnnnnnn. 70
3.7.21  PSPEC Menambah Data Penukaran Hadiah....................... 71
3.7.22 PSPEC Menghapus Data Penukaran Hadiah........................ 71
3.7.23  PSPEC Melihat Data Penukaran Hadiah .............................. 72
3.7.24 PSPEC Menambah Data Pembelian .............cccccvvvvvvviinnneenn. 72
3.7.25 PSPEC Menghapus Data Pembelian..............cccccooooviiinins 73



3.7.26 PSPEC Melihat Data Pembelian .........ccoeeiiiiieiieiieeea, 73

3.7.27 PSPEC Menambah Data Supplier ..........ccceeeeevviieiiiiiinieeenn, 74
3.7.28 PSPEC Mengubah Data Supplier ........ccccccvvviiiiiiiiiiiiiinnnnnnnn. 74
3.7.29 PSPEC Menghapus Data Supplier .......cccccccevvvviiiiiiiiiinnnnnnnnn. 75
3.7.30 PSPEC Melihat Data Supplier.........cccciiiiiieeeeeeeeccee e, 75
3.7.31 PSPEC Menambah Data Merk ............cccceevviiiiiiiiiiiiiiiineeen, 76
3.7.32 PSPEC Mengubah Data Merk .............cccceeiiiiiiiiiiiiiiiiieeee, 76
3.7.33  PSPEC Menghapus Data MerK............cccceevveeeeiiiiiiiiiiiineeeen, 77
3.7.34 PSPEC Melihat Data MerkK...........cccevveiiiiiiiiieeeeeeeeiien e 77
3.8 Design antarmuka pengguNa...........ccoeveviiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeee 78
3.8.1 Rancangan Antarmuka Tampilan HoOme ............ccccccieiieneenn. 78
3.8.2 Rancangan Antarmuka Tampilan Login ...........ccccvvvvviviineneennn. 79
3.8.3 Rancangan Antarmuka Tampilan Product............cccccccvvvvrnnnnen. 80
3.8.4 Rancangan Antarmuka Tampilan Parfum Pria..........ccccccccee. 81
3.8.5 Rancangan Antarmuka Tampilan News And Event.................. 83
3.8.6 Rancangan Antarmuka Tampilan Contact US.......................... 84
3.8.7 Rancangan Antarmuka Tampilan Cart..............ccceevvviviineneennn. 85
3.8.8 Rancangan Antarmuka Tampilan Admin........cccccccevvviiiiinnnnnne. 86
3.8.9 Tampilan user Admin .........ccccvviiiiiiiiiiiiiiieeeeeeeeeeeeee 87
3.8.10 Rancangan Antarmuka Tampilan Produk Parfum Admin...... 88
3.8.11 Rancangan Antarmuka Tampilan News & Event Admin....... 89
3.8.12 Rancangan Antarmuka Tampilan Laporan (Report) ............. 90
BAB 4. HASIL PENELITIAN ... 91
4.1  Antarmuka Menu HOME.........ccovvviiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeee 91
4.2  Antarmuka Menu Parfum.........cccccvvvviiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeee 92
4.3  Antarmuka Menu News & EVent.........ccccccvvvvvviiiiiiiiiiiiiiiiiiiiiieeeeee 93
4.4  Antarmuka Menu Cara Pemesanan ...........cccceeevevvevviiiiinieeeeneennnnns 94
4.5  Antarmuka Menu Kontak Kami.........ccccuuviiiiiinniiiiiiiiiii e 95
4.6  Antarmuka Menu Syarat & Ketentuan ...........cccooeevvviiieeiiiinieecennnn, 96
4.7  Antarmuka Menu ReQISIer ..........ccuviiiiiiiiiiiiiiiiiiiiiieieeeeeeeeeeeeeeeeeeee 97
4.8  Antarmuka Menu LOQiN........cccuvviiiiiiiiiiiiiiiiiiiiiiiiieiiieeeeeeeeeeeeeeeeeeeee 98
4.9  Antarmuka Menu Lupa Password...........ccccoeeuieiieieiiiiiieeeiiieeeeeeeinn, 98

Xi



4.10
411
412
4.13
4.14
4.15
4.16
4.17
4.18
4.19
4.20
421
4.22
4.23
4.24
4.25
4.26
4.27
4.28
4.29
4.30
4.31
4.32
4.33
4.34
4.35
4.36
4.37
4.38

BAB 5.

5.1
5.2

Antarmuka Menu Add to Cart (Penjelasan Produk)....................... 99

Antarmuka Menu Cart...........coiieiiiiiiiiiiiii e 100
Antarmuka Menu Profile ..o 101
Antarmuka Menu Cek POIN ... 101
Antarmuka Menu admin..........cooooeiiiiiiiiiiii e 102
Antarmuka Menu Admin CUSIOMET ..........ccevvviiiiiiiiiiiiiiiiiiieeeeeeeee 103
Antarmuka Menu Admin tambah Customer..........cccccceevveeeeiieennns 103
Antarmuka Menu Admin ubah Customer..........cccevvviiiieeneeeeeennnns 104
Antarmuka Menu Email Marketing.........cccooveeeeiiieeiiiiiiiineeeeeeeeeeens 105
Antarmuka Menu Admin SUPPlier.........ccceeeeeeeeiiiiiiiiiii e, 105
Antarmuka Menu Admin Tambah Supplier.........ccccccovvviiiiiiinnnnn. 106
Antarmuka Menu Admin Ubah Supplier........ccccccoviiiiiiiiiiiiinnnnnn. 107
Antarmuka Menu Admin Barang...........cccccevvvvveeiiiiiiiiiiiiieieieeeeeeen, 107
Antarmuka Menu tambah Barang.........cccccccvvvviiiiiiiiiiiiiiiiiiinnnn, 108
Antarmuka Menu Ubah Barang ...........ccccceeeeeeeiiiiiiiiiiiie e, 109
Antarmuka Menu Admin Merk Barang...........cccccvvvvvviiiieieeeeeennnns 109
Antarmuka Menu Admin Pembelian Barang........cccccccccvvvvvvinnnnn. 110
Antarmuka Menu Admin Retur Pembelian..........ccccccccoevveieinnnnnnn, 111
Antarmuka Menu Admin Status Penjualan ..........cccccccevvvvviiennnnn. 111
Antarmuka Menu Admin Tambah Hadiah...........ccccccccvvviiinnnnnnnn. 112
Antarmuka Menu Admin lihat Poin Customer ...........ccccoeeevveeeeees 113
Antarmuka Menu Admin News & Event..........ccccevvvviiiiiieeeeeeennnns 113
Antarmuka Menu Admin Laporan Customer.............ccceeeeeeeeeennns 114
Antarmuka Menu Admin Laporan Penjualan ....................ccccoeel 114
Antarmuka Menu Admin Grafik Penjualan & Tes “t”.................... 115
Antarmuka Menu Admin Laporan Pembelian ..........cccccccvvvvveeenn. 116
Antarmuka Menu Admin Grafik Pembelian......................coeeeel 117
Antarmuka Menu Admin Laporan Retur Pembelian .................... 117
Antarmuka Menu Admin Grafik Retur Pembelian ........................ 118

PEMBAHASAN DAN UJI COBA HASIL PENELITIAN ............... 119
Pengujian Sistem ReQISter .........covvviiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeee 119
Pengujian Sistem LOgiN .........oviiiiiiiiieciiiiice e 120



5.3  Penguijian Sistem Penjelasan Produk (Add to cart member)....... 120
5.4  Pengujian Sistem Cart (Member) .........coovvvviiiiiiiieeeeeeeecee e 121
5.5  Pengujian Sistem Profil (member) ..., 122
5.6  Pengujian Sistem Cek POiN .........ccooviiiiiiiiiiiii e 122
5.7  Pengujian Sistem Lupa Password.........ccccccceeeeiieeeeeeeeeiiiieeeee e, 123
5.8  Pengujian Sistem Customer admin ...........ccccceeeeeeeerieveiiiiinie e, 123
5.9  Pengujian Sistem Supplier AdmMin ........ccccciiiiiiiiiiiiiee 125
5.10 Pengujian Sistem Barang Admin..........ccccccvviiiiiiie e 126
5.11 Pengujian Sistem Pembelian Barang Admin ..........ccccccvvvvvveveenen. 128
5.12 Pengujian Sistem Retur Pembelian Admin.........cccccccviviiiinnnnnnn. 129
5.13 Pengujian Sistem Status Penjualan Admin.............cccccieeneeenn. 130
5.14 Pengujian Sistem Tambah Hadiah Admin .............cccccviieneennn. 130
5.15 Pengujian Sistem Lihat Poin Customer Admin ............ccccceeeeeene. 131
5.16 Pengujian Sistem News & Event AMiN ..........ccoooeeviviiiiiiiineeeeen, 132
5.17 Pengujian Sistem Laporan Customer Admin.........ccccevvvvvineenennn. 133
5.18 Pengujian Sistem Laporan Penjualan Admin...........cccccccceeeeeeenn. 133
5.19 Pengujian Sistem Laporan Pembelian Admin..........ccccccveeieeennn. 134
5.20 Pengujian Sistem Laporan Retur Pembelian Admin.................... 135
BAB 6. SIMPULAN DAN SARAN ..o 136
6.1  SIMPUIAN......eiiii e 136
8.2  SAFAN ..t e 136
DAFTAR PUST AK A et e e e e e eaas 137

Xiii



DAFTAR GAMBAR

Gambar 2.2 Relasi Satu-Ke-Satu ................uuuuiiiiiiiiiiiiiiiiiiiiiiiiiee 19
Gambar 2.3 Relasi satu-ke-banyak................ccccooiiiiiiiiii 20
Gambar 2.4 Relasi banyak-ke-banyak.................cccooviiiiii 21
Gambar 2.5 gambar HTML ........ouiiiiiicc e 25
Gambar 3.1 Flowchart Pembelian Parfum ...........ccccoviiiiiiieee 31
Gambar 3.2 Flowchart Penjualan Parfum .............cccccooiiiiiiiiiiiiiiiiiiiiiiies 32
Gambar 3.3 ERD Collector Parfum................uueeeuiiiiiiiiiiiiiiiiiiiiiiiiiieiien. 38
Gambar 3.4 DFD LeVel O ......uuuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieiieiineeiennnnnnnnnnnnnees 44
Gambar 3.5 DFD LeVel 1 ... 45
Gambar 3.6 DFD LeVel 2 PrOSES 2.....ccovvvviiiiiiiee e 46
Gambar 3.7 DFD LeVel 2 ProSeS 3.......uuuuuuuiuiiiiiiiiiiiiiiiiiiiiiiiinineiinnnnnnnnnnnnennes 47
Gambar 3.8 DFD LeVel 2 PrOSES 4 ........uuuuuuiuiiiiiiiiiiiiiiiiiiiiiiiininininnnnnnnnnnnnnnnes 48
Gambar 3.9 DFD LeVel 2 ProSeS 5.....cooviieiiiiiieee e 49
Gambar 3.10 DFD LeVel 2 ProSES B.......cccuuuuiiiiieieeieeeiiiie et 50
Gambar 3.11 DFD LeVel 2 PrOSES 7 .......uuuuuuuuuriiiiiiiiiiiiiiiiiiiiisinnnnnnnnnnnnnnnnnnnes 51
Gambar 3.12 DFD LeVel 2 ProSeSs 8.........uuuuuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiineninnnnnnnnnnns 51
Gambar 3.13 DFD LeVel 2 ProSeS 9 .......uuuuiuuuiiiiiiiiiiiiiiiiiiiiiiiiiieiiinnnnnnnnnnnnnnes 52
Gambar 3.14 DFD Level 2 ProsSes 10 ........cuuiiiieieeeeeeeiiie e 52
Gambar 3.15 Tampilan HOME..........uuuiiiiiiiiiiiiiiiiiiiiiiieeees 79
Gambar 3.16 Tampilan LOgiN........coooiieiiiiiiiiiiiee e e 80
Gambar 3.17 Tampilan Produk.............coooviiiiiiiii e 81
Gambar 3.18 Tampilan Parfum Prid ...............ueeeiiimmiiiiiiiiiiiiiienens 82
Gambar 3.19 Tampilan News and EVent ..............ccoovviiiiiiiie e 83
Gambar 3.20 Tampilan Contact-UsS ...............uuuiimiimimiiiiiiiiiiiiiiiiiiiiiiiiieeenns 84
Gambar 3.21 Tampilan Cart .............uuuuiiimiiiiiiiiiiiiii s 85
Gambar 3.22 Tampilan Login admin...............eeueuuiuiiiiiieiiiiiiiiieiee. 86
Gambar 3.23 Tampilan pelanggan admin.............cccccuveimmemeieiiiiiei. 87
Gambar 3.24 Tampilan produk admin...........ccooeeviiiiiiiiiii e, 88
Gambar 3.25 Tampilan News and Event admin ............ccccccvmiiiiiiiniinniinnnnnn. 89
Gambar 3.26 Tampilan laporan admin..................eeeeeeeeeiieeeeii. 90

Xiv



Gambar 4.1 Tampilan NOME ..........uuiuiiiiiiiiiiiiii s 91

Gambar 4.2 Tampilan Menu HOME............uuuuuiiiiiiiiiiiiiiiiiiiiiiiiieeees 92
Gambar 4.3 Tampilan Menu Parfum............cccoooeiieiiiiiiciiieeeeee e 93
Gambar 4.4 Tampilan Menu News & EVEeNt............ccccuuiiiiiiiiiiiiiiiiiiiiiiiiiiiees 94
Gambar 4.5 Tampilan Menu Cara Pemesanan .............cccevveeeeeieeeiiiiiinnneeeenn. 95
Gambar 4.6 Tampilan Menu Kontak Kami..............ccccceeiiimiiiiiiiiiiis 96
Gambar 4.7 Tampilan Menu Syarat & Ketentuan .............c..coeevvvvviiiienieeenn. 96
Gambar 4.8 Tampilan Menu Syarat & Ketentuan ............cccccoeevvvvviviiienieeenn. 97
Gambar 4.9 Tampilan Menu REQISTEN ...........uuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieees 97
Gambar 4.10 Tampilan Menu LOGIN.........uuuuuuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiieieinineeeeeenees 98
Gambar 4.11 Tampilan Menu Lupa Password...........ccccccceeveeeeeeeieiiiiiiineeeen, 99
Gambar 4.12 Tampilan Menu add t0 Cart...............eeeuueiimiimiiiiiiiiiiiiiiiiiiiiennns 99
Gambar 4.13 Tampilan Menu Cart............ooooviiiiiiiie i, 100
Gambar 4.14 Tampilan Menu Cart............ooouuviiiiiiie e, 100
Gambar 4.15 Tampilan Menu Profile ..o 101
Gambar 4.16 Tampilan Menu Cek POiN..........cccooooeieiiiiiiiiiiiieeeeeeee, 102
Gambar 4.17 Tampilan Menu AdMIN .............euieeiiiiiiiii. 102
Gambar 4.18 Tampilan Menu Admin CUuStOMEr...........c.cvvvviieieeeeeeeeieiiinn, 103
Gambar 4.19 Tampilan Menu Tambah Customer............cccccoeeeeeeiiiiiiinnnnnnn. 104
Gambar 4.20 Tampilan Menu Ubah Customer ..........cccccccceeeeeiiieieiiieiiiinn, 104
Gambar 4.21 Tampilam Menu Email Marketing...........ccccccceeeiiiieiiiiiiiiinnnnnn. 105
Gambar 4.22 Tampilan Menu Admin SUpplier........cccccvvvviiiiieeeeeeeeeen, 106
Gambar 4.23 Tampilan Menu Tambah Supplier ...........ccccccciiiiiiiiiiiiiininns 106
Gambar 4.24 Tampilan Menu Ubah Supplier...........cccccooiiiiiiiiiiiiiiiiiiiie 107
Gambar 4.25 Tampilan Menu Admin Barang...........cccccvvvvvieiieeeeeeeeeeeiiinnnn, 108
Gambar 4.26 Tampilan Menu Tambah Data Barang ..............ccccccuvvvvvennnnnee 108
Gambar 4.27 Tampilam Menu Ubah Barang ............ccccccvveiiiiiiiiiiiiiiiiiiinnns 109
Gambar 4.28 Tampilan Menu Merk Barang..........cccoooevvviiiiiiiiiiiceciiieeeeees 110
Gambar 4.29 Tampilan Menu Pembelian Barang........cccccoooovvviiiiiveiiinneeen, 110
Gambar 4.30 Tampilan Menu Retur Pembelian.............cccccvveiiiiiiiiiniinnnnns 111
Gambar 4.31 Tampilan Menu Status Penjualan ..............ccccccviiiiiiiiininnnnn. 112
Gambar 4.32 Tampilan Menu Tambah Hadiah Barang .........c......ccceeee. 112

XV



Gambar 4.33 Tampilan Menu lihat Poin Customer ..........cccccoeveeeeevveeviinnnnnn. 113

Gambar 4.34 Tampilan Menu News & Event Admin.........ccccooeeeeeevvieiinnnnnnn. 113
Gambar 4.35 Tampilan Menu Laporan CUSIOMET .............uuuuuuiimiiniinnnninnnnns 114
Gambar 4.36 Tampilan Menu Laporan Penjualan ...............c.ooooeevvvvviiinnnnnn. 115
Gambar 4.37 Tampilan Menu Grafik dan perhitungan Statistik .................. 116
Gambar 4.38 Tampilan Menu Laporan Pembelian ..............ccccccviiiiininnnnnne 116
Gambar 4.39 Tampilan Menu Grafik Pembelian..........c.cccccceeeiiiiiiniiiiiinnnnnn. 117
Gambar 4.40 Tampilan Laporan Retur Pembelian.............ccccoooooevvviviiinnnnnn. 117
Gambar 4.41 Tampilan Grafik Retur Pembelian ............ccccccoooiiiiiiiiiinnnn. 118

XVi



DAFTAR TABEL

Tabel 2.4 SIMDOI ERD ......coooiiiiiee e 19
Tabel 3.1 Tabel CUSIOMET .....cooeiie e 39
Tabel 3.2 Tabel SUPPHET ... 39
Tabel 3.3 Tabel Barang ............coiiiieeiiiieeie e 39
Tabel 3.4 Tabel Barang Hadiah ............oooouiiiiiiiiiiii e 40
Tabel 3.5 Tabel MerK ... 40
Tabel 3.6 Tabel Pembelian Barang.............cccoooiieieiiiiiiiiiiiie e 40
Tabel 3.7 Tabel Detail Pembelian Barang ............ccccvvvviiiiiiiieecieeeeicee e, 40
Tabel 3.8 Tabel Retur Pembelian Barang............cccooeeeiiiie, 41
Tabel 3.9 Tabel Detail Retur Pembelian ..., 41
Tabel 3.10 Tabel Penjualan ... 41
Tabel 3.11 Tabel Detail Penjualan..............cccoooeiieiiiiiiiiii e 42
Tabel 3.12 Tabel Penukaran Hadiah ... 42
Tabel 3.13 Tabel Detail Penukaran Hadiah ..............ccccoooii 42
Tabel 3.14 Tabel NeWS & EVENL........ccoooeiiiiiiiie 43
Tabel 3.15 Kamus Data CUSIOMET .........ccuuuuiiiiiieeeeeeeeeiiine e 53
Tabel 3.16 Kamus Data SUPPHEr ..., 54
Tabel 3.17 Kamus Data Barang..........cooooeeeeeieeeeeeeeee 54
Tabel 3.18 Kamus Data Hadiah Barang ..., 55
Tabel 3.19 Kamus Data Merk Barang..........cccooeeeeeeeveeiiiiiiiieeeeeeeeeeeeee e 55
Tabel 3.20 Kamus Data Pembelian ..., 56
Tabel 3.21 Kamus Data Detail Pembelian ...........ccccoovviiiiiiiiiecieeee 56
Tabel 3.22 Kamus Data Retur Pembelian............cccoovviiiiiicee 57
Tabel 3.23 Kamus Data Detail Retur Pembelian...............ccccceeeiii. 57
Tabel 3.24 Kamus Data Penjualan ..............cccoooooiiiiiiiiiiii e, 58
Tabel 3.25 Kamus Data Detail Penjualan ............cccoooeeiii, 59
Tabel 3.26 Kamus Data penukaran hadiah.............ccccooooiii, 59
Tabel 3.27 Kamus Data Detail Penukaran Hadiah................ccccciiiiinnn. 60
Tabel 3.28 Kamus Data NeWs & EVENt.........ccoovviiiiiiiiiiiiiiii e 60
Tabel 3.29 PSPEC LOGIN ..cooiiiiieeeeeeeeeeeeeeeeeeee e 61

XVii



Tabel 3.30 Menambah Data Barang ...........coooeeeeeeeeieieeeeeeeeeeeeeeeeeeeeeeee e 61

Tabel 3.31 PSPEC Mengedit Data Barang ...........ccccevvvvveiiiiieieiieeeiiiicieeeeee 62
Tabel 3.32 PSPEC Menghapus Data Barang ..............ccccceevveeeiieieeiiiiiciieeeenn, 62
Tabel 3.33 PSPEC Melihat Data Barang ............ccccvvvvvvvviiiieeeeeeeeeiiicin e 63
Tabel 3.34 PSPEC Data News & Event.........cccoeeeeii, 63
Tabel 3.35 PSPEC Mengubah Data News & Event..............ccccevvvvvviicineeeennn. 64
Tabel 3.36 PSPEC Menghapus Data News & Event..............ccccoeeeiee. 64
Tabel 3.37 PSPEC Melihat Data News & Event ...........ccccoovvviiiiiiiiiiiiiiineeee, 65
Tabel 3.38 Menambah Data Penjualan.............cccooooeeieiiee, 65
Tabel 3.39 PSPEC Menghapus Data penjualan ...............cccoeeeeeeee, 66
Tabel 3.40 PSPEC Melihat Data penjualan ...........cccccccceeeeieeieiiiiiiiiicie e, 66
Tabel 3.41 Menambah Data CUSIOMET .........ccoviiiiiiiiiiiiiiiie e 67
Tabel 3.42 PSPEC Mengedit Data CUStOMEr ............ccvviiiiiieeiieeiiiicee e, 68
Tabel 3.43 PSPEC Menghapus Data CUuStOmer ..........ccccceeeeeeeiiiiiiiiiiineeeenn, 68
Tabel 3.44 PSPEC Melihat Data CUSTOMEN .........ccovvviiiiiiiiee e 68
Tabel 3.45 Menambah Data hadiah Barang ..........cccccccceeeiiiieeiiiieiiiccee e, 69
Tabel 3.46 PSPEC Mengedit Data hadiah Barang .............ccccooeeeeeeiii. 69
Tabel 3.47 PSPEC Menghapus Data hadiah Barang ..............ccccoeeeeeeen. 70
Tabel 3.48 PSPEC Melihat Data hadiah Barang..............cccccoeeeeeieiiiieeeeeeee, 70
Tabel 3.49 Menambah Data Penukaran hadiah .......................ccco. 71
Tabel 3.50 PSPEC Menghapus Data penukaran hadiah.............................. 71
Tabel 3.51 PSPEC Melihat Data Penukaran hadiah..............ccccccevvviiiinnnnn. 72
Tabel 3.52 Menambah Data Pembelian..............ccccovviviiiiii e 72
Tabel 3.53 PSPEC Menghapus Data pembelian ..................ccoevviviiienennen. 73
Tabel 3.54 PSPEC Melihat Data pembelian ...........cccccccoeeieiiieiiiiiiiiccceeee, 73
Tabel 3.55 Menambah Data SUPPlier..........cccoeeiii i 74
Tabel 3.56 PSPEC Mengedit Data supplier.........cccoooeveiiiiiiiiiiiieeeecee e, 75
Tabel 3.57 PSPEC Menghapus Data Supplier...........ccccoeveei, 75
Tabel 3.58 PSPEC Melihat Data Supplier.........cccooooviiii, 75
Tabel 3.59 Menambah Data MerkK..............uuiiiiiiiiiiiiiiiee e 76
Tabel 3.60 PSPEC Mengedit Data Merk...........ccooooeeiiiiiiiiee, 76
Tabel 3.61 PSPEC Menghapus Data Merk..........cccooovvviiiiiiiiiiieeeeecee e, 77

XViii



Tabel 3.62 PSPEC Melihat Data MerK ... 77

Tabel 5.1 Pengujian sistem ReQISIEr ......ccooeeeieeieeeieeeeee 119
Tabel 5.2 Pengujian Sistem LOgin ........ccovviiiiiiieieieeeecee e 120
Tabel 5.3 Pengujian Sistem Penjelasan Produk ............cc.ccccoevvvviiiiiiinneeenn. 120
Tabel 5.4 Pengujian Sistem Cart ..........couuviiiiiiiieiiieeecee e 121
Tabel 5.5 Pengujian Sistem Profil ..., 122
Tabel 5.6 Pengujian Sistem Cek POIN ..........ciiiiieiiiiiiiiiie e 122
Tabel 5.7 Pengujian Sistem Lupa Password ............ccccceevviieeiiiieiiiiiiineeeenn, 123
Tabel 5.8 Pengujian Sistem Customer Admin...........ccccceeeeeeeeiieieiiiiiieneeen, 123
Tabel 5.9 Pengujian Sistem Supplier Admin.........ccccccceieieiieeeeeeeeiiee e, 125
Tabel 5.10 Pengujian Sistem Barang Admin ............cccceeeiiiiieiieiciiiiieee e, 126
Tabel 5.11 Pengujian Sistem Pembelian Barang Admin..............cccceeeeeee. 128
Tabel 5.12 Pengujian Sistem Retur Pembelian Admin ...........cccccccceeieeeennn. 129
Tabel 5.13 Pengujian Sistem Status Penjualan admin ...........cccccccceeeeeeennn. 130
Tabel 5.14 Pengujian Sistem Tambah Hadiah Admin.............ccccccceeeeeeni. 130
Tabel 5.15 Pengujian Sistem lihat poin Customer admin.............ccccceeeeenn... 131
Tabel 5.16 Pengujian Sistem News & Event Admin.............cccevvvvviiieneeennn. 132
Tabel 5.17 Pengujian Sistem Laporan Customer Admin ..............cccceeeeeeee. 133
Tabel 5.18 Pengujian Sistem Laporan Penjualan Admin.............ccccoeeeee. 133
Tabel 5.19 Pengujian Sistem Laporan Pembelian Admin........................... 134
Tabel 5.20 Pengujian Sistem Laporan Retur Pembelian Admin ................. 135

XiX



DAFTAR NOTASI/ LAMBANG

Jenis

Notasi/Lambang

Nama

Arti

Flowchart

)

Terminator

Langkah awal dan
akhir dari

flowchart

sebuah

Flowchart

Flow

Urutan langkah-

yang
untuk

langkah

digambarkan
mengarahkan ke
simbol flowchart

lainnya

Flowchart

Proses

Mempresentasikan

suatu proses

Flowchart

Decision

Keputusan yal/tidak,
jlka ya lakukan
langkah ‘A’, jika tidak
lakukan langkah ‘B’

Flowchart

Manual Input

Input yang dilakukan
secara manual pada

keyboard

Flowchart

Manual

Operation

Operasi yang

dilakukan secara

manual

Flowchart

Arsip

Yang
menggambarkan
pengarsipan data
yang
secara manual

dilakukan

DFD

Aliran data

Simbol ini digunakan

untuk

XX




menggambarkan

suatu aliran atau
gerakan dari data
atau kumpulan data
dari suatu proses ke

proses lainnya

DFD

Penyimpanan

data atau store

Simbol ini digunakan
untuk penyimpanan
Sebuah  kumpulan

data pada system

DFD

Proses

Simbol ini digunakan
untuk
menggambarkan
suatu proses pada

sistem

DFD

Sistem

Simbol ini digunakan
untuk
menggambarkan
aktor, pelaku atau
sistem lain yang
bersangkutan pada

sistem

Kamus data

0

Pilihan

Pilihan

Kamus data

**

Komentar

Komentar

Kamus data

Atribut kunci

Penanda atribut

kunci

Kamus data

pemisah

Pemisah alternatif
yang dapat dipilih

Kamus data

Dan

Dan

Kamus data

{}

Pengulangan

pengulangan

XXi




Kamus data

I

Kumpulan

alternatif

Kumpulan alternatif

yang dapat diplih

XXii




