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ABSTRACT 

THE ROLE OF CONTROL THE SALE OF SHIPPING SERVICES IN 

SUPPORTING AN INCREASE IN SALES OF SERVICES 

 

The purpose of this study was to determine the role of control the sale of shipping 

services in supporting an increase in sales of services. The object of this study is PT. 

Tiki Jalur Nugraha Ekakurir associated with controlling the delivery of services and 

matters relating to controlling the delivery of services to support increased sales itself. 

The purpose and goal of researchers is expected to be found the result that control the 

sale of services delivery is very involved in supporting efforts to increase sales of 

services. Researchers took samples from the employees and directors PT.JNE branch 

in West Jakarta. In testing the hypothesis using descriptive analysis, which compares 

the results of observations and interviews with the indicators that have been defined. 

The study includes a summary of the questionnaire with the average percentage of 

sales control service delivery and the average percentage increase of in sales 

effectiveness in supporting services, as well as a summary of interviews with an 

average score of the effectiveness of controls to support Increased sales of service 

delivery. The conclusion to be drawn from this study is controlling the sale of 

shipping services in the office PT.JNE outlets can already be said to be adequate. 

Control of sales delivery service was instrumental in supporting the increased sales of 

services. 

 

Keywords: control of sales, sales delivery service. 
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ABSTRAK 

 

PERANAN PENGENDALIAN PENJUALAN JASA PENGIRIMAN DALAM 

MENUNJANG PENINGKATAN PENJUALAN JASA 

 

 

Tujuan dari penelitian ini adalah untuk mengetahui peranan pengendalian penjualan 

jasa pengiriman dalam menunjang peningkatan penjualan jasa. Objek penelitian ini 

adalah PT. Tiki Jalur Nugraha Ekakurir yang berhubungan dengan pengendalian jasa 

pengiriman dan hal-hal yang berkaitan dengan pengendalian yang menunjang 

peningkatan penjualan jasa pengiriman itu sendiri. Maksud dan tujuan peneliti adalah 

diharapkan ditemukan hasil bahwa pengendalian penjualan jasa pengiriman sangat 

berperan dalam menunjang peningkatan penjualan jasa. Peneliti mengambil sampel 

dari karyawan serta direktur PT.JNE cabang Jakarta Barat. Dalam pengujian hipotesis 

menggunakan analisis deskriptif, yaitu membandingkan antara hasil observasi dan 

wawancara dengan indikator yang sudah ditetapkan. Hasil penelitian mencakup 

rangkuman hasil kuesioner dengan persentase rata-rata pengendalian penjualan jasa 

pengiriman dan persentase rata-rata efektivitas dalam menunjang peningkatan 

penjualan jasa, serta rangkuman hasil wawancara dengan rata-rata skor efektivitas 

pengendalian dalam menunjang peningkatan penjualan jasa pengiriman. Kesimpulan 

yang dapat ditarik dari penelitian ini adalah pengendalian penjualan jasa pengiriman 

di kantor gerai PT.JNE sudah dapat dikatakan memadai. Pengendalian penjualan jasa 

pengiriman sangat berperan dalam menunjang peningkatan penjualan jasa. 

 

Kata-kata kunci : pengendalian penjualan, penjualan jasa pengiriman. 
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