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ABSTRACT 

 

In order to succeed the “Knowing Your Taxpayers”concept, Directorate 

General of Taxation puts their employees as an  Account Representative at Taxpayer 

Offices. The goal is to communicate and serve the taxpayers. 

The purpose of this research is to examine the influence on service quality of 

Account Representative towards taxpayer’s compliance. The method of this research 

is quantitative method with simple regression analysis. The population of this 

research are company taxpayers in Cimahi Tax Office and under supervision of 

Account Representative, with a sample of 35 respondents. Data are collected through 

questionnaires which are distributed to taxpayers at Cimahi Tax Office. The result of 

this research shown that the service quality of Account Representative has a 

influence towards  taxpayer’s compliance. 

Keywords: service quality of Account Representative, taxpayer’s compliance 
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ABSTRAK 

 

Untuk mensukseskan konsep “Kenalilah Wajib Pajakmu”, Direktorat 

Jenderal Pajak menempatkan pegawai-pegawainya sebagai Account Representative 

di Kantor Pelayanan Pajak. Tujuannya adalah untuk mengkomunikasikan dan 

melayani Wajib Pajak.  

Penelitian ini bertujuan untuk menguji pengaruh kualitas pelayanan Account 

Representative terhadap kepatuhan Wajib Pajak. Metode penelitian yang digunakan 

adalah metode kuantitatif dengan analisis regresi berganda. Populasi dalam 

penelitian ini adalah Wajib Pajak Badan yang aktif di Kantor Pelayanan Pajak 

Pratama (KPP) Cimahi dan dibawah pengawasan Account Representative, dengan 

sampel sebanyak 35 responden. Pengumpulan data dilakukan dengan menyebarkan 

kuesioner pada KPP Pratama Cimahi. Hasil penelitian menunjukkan bahwa kualitas 

pelayanan Account Representative berpengaruh terhadap kepatuhan Wajib Pajak. 

Kata kunci: kualitas pelayanan Account Representative, kepatuhan Wajib Pajak     
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