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ABSTRACT 
 

THE ROLE OF INTERNAL AUDITING IN ENHANCING THE 

EFFECTIVENESS OF THE INTERNAL CONTROL OF CASH RECEIPTS 

 

Cash with some of its characteristics is part of asset that is most vulnerable to 

embezzlement because of its multi-function uses. It is easy and parcticable as a 

means of exchange and is indicative of buying power in general. Therefore, efforts 

to control cash flow should be made as well as possible to avoid occurrences that 

may be detrimental to the company. The purpose of this research is to know the 

implementation of internal auditing on cash receipts, to know  the internal control 

of cash receipts applied in the company and to know the function of the company 

internal auditing in enhancing the effectiveness of the internal control of cash 

receipts. The research method used is descriptive method with a case study 

approach, whereas data collection was obtained by carrying out field research by 

means of observation, interview, questionnaire, and library research to support 

the results of field research. The results of the research carried out in Tangerang 

Regency PDAM Tirta Kerta Raharja indicates that the implementation of internal 

auditing on cash receipts is most adequate, the effectiveness of the internal 

control of cash receipts is most adequate and the purpose of internal control of 

cash receipts has been fully achieved. Internal auditing plays a very important 

role in enhancing the effectiveness of the internal control of cash receipts. 
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ABSTRAK 
 

PERANAN AUDIT INTERNAL DALAM MENUNJANG EFEKTIVITAS 

PENGENDALIAN INTERNAL PENERIMAAN KAS 

 

Kas dengan beberapa sifat khususnya adalah bagian harta yang paling rawan 

untuk digelapkan, karena sifatnya yang serba guna. Mudah sebagai alat pertukaran 

dan menunjukkan daya beli secara umum. Oleh karena itu, suatu upaya 

pengendalian penerimaan dan pengeluaran kas sudah seharusnya dilaksanakan 

dengan sebaik-baiknya agar dapat mengindari hal-hal yang akan merugikan 

perusahaan. Tujuan penelitian ini adalah untuk mengetahui pelaksanaan audit 

internal atas penerimaan kas, mengetahui pengendalian internal penerimaan kas 

yang diterapkan pada perusahaan, serta mengetahui fungsi audit internal 

perusahaan dalam menunjang efektivitas pengendalian internal penerimaan kas. 

Metode penelitian yang digunakan adalah metode deskriptif dengan pendekatan 

studi kasus, sedangkan pengumpulan data diperoleh dengan cara melakukan 

penelitian lapangan dengan metode observasi, wawancara, serta kuesioner, dan 

penelitian kepustakaan untuk mendukung hasil penelitian lapangan. Dan hasil 

penelitian di PDAM Tirta Kerta Raharja Kabupaten Tangerang menunjukkan 

bahwa pelaksanaan audit internal atas penerimaan kas sangat memadai, efektivitas 

pengendalian internal penerimaan kas sangat memadai dan tujuan pengendalian 

internal penerimaan kas sangat tercapai, dan audit internal sangat berperan dalam 

menunjang efektivitas pengendalian internal penerimaan kas. 

 

Kata-kata kunci: audit internal, pengendalian internal, penerimaan kas  
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